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NEW YORK, N. Y. + Incorporated 1872 
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“Prompt Paying Preferred”’ 


50 + YEARS of SERVICE 


“Prompt Payrnc PREFERRED,” a 


phrase coined long ago, is a slogan 
by which this Company is known 
widely among Agents, Brokers 
and Policyholders alike. 


Now rounding out 56 years of 
service, the continuing success of 
the Preferred is built upon a 
policy of steady, natural growth. 


Emphasis on intelligent insurance 


underwriting, both in the field and 
home office, and prompt settlement 
of claims has assured this growth. 


That the course the Preferred has 
followed met the approval of Pro- 
ducers of the highest type through- 
out the nation, is evidenced by the 
fact that the mutually profitable 
relationships between the Com- 
pany, its Agents and Brokers are 


usually of many years’ standing. 


THE 


PREFERRED 
ACCIDENT INSURANCE 
COMPANY 


HOME OFFICE, 80 MAIDEN LANE, NEW YORK, N. Y. 


EDWIN B. ACKERMAN, President 


AUTO ACCIDENT BURGLARY PLATE GLASS LIABILITY 
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DO YOUR CLIENTS 


WANT TO BUY 
INSURANCE 
POLICIES? 
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Whe: your clients 


and prospects are looking 
for is protection .. . That is 
why, in insurance as in all 
modern merchandising, the 
“complete unit” selling idea 
is so sound, and profitable 
alike to buyer and seller. 
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By selling complete protection against To assist progressive agents who want to tie up with 


practically all hazards on all your client’s the most effective modern sales tool the insurance 





property, you sell him the only thing he business affords, we make available advertising, 


wants to buy from you... real security. In visual sales portfolios, and individual Insuranalysis presenta- 
so doing you create a commission yield that tions. Your National Fire Group Counselor is familiar with the 
is a substantial return for your efforts. ways and means of making this material of greatest value to you. 


If you would like to see samples of the material mentioned above, simply fill in and 
return the coupon. Naturally, this involves no cost or obligation on your part. 
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THE NATIONAL FIRE GROUP (Vial aie ora 
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It May Be Too Late - 


when the barometer falls! 


Add: Windstorm Insurance 
to your clients Fire Insurance 


NOW, through the 
five EXTENDED COVERAGE 
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Loss Payments to 
Aliens Bothering 
Insurance People 


Many Inquiring as to 
Procedure; Several 
Views on Matter 


Inquiries are being made by company 
loss men, adjusters and others with 
respect to payment of losses to nationals 
of countries specified in the executive 
orders of President Roosevelt “freezing” 
U. S. assets of those countries. 

There is considerable confusion in 
the matter of paying claims to aliens, 
although there have been some legal 
opinions on the subject. Some compa- 
nies are asking adjusters to furnish on 
all losses information as to the citizen- 
ship of claimant. This would require a 
question to this effect in proof of loss. 


Can’t Check on All Losses 


Apparently it is not necessary to go 
this far. The general opinion of those 
who have studied the freezing orders 
and the treasury rulings growing out of 
them is that companies, loss men and 
agents handling settlements cannot 
make detailed inquiry as to the nation- 
ality of the claimant and cannot go into 
detailed questioning on each loss, par- 
ticularly with the vast number of those 
that run to inconsequential amounts. 
The money from most of such settle- 
ments goes immediately into repair or 
reconstruction. 

One suggestion has been made that 
in determining the nationality of a 
claimant, if assured’s address is a United 
States address it may be assumed that 
he is a U. S. national. 


Rulings Under Orders 


Another legal opinion that has been 
issued points out that payments can be 
made without question under certain 
circumstances. These are: If the per- 
son is a citizen of countries not listed on 
the freezing order list; citizens of coun- 
tries on that list who have lived in the 

J. S. continuously since the date on 
which the order with respect to their 
country became effective, or since June 
17, 1940, whichever is earlier; U. 
citizens except those living in listed 
countries since the effective date of the 
orders on those countries, and all part- 
nerships, firms, or corporations except 
those organized under the laws of any 
of the countries on the list, and except 
corporations a substantial part of the 
stock, bonds or other securities of which 
is owned by citizens or residents of a 
country set forth in the list. 


2 


Countries Affected 


Countries in connection with which 
President Roosevelt has issued freezing 
orders are as follows: Norway and 
Denmark, April, 1940; Netherlands, Bel- 

(CONTINUED ON PAGE 31) 


Rumor Ohio Agents 
May Reunite with 
National Body 


The air is full of rumors of a possible 
reconciliation between the National As- 
sociation of Insurance Agents and the 
Ohio Association of Insurance Agents, 
more so than at any time since the se- 
cession of the Ohio body in 1939. The 
rumors revolve mainly around two oc- 
currences—presence of three Ohio lead- 
ers at the recent meeting of the Michi- 
gan Association of Insurance Agents at 
Grand Rapids and the taking of steps to 
raise money to pay off the balance which 
the Ohio association has owed for na- 
tional dues for many years. 

Paul W. Kridler, Fremont, president 
Ohio association, attended the Michigan 
meeting, accompanied by V te Martin, 
Columbus, secretary, and H. Minis- 
ter, Columbus, chairman oo com- 
mittee. Mr. Kridler was photographed 
with Presidents D. A. Forbes of the 
Michigan association and L. H. Gift of 
the Illinois body, both of which are affil- 
iated with the National association. R. 
W. Forshay, Anita, Ia., who will be 
elected president of the National associ- 
-ation at the Kansas City convention next 
month, and who is. now vice-president, 
attended that convention. 


Many Tangled Issues 


When a chain of events culminates in 
the breach such as that between the 
Ohio and the National associations, the 
reasons are never simple and very little 
is black or white. In this case, there 
were many reasons—including personal- 


ities. The financial question, although 
never publicly discussed, was undoubt- 
edly important. The old Ohio associa- 


tion was dissolved in 1933, in bad shape 
and owing a heavy balance to the parent 
body. The new and present association 
was organized the same year, with J. A. 
Lloyd, now Ohio insurance superinten- 
dent, as secretary, and has been very 
successful. It made financial arrange- 
ments with the National association 
which looked promising, but difficulties 
arose from time to time. The present 
balance has not been made public, but it 
is understood to be considerable. It is 
not believed that any payments have 
been made since the secession. 

At the time of the breach, the Ohio 
association was the second largest group 
in the national body, exceeded only by 
California. Last year it had 1,178 mem- 
bers. While gains in other states, many 
of them phenomenal, have pushed the 
National association membership to an 
all-time high, it is obvious that the re- 
turn of the Ohio association, if it should 
happen, would give the national body a 
tremendous boost. 


History of Secession 


The actual withdrawal of the Ohio as- 
sociation did not occur until early in 
1939, after Mr. Lloyd had left, but it was 
forecast at the tense state convention at 
Akron in October, 1938. The specific 
item of discussion was an appeal of the 
Ohio association to the federal depart- 
ment of justice for anti-trust action 
against automobile finance companies, 
which the National association opposed 
as tending to encourage federal supervi- 
sion over the insurance business. Allan 
I. Wolff, Chicago, past national presi- 
dent, known to and liked by the Ohio 


Wyo. Agents Hold 
Annual Parley 


A. W. Travelute Reelected 
President — Haerle and 


Breckon Speak 
CASPER, WYO. —Nearly 100 at- 
tended the annual convention of the 
Wyoming Association of Insurance 
Agents here. There were 70 men regis- 
tered and 16 women and the banquet 
crowd numbered 93. All officers were 


reelected, they being A. W. Travelute, 
Rock Springs, president; Cecil Bon, 
Casper, vice-president; H. F. Farns- 


worth, Riverton, secretary; H. A. Lewis, 
Kemmerer, chairman executive com- 
mittee, and C. V. Davis, Sheridan, na- 
tional councillor. 

The principal addresses at the meet- 
ing were those of G. W. Haerle of 
Portland, Ore., member of the executive 
committee of the National Association 
of Insurance Agents, and John T. 
3reckon, Business Development Office, 
San Francisco. 

The association adopted a change in 
constitution permitting a larger mem- 
bership. Heretofore membership has 
been confined to agents representing 
company members of the Rocky Moun- 
tain Fire Underwriters Association and 
bank agencies were excluded. The 
amendment permits bank agencies to 
become members and also those repre- 
senting stock companies regardless of 
membership in the Rocky Mountain 
Fire Underwriters Association. 

A resolution was adopted favoring 
legislation to bring about equality of 
taxation among insurance companies 
and members were urged to communi- 
cate the resolution to their senators and 
congressmen. 


Knowledge and Selling 


Better salesmanship on the part of 
stock company producers is the ulti- 
mate answer to the majority of their 
competitive problems, John T. Breckon, 


assistant. director Business Dev elop- 
ment Office, San Francisco, asserted. 
Competition from non-stock carriers 


can largely be met by an organized pro- 
gram of selling; that is, selling from an 
aggressive and positive point of view 
rather than from a negative and de- 
fensive one, he said. 

Mr. Breckon pointed out that there 
are available today coverages that just 
about cover everything, that have been 
developed so rapidly even “supermen” 
would have difficulty knowing every- 
thing there is to know about them. 
Knowledge of them has not kept pace, 
yet such knowledge now is a prime re- 
sponsibility of producers. This will re- 
sult in confidence, good will and the 
respect of the insuring public. 











association, attended the convention and 
pleaded for national unity. A dramatic, 
unscheduled debate between Mr. Wolff 
and Mr. Lloyd closed the convention, 
the members voting overwhelmingly to 
back their state officers. From then on, 
the outcome was almost certain. 
Although the present generation of 
Ohio agents, unlike their predecessors, 
(CONTINUED ON PAGE 19) 


Pierce Washington 
Manager of Plant 
Protection Group 


Replaces Newell in Work 
in the Interest of 
National Defense 


In view of the fact that Harry E. 
Newell, National Board engineer, is ill, 
the Insurance Committee for the Pro- 
tection of Industrial Plants, at a meet- 
ing in New York, elected a new man- 
ager for its Washington office. He is 





Cc. W. 


PIERCE 


C. W. Pierce, vice-president of the 
America Fore companies. In addition, 
Mr. Pierce serves as chairman of the 
advisory committee. 

R. E. Wilson of the factory mutual 
companies continues as associate man- 
ager in Washington and as treasurer. 

E. R. Grannis, who has been acting 
secretary, becomes associate manager. 
He is director of the industrial engi- 
neering division of the National Con- 
servation Bureau. 

W. D. Milne, assistant manager of 
the Eastern Underwriters Inspection 
Bureau, was elected a member of the 
advisory committee. 


Chairman H. V. Smith Reports 


Harold V. Smith, president of Home, 
reported as chairman of the committee. 
He reported that the Washington office 
has now been designated as the Na- 
tional Bureau for Industrial Protection 
and all work of the committee’s office 


now goes forward to departments of 
the federal government under that 
name. However, the name of the gen- 


eral committee remains the same. 
The Washington office is now clear- 
ing its reports directly to the war and 

(CONTINUED ON PAGE 30) 
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Rennes Agents i in 
Session at Salina 


Attendance and Program 
Make Annual Parley 
Outstanding One 


SALINA, KAN.—The annual con- 
vention of the Kansas Association of 
Insurance Agents got under way here 
Thursday with one of its outstanding 
conventions. Early registration was 
heavy and there were a number of com- 
pany men and agents on hand Wednes- 
day afternoon and evening for the 
pre-convention golf, smoker and enter- 
tainment. 

Among the recommendations made by 
President Laurin W. Jones, Dodge City, 
was a wider use of the association's 
speakers bureau and its public relations 
committee. He emphasized benefits to 
individual agents from having insurance 
speakers from the bureau appear before 
service organizations, chambers of com- 
merce and convention groups in their 
cities. Agents should go over the con- 
vention list for the year, determine what 
meetings should have speakers, and then 
notify the bureau. Organizations are al- 
ways looking for good outside speakers, 
he said. 

The Kansas association now has un- 
derway plans for an educational pro- 
gram throughout the state during the 
coming year. It is understood this will 
be of a sales congress nature so that it 
will help association members get “cash 
register results.” 

Mr. Jones paid tribute to Commis- 
sioner Hobbs, president of the National 
Association of Insurance Commission- 
ers, who will appear on the Kansas pro- 
gram. He expressed deep regret over 
the loss of Rosse Case, Marion, Kan. 

Victor G. Henry, Wichita, was busy 
at the convention, as he has been all 
year in’ association activities, with re- 
ports on four committees of which he 
is chairman. These are membership, 
rural agents, B.D.O., and local boards. 

Although membership declined to 442, 
a loss of 30 during the year, the amount 
of pre-paid dues for 1941-42 are greater 
than in previous year, This shows an 
increased interest and a solidarity that 
is encouraging, he said. 

Clarification of the definition of farm 
property, new rules for vacancy per- 
mits, new live stock rules and other 
changes have been helpful to the rural 
agents, Mr. Henry said, speaking as 
chairman of the rural agents commit- 
iee. Kansas agents heartily endorsed 
the Farm Underwriters Association and 
the National Association of Insurance 
Agents’ scholarship plan for rural 
youths. This plan will contribute greatly 
to farm fire prevention, he said. 


Local Boards 


The local board committee was _ re- 
established this year for the promotion 
and supervision of local boards in the 
state. The committee and association 
officers have visited a number of boards 
during the year, and established a new 
one at Great Bend. Mr. Henry recom- 
mended that the committee continue to 
visit local beards and agents in unorgan- 
ized sections. 

On the agenda for the convention 
Thursday is a “brunch” for the insur- 
ance women at which Mrs. A. F. Mc- 
Carthy of Kansas Wesleyan University 
will speak. At that time, too a_ report 
will be given by Marie Eresch, Topeka, 
vice-president of the National Associa- 
tion of Insurance Women. Another 
feature for wives and agents is a bridge 
luncheon ‘Thursday by the Salina wives 
in charge of Mrs. Herbert Glover. 

At the Friday morning session the 
Frank T. Priest cup will be presented 
to the local board performing the most 
outstanding service in its community 
during the year. In connection with the 
“memorial to Rosse Case” Friday morn- 
ing, C. L. Bloom, farm manager Com- 
mercial Union, Chicago, will represent 
the companies and Charles K. Foote, 


Oo. Ww. Guten ened Utah 
Insurance Commissioner 





SALT LAKE CITY—Utah’s new 
insurance commissioner is Oscar W. 
Carlson, a_ law- 
yer, who has prac- 
ticed for many 
years both here 
and elsewhere 
throughout the 
state. He suc- 
ceeds C. Clarence 
Neslen, who has 
joined the army as 
chaplain. The ap- 
pointment was 
made by the busi- 
ness regulation 
commission which 
is charged under 
the new law with 
the supervision of the state insurance 
department. C. N. Ottosen, deputy 
commissioner, is being retained and, it 
is understood, he will continue to han- 
dle the details of the office. Commis- 
sioner Carlson is the Republican mem- 
ber of the business regulation commis- 
sion and was appointed by Governor 
Maw, Democrat, for a term of two 
years. His certificate of appointment 
as insurance commissioner provides 
“he shall serve at the pleasure of the 
commission. 

Commissioner Carlson has held a 
number of public positions, such as a 
member of the board of education of 
the Granite school district in Salt Lake 
county; county commissioner for Salt 
Lake, and member of the board of 
regents of the University of Utah. 





0. W. Carlson 


Home Modernizes Units in 
Sioux Falls, Minneapolis 


In keeping with the program of the 
Home group to thoroughly modernize 
its offices in different regional head- 
quarters, the Sioux Falls, S. D., office 
was formally opened Sept. 24. The 
Minneapolis office will be on display 
Sept. 26. As each office is formally 
opened once its modernization is com- 
pleted, a representative from the home 
office attends the celebration. W. M. 
Krieger will participate in the exercises 
at Sioux Falls and at Minneapolis. 


R. I. Boswell of the Curtis & Bos- 
well agency, Richmond, Va., has been 
selected to direct the Red Cross drive 


for funds this fall in Henrico county. 


Wichita, past president Kansas associa- 
tion, will represent the agents. Alex 
Case, Rosse Case’s son, will present the 
Rosse Case cup. 
New Indiana Examiner 

George W. Wolf of Peru has been ap- 


pointed an examiner for the Indiana in- 
surance department. 
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Annual Question: 
Who Will Be Agents’ 
Vice-President? 


With the convention of the National 
Association of Insurance Agents at 
Kansas City three weeks off, the annual 
speculations as to who will be chosen 
vice-president, and thus president next 
year, are getting under way. Only a 
first-class miracle will keep R. W. For- 
shay, Anita, Ia., present vice-president, 
from climbing "the last rung of the 
ladder, while President P. H. Midyette, 
Tallahassee, Fla., will become chairman 
of the executive committee, so the inter- 
est, as always, is on the new vice- 
president. 

Organized campaigns for National 
association office are strictly taboo and 
no member would think of trying to 
advance his own candidacy. The nomi- 
nating committee usually meets the day 
before the election and every state is 
entitled to representation and a voice. 


Heavy Sacrifice Required 


While any member of the National 
association is eligible for nomination, in 
recent years the vice-president (for- 
merly chairman of the executive com- 
mittee) has been a member of the 
executive committee at the time of his 
selection. Some excellent and almost 
obvious candidates have had to be 
passed over at times, because they could 
not afford the personal sacrifice. A 
national office is not simply an honor. 
It is usually preceded by several years 
of state association, local board and 
national committee work and service on 
the national executive committee, all of 
which means loss of valuable business 
time and additional personal expense. 
On top of this, a national officer then 
faces three years of even greater de- 
mands, while he serves as vice-president, 
president and chairman of the executive 
committee. 

On the present executive committee, 
David A. North, New Haven, Conn., 
is finishing his third year, the maxi- 
mum consecutive term unless the com- 
mitteeman becomes a national officer. 
The two-year men are Wade Fetzer, Jr., 
Chicago; L. "Ss Garlichs, St. Joseph, 
Mo., and F. A. Moreton, Salt Lake City, 
while G. we Haerle, Portland, Ore.; 
T. G. Redden, Greensboro, N. C.; Ter- 
rell Woosley, Lake Charles, La., and 
Chris Zoercher, Tell City, Ind., are 
“freshmen” members. 


North Highly Favored 


On almost every count, Mr. North 
looks like the ideal candidate. He is 
the veteran member of the executive 
committee and his work as_ national 
membership chairman, which has 
pushed the roster to an all-time high, 

(CONTINUED ON PAGE 19) 








THIS WEEK IN INSURANCE 





Cc. W. Pierce, vice-president of the 
America Fore companies, is named man- 
ager of the Washington office of the 
Insurance Committee for the Protection 
of Industrial Plants. Page 3 

Loss payments to aliens are being 
studied by companies and adjusters. 

Page 3 

The Kansas Association of Insurance 

Agents is in annual session at Salina. 
Page 4 

Possible reconciliation between the 
Ohio agents and the National associa- 
tion is rumored. Page 3 

Who will be selected as the next vice- 
president of the National Association of 
Insurance Agents is subject for specu- 


lation. Page 4 

North Dakota Insurance Federation 
and agents association hold annual 
meeting. Page 5 


A. W. Travelute of Rock Springs is 
reelected president of Wyoming Asso- 
ciation of Insurance Agents at annual 
meeting at Casper. Page 3 

MacLatchy of New’ Brunswick is 
elected president of Canadian insrrance 
superintendents. Page 5 


Hour-by-hour details of program of 
National Association of Insurance Agents 
at Kansas City are now announced. 

Page 5 

Possible paper shortage brings up 
need of economy in using policies. 

Page 24 


Surety Association makes all commer- 
cial banks eligible for bankers blanket 
bond No. 24; other changes. Page 23 


Most of the casualty companies are 
observing the spirit of their counter- 
signature agreement with the National 
Association of Insurance Agents, George 
W. Haerle declares in talk to Wyoming 
agents. Page 2: 
_ Falling-aireraft insurance found much 
in demand, indicates large potential 
market. Page 8 

Program announced for joint easualty 
and surety convention at White Sulphur 
Springs. Page 23 

Thomas W. Sweeney is elected presi- 


dent of the Insurance Federation of 
New York. Page 23 








Came at Wonce Seddled 
Fare and Oblidged 


W. H. Miller, Illinois state 
agent of National Union, passes 
along the following letter from 
an assured who made claim for 
$2 loss to his dwelling by hail, 
the agent having denied liability 
on the theory that the shingles 
had not been repaired from the 
time of a previous loss: 

“Mr. Rite is your agent and I 
have a loss and he will not seddle 
fare will I wish you send a Juster 
here I have took wone pollsy 
from him and I have two more 
with him the loss was by hale 
and it is damage my bilding and 
if you don’t want a law suit you 
had better come at wonce and 
oblidge.” 

Naticnal Union has since “sed- 
dled fare” and there will be no 
law suit. 





Chicago Warehouse 
Loss $450,000 


The Michigan Central Railway ware- 
house fire in Chicago’s loop district 10 
days ago will run approximately 
$550,000. An $800,000 insurance sched- 
ule covered building and contents. Loss 
of contents is roughly estimated at 
$150,000 and loss to the warehouse 
building $400,000. 

Michigan Central is a self-insurer for 
the first $100,000 on any one loss. Con- 
sequently, the insurance loss would run 
approximately $450,000 on contents and 
building. Until several years ago Michi- 
gan Central's self-insurance participa- 
tion was $500,000. 


Features of Loss 


Adjustment of loss has been slow 
because most of the merchandise, which 
ran from baby shoes to machinery, came 
in on manifest, and there was some 
delay before the bills of lading arrived. 
There was, of course, some salvage, but 
monetarily the amount was not large. 
The warehouse was a distribution point, 
through the Universal Car Loading, of 
merchandise to Chicago and immediate 
vicinity. 

Another factor is that where mer- 
chandise had been tendered for delivery 
and the consignee had asked that it be 
retained in the warehouse for a period 
longer than the railway’s liability as a 
warehouseman, the loss might fall else- 
where than on the railway company. 
However, such cases will be few, it is 
said. 

Another phase of losses of this type 
are the claims that sometimes appear 
after the losses at the warehouse have 
been settled. In some instances, mer- 
chandise is apparently not damaged, and 
is forwarded to the consignee. The 
merchandise may be stored for a time, 
but when the consignee comes to open 
it, he finds that the goods were damaged 
in the fire. 


F. B. I. Man to Address 
Convention of W. I. B. 


The principal speaker at the mid-year 
meeting of the Western Insurance Bu- 
reau at Saranac Lake, N. Y., Oct. 2, will 
be J. E. Clegg, special agent for the 
Federal Bureau of Investigation at Al- 
bany, N. Y. “The F.B.I. and National 
Defense” will be his topic. 


Tennessee Directors to Meet 


NASHVILLE, TENN. — President 
Vernon Sharpe, Jr., has called a meet- 
ing of directors of the Tennessee As- 
sociation of Insurance Agents here, 
Oct. 3. Joe Bandy, Nashville, chair- 
man of the special membership cam- 
paign, will report to the board on the 
result of the drive. 
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Superintendents of 
Canada Elect 
MacLatchy Head 


Lafrance Is Vice- 
president, McNairn 
Becomes Secretary 


TORONTO — Superintendent Mac- 
Latchy of New Brunswick was elected 
president of the Association of Insur- 
ance Superintendents of Canada at the 
annual conference. He succeeds Mc- 
Nairn of Ontario, who becomes secre- 
tary. New vice-president is Lafrance 
of Quebec. Assistant secretary is Ed- 
wards, secretary of the Ontario depart- 
ment, and treasurer Armstrong, dep- 
uty for Ontario. 


Other Insurance 


The association recommended ap- 
pointment of a special committee to 
consider new legislation in connection 
with other insurance under fire policies. 
Fire contracts now provide that if in- 
sured has any other insurance on the 
property not disclosed to insurer, or 
effects further insurance without the 
assent of insurer, he shall not be en- 
titled to recover more than 60 percent 
of the loss on such property. If for 
fraudulent purpose the insured does not 
disclose such other insurance, the pol- 
icy shall be void. Changes to eliminate 
possible legal loopholes were recom- 
mended. Superintendents should de- 


cide whether or not excess insurance 
is to be recognized, it was recom- 
mended. 


Cigarette Evil 


Superintendents expressed the belief 
that the so-called cigarette evil has not 
reached such proportions as to justify 
amending the statutory condition. If 
the exclusion is put in, “we are con- 
fident that it will be negatived in the 
majority of cases by an endorsement. 
The only person who will suffer will 
be the case of a person placing his in- 
surance through an agent who omits 
to get this endorsement.” 

With respect to misrepresentation in 
statutory conditions, superintendents 
suggested that the words “fraudulently 
omits to communicate” material to in- 
surer's knowledge in judging a risk 
should be stricken and the word “con- 
ceals” substituted. 

Certain persons have requested that 
the words “unused postage stamps of 
current issue” be added to the exclu- 
sions dealing with property not insured, 
under the fire policy. Superintendents 
recommended no change. A few other 
minor changes were recommended. 


Auto War Clause 


Superintendents recommended _ that 
provinces adopt a war clause for auto- 
mobile policies. This would void in- 
surer’s liability, under other than liabil- 
ity policies, “for loss or damage caused 
directly or indirectly by bombardment, 
invasion, civil war, insurrection, rebel- 
lion, revolution, military or usurped 
power, or by operations of armed forces 
while engaged in hostilities (whether 
war be declared or not), or by civil 
commotion arising from any of the 
foregoing.” 

Pending enactment of war clause leg- 
islation, the war clause wording has 
already been included in the new ga- 
rage and sales agency policy recently 
promulgated as a new standard policy. 

The committee on automobile insur- 
ance legislation will this year obtain in- 
formation on control in Canada of in- 
surance companies or agencies by manu- 
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Completed Program Given North Dakota 
for N.A.I.A. Convention 


The detailed program for the annual 
meeting of the National Association of 
Insurance Agents at Kansas City, Oct. 
13-17, was announced this week. 

Including the “Pattern for Produc- 
tion” program, the four discussion 
forums, and the customary group and 
local board conferences, the program 
offers wide opportunities for active par- 
ticipation by all agents. 

All convention sessions, group ses- 
sions, committee meeting, etc., including 
the annual banquet, will be in Municipal 
Auditorium. 

All breakfast, luncheon and dinner 
meetings, except the banquet. will be in 
Hotels Muehlebach or Phillips. 

Headquarters of the association will 
be Parlor A, Mezzanine Floor, Muehle- 
bach; national executive committee, en- 
trance Parlor A; educational division, 
private dining room No. 3, Mezzanine 
floor, Muehlebach; Business Develop- 
ment Office, private dining room No. 4, 
Muehlebach. 

Information and committee headquar- 
ters, main foyer, Municipal Auditorium; 
ladies committee hostess booths, main 
lobby, Muehlebach, Phillips, Continental 
and President hotels. 

The executive committee will be in 
session Friday, Saturday and Sunday 
preceding the convention. 

The program, commencing Monday, 
follows: 

Monday Morning, Oct. 13 

Invocation—Rev. Richard M. Trelease, 
rector St. Paul’s Church, Kansas City. 

Introduction of the presiding officer, 
Allan I. Wolff of Chicago, past president 
and chairman agents advisory council 
B. D. OD. 

Greetings from American Association 
of Insurance General Agents, George E. 
Edmondson, Tampa, Fla., president. 


Greetings from National Association 
of Casualty & Surety Agents, Lew H. 
Webb, Chicago. 


Pattern for Production B. D. O. Pro- 
gram for Sales Efficiency. Theme, “Stop- 
Watching Your Business.” 

Presentation of Milton W. Mays, di- 
rector Business Development Office. 

“You, Incorporated,” Fred W. Wester- 
velt, Jr., assistant director, Business De- 
velopment Office. 

“On Trial,” Frank T. Priest, 
Johnston & Priest, Wichita. 

“Agency Clock Work,” W. Eugene 
Harrington, Atlanta, past president N. 
&. 5. ae 

“Sales Fundamentals,” Francis W. Pot- 
ter, agency supervisor, Aetna Casualty. 

“The Sales Track,” Carroll C. Day, gen- 
eral agent Pacific Mutual Life, Oklahoma 
City. 

General open discussion. 


Dulaney, 


Monday Noon 
Annual meeting of the Missouri Asso- 


ciation of Insurance Agents, Hotel 
Muehlebach. Tickets $1.25. Basil U. 
Sparlin, Springfield, president, presiding. 

Greetings: Raynolds Barnum, Kansas 


City, president insurance Agents Asso- 
ciation of Kansas City. 
Committee reports: 
Kansas City, legislative; 
Kansas City, membership. 
Secretary report: John J. O'Toole, St. 


Wm. J. Welsh, 
J. H. Ashton, 


Louis. 

Address: Payne H. Midyette, president 
Se ee 

Resolutions committee report: Wm. J. 
Welsh. 

Nominating committee report: Leslie 


E. Bright, St. Louis. 
Monday Afternoon 

2 p. m.—National councillors territor- 
ial conferences. All agents are expected 
to attend the meeting of their respective 
territories. 

Eastern territory—Room 501, Munici- 
pal Auditorium, R. M. L. Carson, Glens 
Falls, N. Y., presiding. 

Southern—Room 401, Municipal Audi- 
torium, Ed H. Moore, Birmingham, Ala., 
presiding. 

Middlewestern — Little Theatre, main 
floor, Municipal Auditorium, George W. 
Carter, Detroit, presiding. 

Far west—Room 502, Municipal Audi- 
torium, Harold I. Callis, Santa Barbara, 
Cal., presiding. 

6:30 p. m.—Meeting of advisory coun- 
cil of Business Development Office—Jun- 


ior Ballroom, Mezzanine Floor, Hotel 
Muehlebach. 
6:30 p. m.—Dinner meeting for exec- 


utive secretaries and managers of local 
boards and _ state associations — Tea 
Room, lobby floor, Hotel Muehlebach. 


Tuesday Morning 


Breakfast conferences. 
Accident prevention, 
mezzanine floor, Hotel Phillips, A. B. 
Millard, Grand Rapids, Mich., presiding. 
Fire prevention, Room 3-C, third 
floor, Hotel Phillips, S. W. Schoel- 
zel, Denver, presiding. 

Membership, English Room, lower 
lobby floor, Hotel Phillips, David A. 
North, New Haven, Conn., presiding. 


Crystal Room, 


Rural agents, Windsor Room, third 
floor, Hotel Phillips, Alex H. Case, 
Marion, Kan., presiding. 

9:30 a. m.—Second convention session. 


President Payne H. Midyette presiding. 

Report of the administration, Payne 
Midyette. 

Greetings from the National Associa- 
tion of Insurance Women, Elsie B 
Mayer, Denver, president. 

Keynote Address—Walter H. Bennett, 
general counsel N. A. I. A. 

Development of the convention theme. 

General open discussion. 


Tuesday Afternoon 


2:15 p. m.—Meeting of national coun- 
cil, room 400, Municipal Auditorium, R. 
W. Forshay, Anita, Ia., vice-president 
presiding. 

2:15 p. m.—Local board conferences. 

Group 1—Population up to 50,000, room 
600, Municipal Auditorium, Earl John- 
son, Raleigh, N. C., presiding. 

1. Formation of new local and county 
boards. A skit by four members of the 
North Carolina association depicting a 
successful method of forming city and 
county boards, and bringing out impor- 
tant points of membership qualifications 
and restrictions. 

2. The local board meeting. The pro- 
gram; methods of maintaining interest 
in the meetings. 

3. Public relations. The public rela- 
tions committee; methods of obtaining 
favorable publicity. 

4. Suggested fire prevention ordinance. 

Group 2—Population from 50,000 to 
250,000, room 501, Municipal Auditorium, 
S. H. Reynolds, Kansas City, Kan., pre- 
siding. 

1. Suggested fire prevention ordinance, 
a vital and pertinent local board activ- 
ity; how to put into effect. 

2. Local board program committees; 
mapping out a complete program for the 


year, including ideas for speakers from 
among company representatives and 
public officials, and subjects. 


3. Local board placement of municipal 
and other governmental insurance; sell- 
ing mayors on agency service in relation 
to attempts of United States Conference 
of Mayors to reduce municipal insur- 
ance rates. 

4. Business Development Office 
grams within the local board. 

Group 3—Population above 
room 401, Municipal Auditorium, Maurice 
J. Hartson, Jr.. New Orleans Insurance 
Exchange, presiding. 

1. Latest methods in handling munici- 
pal, county and other public insurance. 
Kansas City plan; federal income tax 
liability; cashing in on public relations. 

2. How local boards may compete ef- 
fectively for automobile finance busi- 
ness on behalf of their members. 
Cooperation with banks; advertising an- 
gles; new restrictions on installment 
sales; master contracts. 

3. The “In-or-Out Rule’—an old local 
board operating principle in relation to 
modern conditions. Extension to cas- 
ualty company representation; partici- 
pating stock companies; the affiliated 
“non-intercourse” rule; liability under 
anti-trust or restraint of trade laws. 

4. The local board and civilian defense. 
Relationship; methods of cooperation 
and activities; an avenue for public 
good will. 

5. Suggested fire prevention ordinance. 

6. Organization of finance company. 

3 p. m.—Meeting of committee on reso- 
lutions, room 502, Municipal Auditorium, 
W. Ray Thomas, Pittsburgh, presiding. 
Tuesday Evening 

7 p. m.—Annual banquet, 


Payne Midyette, presiding. 
Introduction of president — Raynolds 
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Agents Hold 
Annual Parleys 


Frank Newberry Is 
Elected Federation 
President; Full Program 


GRAND FORKS, N. D.—Frank 
Newberry of Jamestown was elected 
president of the Insurance Federation 
of North Dakota at the annual meeting 
here. Joseph D. Byrne, Bismarck, was 
reelected treasurer, and W. A. Hart, Bis- 
marck, was renamed secretary. Mr. 
Newberry replaces Clay D. Smith of 
Fargo. 

Officers of the North Dakota Asso- 
ciation of Insurance Agents continue, 
with J. F. Nichols of Oakes president 
and Claire H. Simpson of Fargo secre- 
tary-treasurer. 

About 75 agents attended the one- 
day meeting. Harold A. Boe welcomed 
those attending on behalf of the Grand 
Forks agents, and Commissioner Erick- 
son for the North Dakota department. 


Business Session 


At the business session there were re- 
ports by Secretary Hart and Treasurer 
Byrne, a legislative committee report by 
D. W. Crabtree, Ellendale, and the ex- 


ecutive committee report by H. W. 
Montgomery, Minot, chairman of that 
group. 


In a talk during the afternoon Com- 
missioner Johnson of Minnesota sug- 
gested licensing of agents for each type 
of insurance business handled, with a 
separate application for each. He said 
this system is being put into effect in 
Minnesota. Under this arrangement 
agents must apply for a renewal each 
year, 


Public Relations 
The 


need for actually doing some- 
thing about public relations was 
stressed by O. J. Eastman, secretary 
Northwestern Fire & Marine, who was 
the banquet speaker. Mr. Boe presided. 
An outsider recently commented that 
one of the greatest handicaps to insur- 
ance is the general lack of understand- 
ing on the part of the public regarding 
it, Mr. Eastman said. This is largely 
the result of the secrecy insurance peo- 
ple have thrown about the operation of 
their business. A large buyer of insur- 
ance has stated that the need for insur- 
ance among business concerns is greater 
than even agents realize. A survey he 
made among business men revealed that 
many do not know what extended cov- 
erage means, one merchant thought co- 
insurance was a New Dealism and sort 
of an improvement on mutual insur- 
ance in a cooperative sense, and that 
another merchant thought the bridge 
the gap clause was use and occupancy 
insurance. 


Need Is Apparent 


Also, Mr. Eastman asserted, in some 
cases the public still classifies the agents 
with solicitors, collectors and peddlers. 
Certainly the effort being made to union- 
ize insurance representatives in certain 
cases is further proof that good public 
relations work is critically necessary. 

Mr. Eastman says that public relations 
is like an umbrella, it covers everything 
but touches nothing in particular. It 
consists of finding out what other peo- 
ple like and doing more of it and learn- 
ing what people do not like and doing 
less of it. 

A lot of things are being done to im- 
prove public relations, such as National 
Board advertising, Underwriters Labor- 
atories’ films, improved building con- 
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Educator Outlines 
Four-Year Course 


U. of Minnesota 
Proposes Professional 


School for Agents 
Che property insurance agent’s occu- 
pation successfully meets all tests that 


educators apply to callings worthy of 
being included in the professional cur- 
ricula of universities, Russell A. Steven- 
son, dean of the school of business ad- 
munistration of the University of 
Minnesota, told the Minnesota Associa- 
tion of Insurance Agents at its annual 
meeting in Rochester. The University 
ot Minnesota is ready to do its part in 
woviding an effective educational pro- 
gram in the form of a full four-year 
course and now all it needs is the co- 
operation of the insurance profession, 
ne s uid. 

Insurance meets the qualifications be- 


cause it is a subject of sufficient intel- 
lectual significance to warrant its inclu- 
sion in a course at the college level. 


Here it is differentiated from the many 
fields which have applied for specialized 
courses that obviouslv do not qualify 
because they call for training of a rou- 
tine character in preparation for a minor 
occupation. The second feature which 
marks insurance a true profession is its 
social significance. It involves a defi- 
nite public interest. 


Mushroom Growth Over 


The period of the mushroom growth 
of insurance companies and agents has 
passed and there no longer is a place 
for large numbers of insurance agents 
knowing little about insurance and hav- 
ing no interest beyond commissions. Most 
of those in the business apparently now 
realize that the conditions making for 
success are radically changed, Dean 
Stevenson said. Competition will not 
only be keener, but it will be of a far 
different sort. in the upswing there was 
always plenty of new business, insurance 
coverage increased along with new con- 
struction of both industrial and resi- 
dential buildings in response to a con- 
tinually rising national income. Now 
the country is faced with the prospect 
of an increase in total national income 
as the defense program advances, but 
the amount of that income available for 
private expenditure will be curtailed. 
The amount remaining under control ,of 
individuals will be less, even though the 
period is one of intense industrial ac- 
tivity. The business available will not 
continue to increase as it has in the past. 

What this means is a change in the 
forms of competition between insurance 
salesmen, he said. The agent of the 
immediate future cannot succeed on the 
basis of salesmanship alone. The high 
pressure salesman performed a very im- 
portant function in making America in- 
surance conscious and that job was so 
well done that there are few today who 
need to be convinced of the need for 
some form of protection. It is no 
longer a question of whether or not to 
take out insurance, but rather a ques- 
tion of the particular types of policies 
which will fit the individual needs. In 
other words, what the insured needs 
more than a sales talk from his agent, is 
advice and counsel of a highly technical 
nature. -This is something that many 
salesmen have not been able to give. 


University Proposes Course 


Getting down to particulars, the 
school of business administration of the 
University of Minnesota feeis that the 
sequence of courses now offered for life 
underwriting should serve as the basis 
for a program of training for property 
insurance agents, Dean Stevenson de- 
clared. Some adjustments will be neces- 
sary to meet the distinctive problems 


of the property field, but in broad out- 
line the training needs are much the 
same, 


To begin with, every professional man 
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needs a broad saiiieaiaiial of general in- 
formation, he said. He needs to know 
much more than the details of his own 
vecupation, This is particularly true of 
the insurance agent, for his contacts 
bring him into relationship with every 
type of business. The agent would be 
at a distinct disadvantage if he did not 
have some conception of the various in- 
stitutional arrangements that make up 
the complex economic world. Every 
business has these contacts with the 
legal, financial, banking, transportation 
and labor institutions with which it must 
deal. In order to provide this back- 
ground for insurance agents, courses in 
the following subjects are held an es- 
sential part of the training program: 
business law, corporation finance, money 
and banking, transportation, public fi- 
nance and taxation, accounting, labor 
problems, and principles of economics. 
Equipped with such a broad background 
the student is able to approach the spe- 
cific problems in insurance with a clear 
understanding of the relationship to the 
economic structure as a whole and to 
appreciate the connection and impor- 
tance of insurance as an institution. 


Insurance Begins in Third Year 


The specialized training in insurance 
in the proposed four years would come 
in the junior and senior years and would 
take about % of the student’s time, Dean 
Stevenson said. This part of the pro- 
gram would be based upon one course in 
the fundamental principles of insurance, 
covering such subjects as risks; the 
methods of insuring risks; the different 
types of insurance carriers, and the or- 
ganization and operation of agencies. 
Furthermore, a course in law as it per- 
tains to insurance would be essential. 
This would include the framing and in- 
terpretation of insurance contracts, the 
law of negligence and public liability 
and other questions involved in settle- 
ments. A survey of the legal statutes 
as they relate to such questions as com- 
pulsory insurance, workmens compensa- 
tion, and state supervision would be in- 
cluded. 

Special attention should be directed to 
the several types of insurance policies 
available to cover different risks, Dean 
Stevenson asserted. The agent does not 
need to be an encyclopedia of informa- 
tion any more than the lawyer needs to 
memorize all the statutes, but he should 
have sufficient acquaintance with the 
entire field to readily get the essential 
facts bearing on any case. He should 
be acquainted with the literature and 
should keep abreast of all the significant 
changes as they occur. 

A course in the principles of man- 
agement as applied to the insurance 


agency would round out the formal 
training program, Dean Stevenson 
stated. In addition to the organization 


and management of an insurance office, 
this course would cover the various 
types of transactions that make up the 
routine operations. Thus attention would 
be given to loss adjustment, property 
appraisals and values, safety engineer- 
ing, accident prev ention and the use of 
insurance manuals. On completion of 
such a course, the students should be 
well acquainted with the activities of an 


insurance office and be able to start 
work and be productive immediately 
upon graduation. 


In the outline of the proposed train- 
ing program, reference to courses in 
salesmanship have been omitted, Dean 
Stevenson pointed out. This was done 
not because selling techniques are con- 
sidered unimportant, but rather because 
they do not seem to be part of a funda- 
mental course of training. The success- 
ful salesman must possess attributes 
which are generally essential for suc- 
cess in any field involving human rela- 
tions and, aside from instruction in 
psychology and in written and oral ex- 
pression, there is not much that can be 
given in a formal course. It is to be 

ssumed, Dean Stevenson said, that the 
individuals entering this training pro- 
gram have the basic personal character- 
istics that make for success in sales 
work and that they will continue to 
grow as their experiences in school and 
at work enhance their understandings of 
ideas and people. 








YOUR SERVICE IS OUR 
“TALKING POINT" 


Every Alliance national adver- 
tisement has this dual purpose; 
To educate the public in spe- 
cific coverages and to feature 


your service. 


Buying an insurance policy is 
not like ordering groceries 

It involves a specialized service 
by an expert. So, every Alliance 
national advertisement “talks 
up” your service and tells the 


reader to 


“Ask the Alliance Agent’’ 





THE 
ALLIANCE INSURANCE CoO. 
of PHILADELPHIA 


1600 Arch Street Philadelphia 
Service Offices located in principal 
cities. Complete nation-wide insur- 
ance facilities for Agents and Brokers. 
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to the special requirements of the insurance business. . 


“175 W. JACKSON BOULEVARD” is easy walking distance of all railroads, airline 


the address of the offices that write 90 percent depots, bus terminals, hotels, theatres and restau- 
of the fire and casualty insurance premiums pro- rants. 

duced in the Chicago metropolitan area. A When your Chicago office is located at 175 W. 
majority of the offices allied with the insurance Jackson Boulevard you get your share of the 


business are housed here. These include adjus- premium volume; you have convenient access to 


ers, appraisers, engineers, insurance associations the facilities offered by businesses allied to insur- 
and others. ance. In short, you are in the very midst of Chi- 
The Insurance Exchange is centrally located, cago and middle west insurance activity. 


in the heart of Chicago’s financial district, within Write for complete rental information. 


R. C. SWANSON, Manager 


Iusurance Exchange Building 


175 WEST JACKSON BLVD * CHICAGO 
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Falling-Aircratt 
Cover in Demand 


Potential Market Large, 
Sales Indicate; Extended 
Coverage Form Used 


NEW YOR K—Because of the 
greatly increased amount of flying in 
the neighborhood of commercial air- 
ports, airplane factories, and military 
and naval air fields, a great deal of in- 
surance is being sold against the haz- 
ard of damage by falling aircraft. How- 
ever, much of the business that has 
come in has been the result of inquiries 
on the part of property owners, indi- 
cating that a considerably greater vol- 
ume of business can be obtained if the 
agents really go after it. As far as ac- 
ceptability is concerned, companies are 
entirely willing to write it, for the ex- 
perience has been good and the con- 
centration of risk is not high. Most 
of the buildings in the neighborhood of 
air fields are residences or small mer- 
cantile buildings. 

On residences the usual way to take 
care of the hazard is by extended 
coverage endorsement No. 4 which not 
only covers aircraft property damage 
but also windstorm, cyclone, tornado, 
hail, explosion, riot, civil commotion, 
riot attending a strike, smoke damage, 
and motor vehicle property damage. 
While the cost of the coverage is a 
little higher than the straight aircraft 
property damage policy the extra 
coverage is so great that an insured is 
ordinarily better off to take the ex- 
tended coverage endorsement. 


Rate Is 6 Cents 


For example, in surburban Long 
Island territory, where there is a great 
deal of flying, there is a 6 cent rate on 
extended coverage endorsement No. 4 
while a straight aircraft property dam- 
age policy would be 4 cents. The main 
advantage of using a straight aircraft 
P.D. policy arises in connection with 
a large building, for example a fac- 
tory, where the largest conceivable 
amount of damage that an_ aircraft 
could do would be much less than the 
total value of the property. Extended 
coverage endorsement No. 4 must be 
for the same value as the fire insurance 
and might be far in excess of any pos- 
sible damage that a plane could do. 

While the obvious market for air- 
craft protection is in the areas imme- 
diately adjacent to airports and flying 
fields, a disabled plane may fall any- 
where. 


Recess But No End 
for Mo. Hearing 


The Missouri hearings which recon- 
vened Sept. 15, will adjourn Oct. 3 until 
early November. 

The record of the hearings on which 
the Missouri supreme court will base 
its decision with respect to Attorney- 
general McKittrick’s ouster suit against 
the fire companies, has attained gargan- 
tuan size as it goes into its second 
10,000 pages. McKittrick, Commissioner 
Windsor and company attorneys are 
seeking ways to hold down the size and 
shorten the time consumed by the hear- 
ings. The attorney-general agreed to 
try making more specific the purpose 
for which he is introducing exhibits. 

However, he indicated that he will 
continue to insist upon getting in all 
“the facts.” H. H. Berger, company 
attorney, commented that all of the 
facts of the sort the attorney-general 
has been putting in the record would 
take 15 years to accumulate. 

“We haven’t known what to ask for,” 
McKittrick said. “As the hearings have 
gone on, we have discovered new ‘rec- 
ords’ which we want.” 

McKittrick explained that certain of 
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those heacas in the conten aren't 
coming forward with files and records, 
and he hinted that federal pressure is 
being applied to get them to volunteer 
records and information on the conduct 
of Missouri business. He declined to 
comment on this remark. 

McKittrick’s aides are now going 
through files of Charles F. Thomas, 
manager of the Western Underwriters 
Association, and McKittrick indicated 
that as he learns of other records bear- 
ing on the subject of Missouri, he will 
get them. 

Herbert A. Clark, vice-president Fire- 
men’s, completed his appearance at the 
hearings. This is the first witness the 
attorney-general has finished question- 
ing. F. C. Schad, secretary Western 
Insurance Bureau, of which Mr. Clark 
is head, was on the stand a day identi- 
fying records of the bureau. 

R. Hobbs, manager Western Actu- 
arial Bureau, is expected to continue on 
the stand to the end of the present 
sessions and be recalled when they 
reopen in November. 





R. V. Holmes in Field Post 


R. V. Holmes has been appointed 
special agent in Hartford of Travelers 
Fire. He has had seven years’ experi- 
ence. 


National Board to 
Award Gold Medals 
to Press and Radio 


The National Board is establishing 
two gold medal awards open to compe- 
tition by newspapers and radio stations 
The awards are in appreciation of the 
many years of public service rendered 
by the press and radio in promoting fire 
safety, and in recognition of the in- 
creased importance of fire defense as a 
vital contribution to national defense. 
The awards will be based solely on the 
contributions which the newspapers and 
radio stations make to their own com- 
munities through their sponsorship of 
fire prevention activities. One gold 
medal will go to newspapers on the ba- 
sis of rendering the most meritorious 
public service in promoting fire preven- 
tion education, sponsoring fire preven- 
tion ordinances, initiating clean-up cam- 
paigns, arson investigations, exposure of 
fire hazards and other such activities 
designed to promote fire safety. 

The radio award will go to the sta- 
tion promoting fire safety in home, 
school, industry and community as evi- 
denced by the samples and quality of 
regular and special fire prevention edu- 


cational programs. 

Those competing for awards will be 
asked to send complete data of every 
type which will assist in determination 
of the award. This data includes clip- 
pings, letters, manuscripts, recordings, 
etc. The exhibits will be submitted to 
an advisory committee which will select 
the prize winners. Entries must be sub- 
mitted before Feb. 15. Announcement of 
the awards is being sent to 11,000 
weekly and daily newspapers and nearly 
1,000 radio stations. 





Heavy Loss at Whiting, Ind. 


Extensive loss was suffered in fire that 
attacked the refinery properties of Stand- 
ard Oil of Indiana Wednesday morning 
in Whiting, Ind. At press time it was 
reported that at least six tanks were 
burning. Standard Oil has excellent fire 
fighting equipment at Whiting and 
judging from the fact that the fire was 
not under control several hours after it 
started, the loss could easily amount to 
$1,000,000. Standard Oil is a self in- 
surer of its refinery properties. 





Howard Keyes, manager of the in- 
land marine department of Corroon & 
Reynolds, who has been in California 
and other parts of the west, visiting 
branch offices and agencies, is now on 
his way east. 

















THE MAN WITH A PLAN 





Agents have unusual “luck” with The Employers’ Group 
Analysis Plan, because such a plan is an effective way 
of telling a story and selling a prospect. It’s direct — 
easy to understand. It shows a man what insurance he 
needs and what insurance he has—the coverages, limits, 
premiums and expiration dates —all in a handy visual- 
index type of presentation. 


To find out more about this Analysis Plan, read our 
monthly magazine “The Pioneer.” A written request to 
The Employers’ Group Publicity Dept., 
Boston, will get a copy for you. 
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“any insue” 

Richmond Insurance Co. . -) ooo Organized 1836 
Western Assurance Co., U.S. Branch. Incorporated 1851 
British_America Assurance Co., U.S. Branch . Incorporated 1833 
Southern Fire Insurance Co., Durham, N. C. Incorporated 1923 
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110 WILLIAM 


| United States Fire Insurance Co. . 

: The North River Insurance Co. 

Westchester Fire Insurance Co. ow % 
The Allemannia Fire Insurance Co. of Pittsburgh . 


PACIFIC DEPT.; SAN FRANCISCO @ 


Organized 1824 
Organized 1822 
Organized 1837 
Organized 1868 
SOUTHERN DEPT., ATLANTA e@ ALLEGHENY DEPT., PITTSBURGH @¢ CAROLINAS DEPT., DURHAM, N 
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WESTERN DEPT., FREEPORT, ILL. @ 
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= search and focus for sch ly atten- 
More Ga. Figures Report] R. B. Lucas May Join Teachers Body ra sali the horse Preemie gts Pop 


. Kansas City Life Staff from a scientific standpoint, according 
on Mid-Year Status Prepares to to the committee. 


The publication of such a journal 





Additional figures showing assets and KANSAS CITY—Kansas City pa- Publish Journal might cause insurance leaders to broaden 
surplus of companies at mid-year as pers Tuesday stated that Ray B. Lucas, their approach and attitude towards the 
> G : Z 3. retiring insurance superintendent of = eit a P ‘ y9roblems of the business, he says. The 

reported to the Georgia insurance de ce : The publications committee of the : 2 


committee states that the principal func- 
tion should be primarily enlightenment 





artment are give srewi A gr i i, has been offered a position on 
partment are given herewith. A group Missouri, has been | a ti Pare See ie ee aR 
of these was carried in the Sept. 18 the legal staff of Kansas City Life, but American Association of University 


issue. Georgia is the only state re- officials of that company decline to con- eachers of Insurance in a message to of members of the teachers association, 
quiring a mid-year filing. firm the story. Joseph B. Thompson, a members outlines a proposed plan for Space should be provided for articles ' 
Total former Missouri superintendent, is also publication by the association of a jour- of a scientific nature. The journal ' 
Assets Surplus at the home office of Kansas City Life. nal and inquires whether they would be should give equal weight to the 
os omer. Mut.. 6 ea are ° ng os willing to pay additional dues to finance various branches of insurance and con- 
Automobile Mut... 4/846.240 - 3,901,175 : such an undertaking. The committee siderable attention to principles and 
Hureka-Sec. F.& M. 7,518,665 1,963,438 the Wisconsin supreme court. Mr. Duel states that if outside financing can be se- problems common to all branches. It 
mag omg sinless ot at e043 J png declared friendly relations between cured from the S. S. Huebner Founda- should meet the need for source material 
Houston F. & C.... 1,855,660 612,701 States require that each have full faith tion, for example, it should be possible not readily available elsewhere and it | 
Imperial .......... 4,427,72: 2,048,649 in the courts of the other. to make the journal a quarterly. There should serve as a source of publicity for 
a gg rn ge Al 2° 070427 ere : is also the possibility of securing finan- the association and contribute to its 
inoue. Co. M. A... 63.479.449 Another Standard Policy Hearing cial assistance from one or more colleges prestige. 


Ins. Co., St. of Pa.. 
lowa Hardware 
SOEBOT sc cvesecsivcse 
London & Lance. 





NEW YORK—Consideration of the OF universities. Although direct financ- The proceedings of the association 
§ desirability of modernizing the present im*,from insurance companies seems un- might form the bulk of the material for 
2,786,250 standard fire policy will be taken up at desirable, the committee states, this is a one issue annually, the committee states. 


5 





London & Scottish. , 339,841 4 meeting at the New York City office possibility to be considered. There should be several departments in 
Tere ta 8885 468 of the insurance department Sept. 26. J. E. Hedges of Indiana university is the journal such as law, periodical liter- 
Lumber St, as 3,000,000 The matter had been threshed out at Chairman of the publications committee. ature, rate schedules, foreign develop- 
Lumber. Mut, O. 1,050,000 various times during the past three The committee states that a scholarly ments, notes and comments by members 


1'069'°883 years; and several proposed forms dis- journal in the insurance field seems to and book notices and reviews. There should 
3.591.119 cussed at gatherings of the National As- be desirable especially in this day when be a managing editor, associate editors 
1,595,413 sociation of Insurance Commissioners, interest is focused on insurance scholar- from various parts of the country and 
5001660 although without final decision being ships. There should be a medium of editors of each of the departments in 


0, 


Lumber., Phila. F 
Manhattan F. & M. 
eee 

MEATVIANE 2c ccccese 
mane. 7. & M...<.00+ 
Mechanics & Trad.. 





Mercantile ........ 3,965,605 reached. expression, outlet for the results of re- the publication. 
Merchants, N. Y 8,758, 696- - - - —- a — — _ 
MORRO Seabececes 3,348,989 


Merrimac Mut. .... 
Michigan F. & M... 
Mich. Millers Mut.. 
Middlesex Mut. 


686,525 
1,604,705 
1,650,508 
1,789,657 








Mill. Mut., Ill...... 1,419,720 
Millers Mut., Pa... 1,269,285 
Millers Natl. ...... 2,325,702 


Mill Owners Mut... 
Milwaukee Mech... 
Minn. Impl. Mut.... 
aa 
Motors Ins. Corp... 
Natl.-Ben Franklin 


Bt reyes 









98 649 


MG, Bere vcaces E ‘ 22, 
Natl. Libe rty na ee 20,430,880 7,951,048 


Natl. Retail. Mut.. 4,110,289 1 000, 000 
Natl. Security - 2 
Natl. Surety Marine 
ea aaa 
Newark Fire ...... 
New Brunswick 

New England ..... 
New Hampshire 





1, 297,513 ) 


New York Fire 

ee eee 5,382,635 
Niagara cena 15,400,074 
North British Mere. 6,757, 442 


NOPEMOPR 6c ccaneds 
Northern Assur. 

North River ...... 
Northwstn. F. & M. 
Northwstn. Mut. 

Northwstn. Natl. 

Norwich Union = 
Occidental ........ 
Ocean Marine ..... 
Ohio Hardware 

2 Re. 
So arr rrr ree 
Pacific Coast F. 

Pacifoe Fire .....<c« 
Pacimc Nath, ..s..< 
a, eee 
PerAMOene .iscces 
eee 
Paul BOVEre ..0«0% 
Pearl Asser. «..... 





13,000, 574 
1,084,040 
2 483, 202 





@ In one of the Nation’s leading aviation engine 
plants, final tests were being run on a new radial 
power plant. The engine was opened up to near 
throttle, pouring exhaust flames into the artificial 
air stream being blown through the test cell. 
Suddenly an oil line burst. The entire test block 
was wrapped in a burst of flame. The Cardox 





997 1,066,566 


5,558 10,716,019 








Penn. Fire ........ 5,989,713 Extinguishing System went into action. Great 
Penna. Lumb. Mut. 4,342,651 P ° 

Penna. Mill. Mut... 3,567,889 clouds of carbon dioxide under pressure poured 
Phila. F. & M...... 6,264,684 ; : 

Phila. Natl. ....... 3,126,060 into the test cell from two discharge nozzles. The 
Phoenix, Hartford. 64,699,60 » . . . P P 

Phoenix, London .._7,727'742 fire was extinguished immediately, without 
Pied mt Fire 3,127,625 ° ° t 
mae... 0. 3737189 damage to the new engine or to the white por-_ | 
Prov. 906,187 . 





celain interior of the test cell...Cardox equip- | 


Prov. 
Queen 


5,972 


6 
8,013 8 064, 098 





ment guards test cells in 5 large aviation engine 


Wisconsin Commissioner plants. 


Condemns New IIl. Law What Cardox can do in the way of putting out fires swiftly, surely, safely is told in the growing records 


MADISON, WIS.—Commenting on of convincing tests and demonstrations and capped by its spectacular performance in actual practice. 
the new Illinois law which empowers When customers and prospects ask about Cardox’ “performance under fire,” you can point to cases 
the insurance commissioner to refuse to like the one described. Here Cardox was instrumental in saving the product of hundreds of defense 
license in Illinois companies domiciled man-hours from fire damage. Further evidence of Cardox’ ability to extinguish fire 
in another state which prohibits Hlinois 
companies from operating in that state, should be thoroughly investigated by insurance men interested in helping cus- 

Commissioner Morvin Duel pointed to tomers fight needless waste and delay on defense production. 
soskanen cgmamilin tana Lae eee The CARDOX DATA FILE tells thewhole spectacular Cardox story, with full data 
Illinois if the Wisconsin supreme court on how Cardox Systems can be engineered to cover any conceivable fire hazard. 


holds State Farm Mutual Automobile of 
Bloomington, III., cannot operate in Wis- 


consin. Mr. Duel claims State Farm y 
Mutual violates Wisconsin insurance A D Send for ww of the 
statutes by charging a life membership DATA FILE today. 


fee without setting up reserves. He said 4 
he believes the Illinois law unconstitu- CARDOX CORPORATION 


tional because it invests in an adminis- 


trative officer, the insurance commis- NON-DAMAGING FIRE EXTINGUISHING SYSTEMS Bell Building Chicago, Illinois 


sioner, the power to impugn motives of 
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Valuable Discussions Provoked 











at W.U.A. Mid-Year Parley 





Although the governing committee of 
the Western Underwriters Association 
held but two meetings between the time 
of the annual gathering last April, and 
arrival at White Sulphur Springs Sept. 
12, due mainly to absences through the 
vacation months, they made up for the 
shortage once they reached White Sul- 
phur. They held five prolonged sessions 
during the succeeding four days. 

While final action at the general mem- 
ber sessions was ¢onfined to a limited 
number of matters, the discussions cov- 
ered a wide range, affording the govern- 
ing committee an opportunity to gauge 
the attitude of the organization. 

As was anticipated the matter of non- 
recording agencies was given particular 
attention. The final decision was to 
recommend that the W. U. A. follow the 
example of the other regional governing 
bodies and apply a commission differen- 
tial of not less than 5 points, between 
recording and non-recording agents in 
ordinary territory. The practice of com- 
pany branch offices or field men writing 
policies for survey agents in recent years 
has been extended to agents in good 
sized cities. It is estimated that such 
work is now being done for as many as 
25,000 agents. The committee will re- 
view more than 3,000 situations. 


Printing Company Question 


The unwillingness of the association 
to vote upon the plan of the govern- 
ing committee for liquidating the affairs 
of the Uniform Printing & Supply Com- 
pany at Tuesday session, was the result 
mainly of lack of clear understanding 
as to the procedure agreed upon, and 
once this was made clear the following 
day, complete approval of the commit- 
tee’s arrangement was promptly given. 

L. P. Jervey, America Fore, president 
and L. T. Wheeler, secretary-manager 
Southeastern Underwriters Association, 
came on from Atlanta, and Esmond 
Ewing, Travelers Fire, president and 
G. F. Neiley, manager Eastern Under- 
writers Association journeyed from New 
York, for a joint regional conference 
with officials of the W. U. A., over mat- 
ters of common interest. 


Anniversary for the Whites 


F. C. White, vice-president of Hart- 
ford Fire, together with Mrs. White, 
were the recipients of hearty congratu- 
lations on Sept. 16, which marked the 
53rd anniversary of their wedding. Just 
to show how lightly the years rested 
upon them the couple played 18 rounds 
of golf. The greetings from the home 
office of the company took the form of 
a handsome bouquet dispatched by Pres- 
ident C. S. Kremer. 

President J. M. Thomas of National 
Union, accompanied by Mrs. Thomas 
and their daughter, made the trip from 
Pittsburgh. 

C. A. Ludlum, former vice-president 
of Home and for many years an active 
member of the W. U. A., and of the 
earlier Western ‘Union, was a welcome 
visitor. He motored over from Hot 
Springs, Va., to greet his old friends and 
to make new acquaintances. Having 
traveled through every section of these 
United States, South America, large 
parts of Evrope and Asia, his most 
recent travels have been Alaska. 


Escott, Peterson Leave Early 


Vice-President Ivan Escott and Sec- 
retary Leonard Peterson of Home were 
forced to leave Tuesday night in order 
to reach New York for the dinner given 
by officers of the company to President 
H. V. Smith in recognition of his 52nd 
birthday. 

The famous links in connection with 
the Greenbrier had a strong appeal to 
the golfing element all of whom fortunate 
enough to be free from committee con- 
nections, took full advantage of the ideal 
weather that prevailed throughout the 
entire period of the convention. When 
the question as to the place for holding 


the annual meeting of the association 
next April was propounded, the Green- 
brier was promptly and emphatically 
agreed upon. 

In noting the eastern company execu- 
tives in attendance at the gathering one 
was impressed by the considerable num- 
ber of those now holding high rank, that 
in earlier days carried a grip as western 
state or special agents; the list, doubt- 
less incomplete, including Fred C. Ber- 
tiaux, secretary Hanover; H. G. Casper, 
United States manager Eagle Star; R. E. 
Eblen, vice-president Phoenix of Hart- 
ford; Ivan Escott, vice-president Home; 
W. M. Frink, United States manager 
Norwich Union; E. W. Hotchkin, 
assistant United States manager Royal- 
Liverpool; Fred A. Hubbard, president 
Hanover; F. W. Koeckert, United States 
manager Commercial Union; K. S. 
Ogilvie, general agent Norwich Union; 
Earl D. Patton, secretary Northern of 
London; Leonard Peterson, secretary 
Home; R. L. Tanner, vice-president New 
York Underwriters; J. M. Thomas, 
president National Union, and W. F. 
Watson, vice-president Globe & Rutgers. 


Accountants 
Have Full Card 


A worthwhile program has _ been 
worked out for the convention of the 
Insurance Accountants Association at 
Norwich, Conn., Oct. 8-10. The prin- 
cipal speakers include: 

Lewis B. Cuyler, personnel executive 
of the National City Bank of New 
York, who will talk on “Problems of 
Personnel.” 

Joseph F. Collins, chief of the rating 
bureau of the New York department, 
on “Statistics in the Fire Insurance 
Business.” 

C. F. Littlepage, assistant 
of the National Board. 

John A. Clark of Wood, Struthers & 
Co., investment brokers, on “Invest- 
ment Policies of Insurance Companies 
During the Past Decade.” 

Paul D. Seghers, Barrow, Wade, 
Guthrie & Co., who will speak on fed- 
eral income and excess profits taxes. 

A. A. Dahlberg, Sun, “Practical Sug- 
gestions for Reduction of Office Rou- 
tine.” 

Archer Smock, Great 
“Preparation of Agents’ 
the Company Office.” 

a. Grossman, 


manager 


American, 
Accounts in 


Hartford Fire, 
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“Easing Year-end Burden of Tax Re- 
ports.” = 

F. Kirsheman, Aetna Fire, 


“Streamlining Automobile Statistics.” 

J. M. Donovan, Travelers Fire, “Cen- 
tralizing the Preparation of Statistics.” 

Joseph Raywid of Joseph Raywid & 
Co., fire insurance statisticians, “A 
Critical Survey of Statistical Reports.” 

Then there will be a series of papers 
presenting the topic of “Budgeting and 
Expense Analysis” from different stand- 
points. There will also be a group of 
contributors to the subject of “Statis- 
tics.” 





Vernor Featured in Cincinnati 


The principal speaker at the dinner in 
Cincinnati, Oct. 6, honoring Barney J. 
Houston on his 25th anniversary as chief 
of the Cincinnati fire department will be 
R. E. Vernor of the Western Actuarial 
Bureau, Chicago. This event will mark 
the opening of fire prevention week in 
Cincinnati. There will be a large at- 
tendance of members of the Cincinnati 
Fire Underwriters Association. 





Walter E. Mast, accident and health 
manager of the California Agencies, gen- 
eral agents for Continental Casualty, 
spoke before the Long Beach Insurance 
Agents Association on “Why Sell Acci- 
dent Insurance?” 
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Set Up H. V. Smith 


Educational Fund 


President Harold V. Smith of Home 
was informed at the testimona! dinner 
marking his 52nd birthday anniversary 
that the officers of his company have 
established an educational fund bearing 
his name. Income from the fund will 





HAROLD V. SMITH 


be used to provide loans to assist each 
year several hundred students who are 
endeavoring to obtain a college educa- 
tion by their own industry and initia- 
tive. The loans will be made on the 
basis of character, ability and integrity. 
A resolution containing the news of 
this magnificent tribute was read to the 
group of about 100 at the dinner by 
Dr. John Studebaker, United States 
commissioner of education. 

The resolution observes that Mr. 
Smith desires nothing of a material na- 
ture for himself; that he is always in- 
terested in any sound effort designed 
to assist others along the hard road of 
life. The Harold V. Smith Educational 
Fund will be a perpetual revolving fund 
with all income to be loaned to de- 
serving students. 

Other surprise features of the din- 
ner were “boiled down” speeches by a 
score or more of the diners, read, not 
by those who were introduced by 
George E. Allen, vice-president of 
Home, the toastmaster, as the speak- 
ers, but by Ben Grauer, noted NBC 
announcer, who read each “speech” in 
accordance with the regulations of a 
mythical speech control law which re- 
duced about two hours of ordinary 
speech-making to a few minutes. As 
administered, each tribute to Mr. Smith 
consisted of from 12 to 20 words or 
so, and in one case, consisted of just 
one word—“birthday”’—with the adjec- 
tive “happy” eliminated to save an ad- 
ditional word and thereby fulfill the 
requirements of the OSC (Office of 
Speech Control) and set a worthy ex- 
ample for other speechmakers. 

Stephen T. Early, White House press 
secretary; Frank C. Walker, postmaster 
general; John J. Pelley, chairman of 
the Association of American Railroads; 
United States Senator Scott W. Lu- 
cas of Illinois; Merle Thorpe editor of 
“Nation’s Business;’ Paul L. Haid, 
president Insurance Executives Asso- 
Clation, and others were among those 
who paid tribute to Mr. Smith in this 
way. 

One speech was made for the bank- 
ers present, one for the commissioners 
of education of various states, and one 
for the Insurance Committee for the 
Protection of American Industry, of 
which Mr. Smith is chairman. 

An illustrated menu, done in color 
and in cartoon style, was a feature of 
the dinner which aroused much inter- 
est. This menu depicted events in the 
life of Mr. Smith and contained an age- 
guessing contest. 


S. E. U. A. Does Not Have 
Commission Differential 


NEW YORK-—In reporting the pro- 
ceedings of the semi-annual meeting of 
the Western Underwriters Association 
at White Sulphur Springs, W. Va., it 
was stated that in both Eastern Under- 
writers Association and Southeastern 
Underwriters’ Association jurisdiction a 
differential of 5 points exists as between 
the commission allowed recording and 
nen-recording agencies. This statement 
is in error in so far as S. E. UV. A. is 
concerned. In that jurisdiction both 
types of agents are paid the same rate 


of commission, 20 percent for fire, wind, 
and extended coverage lines coverage, 
and 25 percent for automobile, The con- 
stitution of the S. E. U. A. sets forth 
that the commission allowance shall 
“cover all agency expenses, such as 
postage, exchange, advertising, soliciting 
fees, personal local license fees, rent, 
clerk hire, services in adjusting losses 
on policies issued by the agent or 
agency, local board expenses, and all 
other agency charges, excepting only 
maps, map corrections, advertising as 
required by law and taxes.” 

A further rule of the association pro- 
hibits under any circumstances the ap- 
pointment of non-policy-writing agents 
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in such centers as Atlanta, Savannah, 
3irmingham, and Charleston. That 
regulation, however, is reported to be 
violated rather extensively. 


Plan for Illinois Convention 


Members of the Illinois Association 
of Insurance Agents are being urged to 
make early reservations for the annual 
meeting in Peoria Nov. 6-7. W. E. Pe- 
ters of Peoria is chairman of the hotel 
committee. The Peoria committees have 
been busily engaged in completing de- 
tails of local arrangements. J. Edward 
Martin is chairman of the general com- 
mittee, and L. L. Hauser of the recep- 
tion committee. 
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Bruce A. Gibson Named to 
Head Alabama Field Men 


A. Gibson, state agent of Na- 
was elected president of 


Bruce 
tional Liberty, 


the Alabama Fieldmen’s Association at 
the annual meeting in Birmingham. 
E. H. Mathewes, Jr., of Birmingham, 
state agent of the North America, was 
elected vice-president and H. H. Sands, 
state agent Liverpool & London & 
Globe, secretary-treasurer. Members of 
the executive committee are N. 


Brown, Agricultural; Claude E. Boykin, 
Bankers Fire & Marine; W. H. Lemond, 
Norwich Union; P. Ww. Smith, National 
of Hartford; Loyle W. Stynchcombe, 
Fireman’s Fund. 


It was announced that the semi-an- 
nual meeting of the Alabama Blue 
Goose will be held Oct. 9 in Mont- 


gomery. 


Schauffler Tells of Defense 


Work of National Board 
NEWARK—H. K. Schauffler, assist- 


ant manager of the National Board, 
cited the excellent work the insurance 
business is doing in the national defense 
program, at the dinner-meeting of the 
New Jersey Field Club. He also spoke 
of the work of the National Board in 
the defense program and stated that the 
recommendations made by the board in 
the construction of camps and plants 
had proved very valuable to the admin- 
istration. He urged the field man and 
the agent to do their part in educating 
the people to be alert to fire prevention. 
It is a big job and the insurance man 
can do much. He said fire prevention 
ordinances are not the same as _ build- 
ing codes. The question is how the haz- 
ards are handled in the local communi- 
ties and how to apply the safeguards. 








Mo. Fire Prevention Group 
Sets Program for Season 


JEFFERSON CITY, MO.—At, the 
Missouri Fire Prevention Association’s 


first fall meeting here, Clyde L. Tyndall, 
Firemen’s, named a committee to de- 


termine in what ways cooperation on 
conservation for defense could _ be 
effec “2 d. The committee comprises 


T. O. Nuckles, Jr., Springfield F. & M., 
and R M. Gisburne, Home, St. Louis; 
Fred L. Slagle, Automobile, and Paul 
H. Barr, Hanover, Kansas City. 

Fire prevention meetings were sched- 


uled for St. Genevieve in November; 
Joplin, January; Clinton, February; and 
Fulton, March. 


A school of instruction on inspection 
blanks was held, and the association 
will provide for similar instruction at 
future meetings. 


Hear Grand Nest Report 


DES MOINES—Most Loyal Gander 
Roy Ingham, Hartford Fire, reported 
on the grand nest meeting at the Iowa 
Blue Goose Monday luncheon. The 
pond discussed holding its annual fall 
party and annual duck dinner at Water- 
loo but no definite dates were set. 

Robert Osier, Norwich Union, wielder 
of the goose quill, was reported as im- 
proving and ready to leave the hospital 
following an appendix operation re- 
cently. 

A guest was Morris Toussaint, St. 
Paul Fire & Marine, who is succeeding 
T. E. McDonald. 


New Speakers Pian in Ohio 


J. W. De Cessna, chairman of the 
public relations committee of the Ohio 
Fire Prevention Association, at the ses- 
sion of the Ohio Stock Fire Insurance 
Speakers Association in Columbus Mon- 
day, outlined the new plan for district 
chairmen and discussed the program for 
the year. Speakers were assigned to 
talk before various civic associations 
during Fire Prevention Week. 





Springfield Names Simpson 
Special Agent in the South 


Springfield Fire & Marine has ap- 
pointed John D. Simpson as _ special 
agent for automobile and inland marine 
lines, to travel in Florida, Georgia, 
Alabama and North and South Carolina. 

Mr. Simpson formerly was special 
agent in North and South Carolina for 
Marine Office of America. He is a 
native of Atlanta, where he received his 


early education, and he attended the 
University of the South at Sewanee. 
His entire business career has been 


spent in the south where he has been 
employed in underwriting and produc- 
tion for many years. 

His headquarters will be at 724 First 
National Bank building, Atlanta. 





Plan Public Relations Work 


BOSTON—The Bay State Club 
opened its program with an attendance 
of 75 at dinner at which plans were 
discussed for an active and intensive 
public relations program. R. M. Morri- 
son, Boston insurance attorney, out- 
lined the proposed work. Members of 


——— = 


the club would be trained as instructors 
and they would conduct classes of 
agents throughout the state in schools 
arranged by the Massachusetts Associ- 
ation of Insurance Agents. 





Spokane Pond Installs 

SPOKANE, WASH.—At the first fall 
meeting of the Spokane pond of the 
Blue Goose, Conrad Roth was installed 
as most loyal gander. Other officers 
are H. C. Lyng, supervisor; R. Bruce 
Anderson, custodian; M. W. Macduff, 
guardian; Robert E. Hall, keeper, and 
John H. Ohrner, wielder. 





Opens Office in Davenport 

American has established a new field 
office at 610 Putnam building, Daven- 
port, Ia. This will serve as headquar- 
ters for State Agent R. V. McCormick 
and Special Agent W. C. Yeomans of 
the eastern Iowa field, and for Special 
Agent H. A. Trenholm of the north- 
western Illinois field, and will permit 
the maintenance of field service facili- 
ties in close proximity to the agency 
plant in such territory. 


Strickland Takes Denver Post 
DENVER—P. W. Strickland, for- 


merly with the Commercial Union in 
Los Angeles, is now with the Ritter- 
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Monaghan general agency bina as spe- 
cial agent. He began his insurance ca- 
reer here with the Mountain States In- 
spection Bureau in 1920, went to the 
coast with J. B. Davis, and has been 
with the Commercial Union for 15 
years. 


Indiana F. U. A. Meets Monday 


The quarterly meeting of the Indiana 
Association of Fire Underwriters will 
be held in Indianapolis Sept. 29. This 
will be in the nature of an organization 
meeting for the new administration. Roy 
P. Elder, Fidelity-Phenix, president, 
will announce the standing committees, 


Blue Goose Meets in South Bend 


At a meeting of the Indiana Blue 
Goose in South Bend Thursday evening, 
a number of goslings will be initiated. 
The afternoon will be given over to golf 
and other sports at the Morris Park 
Country Club. J. Ray Hull, Indiana In- 
surance Company, most loyal gander, 
will preside. 








Georgia Pond Barbecue Friday 
The Georgia Blue Goose will have a 
stag barbecue at Weinstocks Place north 
of Atlanta Sept. 26. The entertainment 
committee is headed by W. E. Stroud. 
It is expected that a short business ses- 
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sion will hear reports on the recent 
grand nest meeting. 





Taylor at Wyoming Inspection 

Thermopolis, Wyo., was inspected by 
the fire prevention committee of the 
Mountain Field Club, with F. A. 
O’Mara, special agent Roy D. Wilcox 
agency, Denver, as chairman. 

J. Burr Taylor, Western Actuarial 
Bureau, Chicago, spoke to high school 
students and at the banquet. He com- 
mended the efficiency of small town vol- 
unteer fire departments and condemned 
the practice of many business men in 
assuming that electric wiring, installed 
30 or more years, is still in excellent 
condition. 


Junior C. of C. Men Hear Johnson 


Philip L. Johnson, state agent Re- 
public of Texas, Columbus, was pinch- 
hitter for Carl H. Roggenkamp, Secur- 
ity of Iowa, president Ohio Fire Pre- 
vention Association, before the fire pre- 
vention committee representing the Ohio 
State Junior Chamber of Commerce at 
a meeting in Columbus to discuss pro- 
grams for Fire Prevention Week. 


Wichita Auxiliary Elects 


Mrs. J. E. Stevenson was named pres- 
ident of the Wichita Blue Goose auxili- 
ary to fill the vacancy due to Mrs. Hugh 
L. Knisely, president elect, leaving 
Wichita. Mr. Knisely, North British 
special agent, was transferred to North 
Platte, Neb. Mrs. Michael Butler is 
vice-president and Mrs. Hugh Coldwell, 
secretary-treasurer. A luncheon-bridge 
was held. 


NEWS BRIEFS 


Old scenes of Seattle taken during the 
city’s pioneer days will be shown by 
Senator Robert T. McDonald, Seattle 
local agent, at the Sept. 29 dinner meet- 
ing of Seattle Blue Goose. 


Seattle and British Columbia ponds of 
the Blue Goose are making arrangements 
for the second leg of their home-and- 
home golf tournament which will be 
played in Vancouver this fall. It is 
expected that the date will be set for 
sometime during October, according to 
H. O. Price, Gould & Gould, who is 
chairman of Seattle pond’s golf com- 
mittee, 

John C. Spargo, special agent at Seat- 
tle for the Royal-Liverpool groups, is 
back on the job again after being laid 
up for three months with a serious knee 
injury which he sustained in an auto- 
mobile accident. 


The Wisconsin Women of the Blue 
Goose opened their season Tuesday at 
the lodge in Brown Deer Park north of 
Milwaukee. Mrs. E. C. McElvain, pres- 
ident, was chairman of the business 
meeting, followed by cards. 

At a meeting of the Oklahoma Blue 
Goose talks were given by two boys 
who are being sponsored by the Okla- 
homa pond this year in a course of civil, 
political and government training pro- 
moted by the American Legion at the 
University of Oklahoma. 





_NEW YORK 


FIRE LOSSES IN 








AUGUST UP 
Incurred losses in August were $538,- 
585, compared with $182,575 a year ago, 
or an increase of almost 195 percent, it 
was reported at the first fall meeting 
of the New York Board by E. C. Niver, 


secretary of the committee on losses 
and adjustments. 
Incurred losses for the first eight 


months were $4,468,623, as against $2,- 
338,101, an increase of more than 99 
percent. The increases are due largely 
to the waterfront fires in New Jersey 
and Brooklyn. 

The board accepted the resignation of 
Dearborn National. 

Che meeting occurred on the birthday 





Smith, president of Home of New York, 
and he was presented a large bunch of 
roses. 


SUBSTITUTE WATER SUPPLY 
Should New York City’s intricate sys- 
tem of mains bringing water from the 
distant Croton watershed be destroyed 
or badly damaged by bombing, com- 
plete plans for pumping water from 
rivers and other sources of supply have 
been completed, insuring an adequate 
supply of water for fire-fighting in an 
emergency. The program was worked 


out by engineers under the direction of 
the fire department, after the damage 
resulting from the Nazi raid upon Lon- 
don was revealed last Dec. 29. 


INDEPENDENT ADJUSTERS’ DINNER 


The New York Association of Inde- 
pendent Insurance Adjusters is holding 
its first annual dinner Friday at the 
Commodore Hotel, New York. Ad- 
dresses will be given by John C. Ryan 
of Utica, N. Y., president National As- 
sociation Independent Insurance Ad- 
justers; Joseph F. Hanley, former chief 
assistant district attorney of Brooklyn, 
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and Ralph H. Blanchard, insurance pro- 
fessor at Columbia University. 

Prentiss B. Reed is president of the 
New York association. 





Feted at 50-year Mark 


Paul J. Woodcome, head of the H. 
A. Hatch & Son agency, Fitchburg, 
Mass., was given a dinner in honor of 
the agency’s 50th anniversary. Repre- 
sentatives of the companies in the 
agency were present. Mr. Woodcome 
is vice-president of the Massachusetts 
Association of Insurance Agents. 





WHO. 


ers and good dogs 


going toughest. 


selling. 


THE 





Even the best shots depend on good 
hound dogs to point the way to the 
quarry. Working together, good hunt- 


others in the same fields find the 


So, too, smart local agents find 
that it pays to work with companies 
that can point the way to profitable 
Of course, sincerely helpful 
companies not only point; they lead! 


succeed when 





Points the Way for YOU? 


They set the stage for selling through 
their understanding of agency pro- 
motional problems. 
—but they do not pretend to do an 
agent’s job for him. 


They cooperate 


Unless you are satisfied that you 


have all 


convenience, 


LONDON 


the 
prestige you want, why not let The 
London Assurance help point the way 
to profits for you? Write today; we'll 
gladly arrange an interview at your 


business and all the 


ASSURANCE 


99 JOHN STREET *%& NEW YORK CITY 
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HAROLD E. 


Harold E. Taylor, advertising and 
publicity manager of the American of 
Newark, presents himself in an entirely 
new aspect to the industry. He has 
got out a sheet of music entitled “Pro- 
tectors of Defense,” dedicated to the 
New Jersey Association of Insurance 
Agents. He wrote both the words and 
the music. Mr. Taylor is on the pro- 
gram for the New Jersey convention 
as Asbury Park being held there this 
week. The words are as follows: 


TAYLOR 


There’s the man in the navy, 
There’s the man in the army, 
There’s the man who's learning how; 
There’s the man who is making guns, 
ue 


Making bullets by the tons, 


We're getting ready now! 
But behind all the scenes 
There is furnished the means 


To safeguard this defense work 

The man who sells in-sur-ance, 

He, too, has great endurance, 

His duty he won't shirk. 

CHORUS: 

Protectors of defense; 
We're watchful of events; 
We do our bit, we're proud of it, 
It is our recompense; 
Insurance to the front, 
It always bears the brunt 
Hand-in-hand, come what may, 
We'll support the U. S. A. 
Protectors of defense. 

We protect our defenders, 

Seeing that nothing hinders, 

We're the old time, old home guard; 

Watching fire protection; advocating in- 

spection, 

We're striving very hard 

Keeping wheels going ‘round, 

Buildings standing their ground 

Munitions must keep going 

We've h’sted up our britches, 

We're working in the ditches, 

And throwing up a mound. 

CHORUS. 


H. P. Conklin 30-year Man 


Harold P. Conklin, special agent of 
the Factory Association of Hartford, ob- 
served the thirtieth anniversary of his 
employment with that organization and 
received from the management a basket 
of 30 roses. He was also the recipient of 
congratulations and good wishes from 


business institution i 


The loud | iow Co. 


APPRAIGAL ENGINEERS 


EXECUTIVE OFFICES 


~ NEW YORK CHICAGO 
350 FIFTH AVE 4411 RAVENSWOOD AVE 
DISTRICT OFFICES IN OTHER PRINCIPAL CITIES 





his friends and asociates in the F. I. A. 
and in Boston’s fire insurance district. 
Mr. Conklin entered the employ of the 
Factory Association as an inspector and 
traveled over the entire territory of the 
F, I. A. in that capacity for a number of 
years. Subsequently he was appointed 
engineer with headquarters at Lowell; 
later he was further advanced to special 
agent and for a number of years has had 


his headquarters at the F. I. A.’s Bos- 
ton office. 
“Western Party” to Feature 


N. A. I. A. Entertainment 


KANSAS CITY—A lot of the old 
west, including food, refreshments and 
pageantry, will go into the “Night on 
the Santa Fe Trail,” which will be an 
outstanding entertainment feature of the 
National Association of Insurance 
Agents convention here. The party will 
be Wednesday evening, Oct. 15, starting 
at 6 o'clock. O. W. ‘Anderson, Kansas 
City agent, is in charge of the party, 
which will be held at the Nafziger farm 
near the city. 

Local insurance people, including per- 
sonnel of the various offices, have been 
asked to turn out in 10- gallon hats, dun- 
garees or riding pants, and wooden pis- 
tols to lend atmosphere. There will be 
covered wagons, horses, trained cattle, 
Indians, cowboys, Mexicans and a 
Shrine mounted guard. 

In addition to atmosphere, the local 
committee is purchasing plenty of beef 
for barbecue. To serve refreshments, 
there will be a 75-foot bar. Tickets to 
the party are included in registration 
fee; otherwise, the cost is $1 per ticket, 
sale of which closes Oct. 8. 





Adjuster Enlarges Facilities 


Oscar J. Nelson, well known ad- 
juster in Chicago, will move to larger 
offices Oct. 1 in Room A-1913 Insurance 
Exchange building. Mr. Nelson got his 
start in the insurance business with the 
western department of the Law Union 





Has Your Chicago Office 
A Cost Ratio Problem? 


A well 


prosperous 


known and 
insurance 
company with an entire 
floor in one of Chicago’s 
finest office buildings 
has 3,000 square feet of 
office space available for 
immediate occupancy at 
especially favorable 
rates. Separate access. 
3est insurance location 
in the Loop. This space 
is offered, all or in part, 
at lower than current 
rentals because of con- 
solidation. 


If your present lease 
further in- 
quiries regarding this 
be most 


expires soon, 


space may 


profitable. 


Address Box O-19, 
The National Underwriter, 
175 W. Jackson Blvd., 
Chicago, IIl. 











& Rock, later going with the western 
department of Westchester Fire. He 
has been with the Cook county depart- 
ment of Aetna Fire for more than 20 
years, starting as assistant counterman, 
later handling the company’s loss adjust- 
ments. His office operates as Oscar J. 
Nelson & Co. independent adjusters 
handling all types of adjustments. 





Freeport Agents Organize 


The Freeport Ill., Association of In- 
surance Agents was recently organized 
with a membership of eight. President 
is Harry C. Tempel, vice-president, H. 
B. Bihl, and secretary, M. O. Steinestel. 


Gleiser in Monroe's Place 


with American Central 


O. C. Gleiser, assistant United States 
manager of Commercial Union, has now 
been elected a director and vice-presi- 
dent of the affiliated American Central. 
He takes the place of D. E. Monroe, who 
has retired. Mr. Gleiser has been with 
Commercial Union since 1920. For a 
time he was located in St. Louis as sec- 
retary of American Central, but was 
called to New York in 1933 and in 1938 
was named assistant U. S. manager. 


Get Non-Resident Agency & Brokerage 
Laws. $1. National Underwriter. 





HOW TO ORGANIZE A 
GOOD PROSPECT FILE 





Quoting from PRACTICAL PROSPECTING— 


“The first step in a good sales plan is 
to build a good, permanent prospect 
record file. We cannot possibly re- 
member all the useful information we 
should have for intelligent solicita- 
tion. It is very unsatisfactory to try 
to keep this information under our 
hats. A card file is the solution—a 
can feed informa- 
tips 
not 


file into which we 
tion which will be at our finger 


when we want i at is 





too difficult to maintain—and a file 


that is above all . . . workable.” 


The way to build a good 
prospect file is outlined step 
by step in PRACTICAL 
PROSPECTING ...a 
plan developed by our Busi- 
ness Development Depart- 
ment after a great deal of 
the field of 


agency sales planning. 


research in 





PRACTICAL PROSPECTING 
not only shows you how to work up 
a good prospect file but sets up a 
complete plan to make your time 
more profitable . . . shows you how 
to plan your campaigns . . . how to 
use direct-by-mail advertising and 
crack more sales on your first inter- 
views . . . and how to be your own 
sales manager in the real sense of the 


word. 


This tested sales plan, orig- 
inally prepared as an ex- 
clusive service to our agents, 
is now published in a popu- 
lar booklet edition. A copy 
will be sent you upon your 
request .. . and with no ob- 
ligation on your part. Please 
use the coupon below. 


MILLERS NATIONAL INSURANCE CO. 
ILLINOIS FIRE INSURANCE CO. 


HOME OFFICE: 137 W. JACKSON BLVD., CHICAGO 


Please forward a copy of PRACTICAL PROSPECTING. 


no obligation on my part. 


ADDRESS 


I understand there is 
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Hearing on California 
Auto Finance Proposals 


Commissioner Caminetti of California 
will hold a hearing in Los Angeles next 
Tuesday on his proposed rules govern- 
ing insurance transactions on financed 
automobiles and automobile loans. An 
informal hearing was held in San Fran- 
cisco last month. 

The rules under consideration will re- 
quire every dealer to be licensed unless 
he receives no commission, bonus or re- 
serve dependent on insurance and pro- 
hibit dealers from buying or discounting 
finance paper involving insurance from 
unlicensed dealers. Coverage may be 
placed only in an insurer which has 
properly appointed the dealer as its 
agent and dealers’ employes must be li- 
censed unless their duties are primarily 
clerical and they receive no commission 
or unless their insurance activities are 
confined to quoting a premium included 
in the purchase price, with no insurance 
commission paid them. 

Under this proposal, dealers would be 
responsible for violations by their em- 
ployes. They would be required to de- 
liver to each purchaser a written state- 
ment showing the kind of insurance, 
itemized and total premiums, term and 
expiration, signed by the purchaser, ~nd 
retain a copy in their files. This must 
then be compared with the policy or cer- 
tificate actually issued and any discrep- 
ancies adjusted. The dealer would also 
be required to keep complete and dis- 
tinct insurance records and to pay or 
credit purchasers with full return 
premiums in the event of cancellation. 





Proposed Western Marine 
Premium Tax Allocation 


SAN FRANCISCO—The text of the 
proposed plan for allocation of marine 
premiums for taxation adopted by the 
Western Conference of Insurance Com- 
missioners is shown below. The pro- 
posal is now before the 11 western com- 
missioners for signature. 

“I. All premiums for the insurance 
of hulls and their cargoes shall be allo- 
cated, for purposes of taxation, to the 
state wherein the contract of insurance 
was negotiated and placed. 

“II. In respect to insurance not com- 
ing within the description of paragraph 
I, above, and 

“A. Where transit, transportation or 
movement is dominant, all premiums for 
such insurance shall be allocated, for 
purposes of taxation, to the state where- 
in is located the place of business of the 
assured through which the contract of 
insurance was negotiated, or in the case 
of a non-business risk, to the state 
wherein the residence of the assured is 
located. 

“B. Where the transportation hazard 
is not dominant and where the subject 
matter of insurance may be exposed for 
periods of intended rest, all premiums 
therefore shall be allocated, for purposes 
of taxation, to the state wherein subject 
matters are principally exposed. 

“C. Premiums for policies not coming 
within A or B shall be allocated, for pur- 
poses of taxation, to the state wherein is 
located 

“(a) in the case of business risks, the 
place of business of the assured, 

“(b) in the case of non-business risks, 
the residence of the assured,” 


New Cal. “Unlicensed” Warning 


LOS ANGELES — Commissioner 
Caminetti has issued a new bulletin on 
payment of commissions to unlicensed 
persons. He says a few organizations of 
the “general agency” or “underwriting 
manager” type consider themselves to 
be part of the insurance company or- 
ganization and have not obtained li- 
censes as agents. If this condition is 
not remedied, he says the certificates of 
authority of the insurers which they rep- 
resent will be jeopardized. 

Tf j insurance is granted to an employe 
of an insurer at less than the premium 
specified in the policy, or where com- 
mission is paid to such unlicensed em- 
ploye, the insurer will be required to 





show cause why its license should not 
be suspended. 


Barley New Mexico Speaker 


DENVER—L. A. Barley, chief en- 
gineer Mountain States Inspection Bu- 
reau, will address the convention of the 
New Mexico Association of Insurance 
Agents at Albuquerque on cotton gin 
schedules. 


G. W. Unverzagt Honored 


George W. Unverzagt, president of 
Allemannia Fire of Pittsburgh and man- 
ager of the Allegheny department of 
Crum & Forster, was given a testimon- 








ial dinner at the Duquesne Club in his 
home city Monday, in recognition of 
the 35th anniversary of his association 
with the Allemannia. 





A. R. Phillips Undergoes Operation 


Alexander R. Phillips, vice-president 
of Great American successfully under- 
went an operation for a gall bladder 
complaint in the Presbyterian Hospital 
at Newark. He is reported to be doing 
very well. 


Battle Creek Agents Elect 
BATTLE CREEK, MICH.—V. J. 
Sharp has been elected president of the 





Battle Creek Association of Insurance 
Agents, succeeding David Rathbun. 
Other officers are: Vice-president, P. D. 


Worgess; treasurer, Harry Shell, re- 
elected; secretary, Ida M. Leach, re- 
elected. Mr. Sharp has been vice-presi- 


dent. 





Carroll L. Dewitt, who retired as as- 
sistant United States manager of the 
Eagle Star several years ago, will 
shortly leave for Daytona Beach, Fia., 
and may later go to southern California 
to live. He plans to sell his house in 
Bronxville, N. Y., and dispose of his 
other interests in New York. 
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If more folks like you spend more time 
telling more people more about the 
valuable services rendered by organized 


capital stock fire insurance — there will 


be more premiums, 


recorded on your books than ever before. 
The National Board’s September adver- 
tisement in leading magazines helps “‘sell”” 
the on-the-spot service at loss time as pro- 
vided by capital stock insurance. It’s 


worth reading, clipping, and showing to 


your customers, 





HARTFORD FIRE INSURANCE COMPANY 


HARTFORD 


and commissions, 


CONNECTICUT 
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AS SEEN FROM CHICAGO 





SPEAKERS FORUM RESUMES 


The Exchange Speakers . Forum of 

Chicago opened its sixth season the 
evening of Sept. 23. This is one of the 
oldest groups of the kind working ex- 
clusively among insurance people in the 
United States. It is open to both men 
and women seriously interested in this 
subject. 

In the last five years there has been a 
tremendous growth of public speaking 
groups throughout the country and 
among all branches of commerce and in- 
dustry. The Exchange Speakers Forum 
is one of the pioneers of this idea among 
insurance workers. 

Further particulars about the activity 
and operation of the forum may be se- 
cured from Jeffery Poole, Hartford Fire, 
telephone Superior 0444, or R. E. Baker, 
Wabash 5445. The Forum is open for 
new members up to and including Tues- 
day, Oct. 21. 

HENRY PENFIELD’S NEW WORK 

Henry D. Penfield, former mayor of 
Evanston, Ill., and for many years prior 
to that in the life insurance business in 
Chicago with Northwestern Mutual, has 
joined the Fuller & Pickard real estate 
firm of Evanston as manager of its in- 
surance department. 


INSTRUCTORS FOR FIRE COURSES 





Two outstanding fire insurance men 
will present the evening courses at 
Armour Institute, Chicago, this year. 
Both courses are new as_ evening 
courses, 

R. Thiemeyer, manager of the 
brokerage and service department for 
North America, will handle the course 
in fire insurance practice. Richard E. 
Freeman, superintendent of the im- 
proved risk department of the Illinois 
Inspection Bureau, will present the 
course on elements of fire protection 
eugineering. 

Registration for the two courses 
closes Sept. 27, and the first classes will 
be held apee, 3. 


OFFICE HELP JOB CLINIC HELD 


An insurance job clinic for prospec- 
tive girl employes, sponsored by a com- 
mittee of Chicago insurance women, was 
held in Chicago recently. More than 
75 high school, college and business 
schoo] graduates were in attendance. 
The purpose of the clinic was to make 
the girls familiar with the jobs insur- 
ance has to offer, the qualifications 
necessary for securing and holding the 
jobs and a general picture of the in- 
dustry. Along this line, the sponsoring 
committee compiled a written survey. 

The sponsors felt that they made a 
strong start. They feel that the job 
clinic and the survey will serve as a 
focal point for further development 
along this line in Chicago. The com- 
mittee is concerned with the situation 
that now exists as regards girl employes. 
The industry has experienced difficulty 
in securing office help and those who 
do appiy for jobs are often woefully in- 
experienced and lacking in the proper 
qualifications. The sponsors hope that 
they can create a pool of high class job 
applicants who are acquainted with the 
fundamentals of the business. 


LIQUIDATION BUREAU PICNIC 


The bureau of liquidation of the IIli- 
nois insurance department Chicago, held 
its annual picnic at Caldwell Woods, 
near Chicago. About 30 attended and 
participated in the games, sports, and 
other festivities. F. J. Bartsch is man- 
ager of the bureau. 





STEVENS BOARD GOLF CHAMP 


W. H. Stevens, Fred S. James & Co., 
Chicago, captured the golf championship 
of class 1 members of the Chicago Board 
by defeating E. S. Rand, Eliel & Loeb, 
in a playoff at North Shore Country 
Club. The pair were survivors of the 
eight members with the lowest scores at 
the board outing in early summer. 

Mr. Stevens will have his name en- 


graved on a permanent cup and be given 
a replica of it at the next meeting of 
the board. He defeated Mr. Rand on 
the last hole by one stroke. Previously 
the playoff had been stopped by rain 
at the ninth hole with the score tied. 


BLACKALL’S CHICAGO TALK 


Insurance Commissioner Blackall of 
Connecticut, who will be the speaker 
at the annual luncheon of the insur- 
ance division of the Illinois chamber 
of commerce in Chicago, Oct. 3, at the 
Palmer House has chosen as his sub- 
ject, “The Impact of the War on 
American Insurance.” 





MeMULLEN WILL SPEAK 


Horace McMullen of Chicago, spe- 
cial agent National Board, will address 
the first meeting of the Insurance Club 
of Chicago Oct. 7. Mr. McMullen is 
one of the investigators of the National 
Soard and has had many interesting 
experiences in connection with arson 
investigation. 


PERFECT LIFE MEMBERS’ PLANS 


Arrangements have now been per- 
fected for the annual meeting of the 
Life Members Society of the Fire Un- 
derwriters Association of the North- 
west at the La Salle Hotel, Chicago, 
Oct. 21. The officers and executive 
committee held a luncheon meeting in 
Chicago Monday for the purpose, with 
Roy L. Nicholson, Springfield F. & M., 
Milwaukee, presiding. One of the fea- 
tures of the entertainment will be 
showing of the picture of the Tacoma 
bridge disaster that was prepared by 
Washington State University. Robert 
I. Ebert, secretary of the Milwaukee 
Board, has prepared a talk to accom- 
pany the picture and he will be on hand 
for the banquet. Also R. M. Vetter, 
local agent and general agent of Con- 
tinental Assurance at Madison, Wis., 
will probably be engaged to put on 
his famous sleight of hand performance. 

A letter was received from Oscar 
Wiche, Michigan state agent of Phoe- 
nix of London, explaining that he is 
now just able to get about following a 
severe iilness. He is vice-president of 
the society. In view of the fact that 
he will not be present to introduce the 
new associate members at the banquet, 
that function will be performed by Mel- 
vin LePitre, assistant western manager 
of Fire Association, who is the other 
vice-president. Mr. LePitre will also 
introduce the new life members. 

Ralph Woltersdorff, assistant western 
manager of Atlas, will serve as chair- 
man of the entertainment committee 
assisted by Harry Doten, proprietor of 
the Monterey Hotel at Janesville, Wis. 

A. F. Powrie, Fire Association, is 
chairman of the nominating committee. 
He will be assisted by E. G. Frazier, 
vice-president of Springfield F. & M., 
and W. K. Maxwell, vice-president 
Hanover. The nominating committee 
was requested to name three vice- 
presidents instead of two as in the past. 

A message of greetings was sent to 
W. R. Townley, member of the execu- 
tive committee, who is in very frail 
condition. 

Those at the luncheon included W. 
J. Sonnen, secretary; J. R. Cashel, 
western manager Providence Wash- 
ington; W. H. Lininger of Evanston, 
Ill.; J. A. McClelland, western loss 
manager Great American; Philip C. 
Metzger, agency supervisor London & 
Lancashire, as well as Messrs. Nichol- 
son, LePitre, Woltersdorff and Doten, 
Milton Vore, who was at one time as- 
sistant western manager of Manchester 
and also of German National of Chi- 
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cago, and is now retired, was a spe- 
cial guest. 

There will be another meeting of spe- 
cial interest to some of the old-timers 
in Chicago the same week, it being the 
annual dinner of the Joys & Glooms. 
It will take place Oct. 20. W. A. 
Chapman of Evanston, IIl., retired 
western manager of Fireman’s Fund, is 
czar and W. J. Sonnen is scribe. 


Annual Question: Who Will 
Be Agents’ Vice-president 





(CONTINUED FROM PAGE 4) 


certainly merits further honor and 
responsibility. He is popular person- 
ally and of a noted insurance family. 
Very much in Mr. North’s favor is 
the geographical factor. There has not 
been an eastern president since Kenneth 
H. Bair, Greensburg, Pa., was elected 
in 1935, nor a New England president 
since Mr. Bair’s immediate predecessor, 
E. J. Cole of Fall River, Mass. Since 
Mr. Bair’s incumbency, there have been 
three presidents from the south, W. 
Owen Wilson, Richmond, Va.; Sidney 
O. Smith, Gainesville, Ga., present 
chairman of the executive committee, 
and Mr. Midyette, and one from the 
Pacific Coast, W. H. Menn of Los 
Angeles. Charles F. Liscomb, Duluth, 
represented the middle west and Mr. 
Forshay will make it two from that 
section. The east is clearly due, in fact, 
overdue, and Mr. North is the only 
easterner on the executive committee. 


Young Leaders 


About the only conceivable objection 
to Mr. North would be his age, or rather 
his lack of age. Mr. Forshay will be 
one of the youngest presidents in the 
history of the National association, if 
not the youngest, and there might be 
a feeling that a balanced ticket would 
call for an older vice-president. It is 
believed, however, that this objection 
would be considered decidedly trivial. 

Whether Mr. North can be induced 
to accept further office is another ques- 
tion. He is the mainspring of his agency 
and has carried a heavy load there in 
addition to his association work. If 
these obstacles prove insurmountable, it 
would not be the first time that an 
obvious National association choice has 
been forced to step aside. 


Other Possibilities 


If Mr. North is ruled out, there is an 
abundance of good material on the 
executive committee. Mr. Garlichs is 
capable and popular and has been a 
bulwark in both the Missouri and the 
National associations for many years. 
Mr. Fetzer, executive head of one of 
the largest agencies in the country, 
would make an excellent partner for 
Mr. Forshay, who comes from the 
smallest community yet to produce a 
National association president. Mr. 
Fetzer is also in the younger age group 
and has been prominent in educational 
work, which is now a major activity of 
the National association. Although very 
active in the work of his agency, he 
has the advantage of a splendid organi- 
zation to carry on for him. Both he 
and Mr. Garlichs are from the middle 
west and the selection of either of them 
would be in opposition to the policy of 
geographical rotation, although that tra- 
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dition was broken when Mr. Midyette 
followed Mr. Smith. 

The success of the mid-year meeting 
at Oakland last spring makes another 
officer from the far west decidedly 
acceptable and Mr. Moreton has both 
the ability and the popularity. 


Rumor Ohio Agents May 
Reenter National Body 


(CONTINUED FROM PAGE 3) 


had shown little interest in the National 
association and had taken little part in 
its activities, the secession was by no 
means unanimously approved. Many 
leading agents felt the action was hasty 
and could have been avoided, but at the 
same time did not feel that dissension 
should be started within the state body. 
These and other Ohio agents would un- 
dcubtedly welcome a reconciliation, al- 
though it is questionable whether the 
great bulk of members have strong feel- 
ings one way or the other. 


Mixed Agency Question 


Another element of discord lies in the 
fact that the Ohio association has many 
mixed and mutual agents in its ranks. 
The National association leaves the 
question of eligibility up to each compo- 
nent state body, but it is strongly anti- 
niutual in its attitude and many of its 
state associations restrict their members 
to exclusively stock representation. 
This, however, should not be fatal, as 
mixed agencies are common in New 
England and there never has been 
trouble between the National associa- 
tion and the state groups there. 

The National association apparently 
never made any effort to enroll individ- 
ual Ohio agents as members, although 
undoubtedly a number would have 
joined if solicited. At the time of the 
secession, the Ohio association made it 
clear that it had no objection if any 
member desired to do so. Presumably, 
the National association officers consid- 
ered it better policy to wait for a com- 
plete reconciliation, rather than pursue 
a course which might be interpreted as 
competition with the Ohio association. 
That the feeling has not been one of 
complete hostility has been shown by 
the unofficial attendance of a few Ohio 
agents at each National association 
meeting held since the breach. 

Mr. Forshay, incidentally, is known to 
the Ohio association and is believed to 
be popular with its members. He spoke 
at the Ohio convention in Toledo in 
1937, when he was a member of the na- 
tional executive committee and chair- 
man of the rural agents committee, The 
Ohio association has been and is sympa- 
thetic to work among rural agents and 
and its membership includes many pro- 
ducers in that classification. If a re- 
union is in the offing, Mr. Forshay 
would be an ideal man to be in the na- 
tional presidental chair. It is not be- 
lieved that his immediate predecessors 
have had any contact with the Ohio as- 
sociation, other than with such members 
as have attended national conventions. 





British Columbia Agents Elect 


VANCOUVER, B. C.—At the an- 
nual meeting of the British Columbia 
Insurance Agents Association, Gordon 
Bell of Bell-Mitchell, Ltd., was re- 
elected president and Fred C. Sweet of 
Boultbee, Sweet & Co., vice-president. 
On the executive committee are A. H. 
Garvin, Royal Agencies; K. K. McCan- 
dless, Pemberton Ltd.; Frank Monahan, 
G. W. Atherton, Atherton Realty; A. G. 
Fellowes, L. . Creery, McGregor, 
Creery & Farmer, and John W. Wilson. 
C. D. Craig was reelected secretary- 
treasurer. 





W. F. Patton, secretary of Automo- 
bile of Hartford, is seriously ill with 
pneumonia at his home in West Hart- 
ford. He supervises the loss depart- 
ment and is a member of the executive 
committee of the Eastern Loss Execu- 
tives Conference. 


COMPANIES 


Griffin Official of Fire 
Companies of Loyalty Group 


NEWARK—W illiam R. Griffin, who 
has been second vice-president and sec- 
retary of Metropolitan Casualty and 
Commercial Casualty, has just been 
elected to the same post in the five fire 
companies of the Firemen’s group. 

He started in 1906 as assistant man- 
ager of the liability department at the 
New York office of Aetna Life. He 
joined Commercial Casualty in 1914 as 
manager of the Newark office, being ap- 
pointed assistant secretary in 1921, and 
elected a director and secretary in 1929. 

After the Commercial Casualty joined 
the Loyalty group, he was appointed 
resident vice-president in 1931, being 
placed in charge of the Brooklyn branch 
office, and in 1932 he was transferred to 
Newark. In 1936 he was made second 
vice-president of the casualty companies. 








Move to Increase Capital 


Paid in capital of General Security 
Assurance of New York is being in- 
creased from $250,000 to $500,000. This 
is an American company that was re- 
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cently formed to reinsure the treaty ob- 
ligations of the United States branch of 
General of Paris. The U. S. branch of 
General is now securing releases from 
its various reinsurance clients so that 
the remaining funds may be transferred 
to General Security Assurance. When 
the work has been completed General 
Security will have surplus of about 
$2,250,000. 


Springfield F. & M. Dividend 


Springfield Fire & Marine has de- 
clared a regular quarterly dividend of 
$1.13 a share payable Oct. 1 to stock- 
holders of record Sept. 15. 





The Knickerbocker, Ocean Marine and 
Zurich Fire have been licensed in 
Massachusetts, 

The directors of the Buffalo declared 
a regular dividend of $3 and an extra 
dividend of 50 cents per share payable 
Sept. 29, 1941. 

Fireman’s Fund declared a quarterly 
dividend of $1 per share, payable Oct. 15 
to stockholders of record Oct. 6. 





Thompson Minneapolis Head 
MINNEAPOLIS—Minneapolis Un- 
derwriters Association elected as presi- 
dent, George A. Thompson; vice-presi- 
dent, Phillip David; secretary, George 


W. Nelson. 
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Compulsory Automobile Acts 


WE WERE much interested in the re- 
marks made by Commissioner Harrington 
of Massachusetts in Toronto where he was 
attending the meeting of the Canadian 
provincial insurance superintendents. We 
have different views of the Massachu- 
setts compulsory automobile insurance 
law. We read very often that it has 
been the cause of more accidents. Com- 
missioner Harrington having been in 
the insurance business himself and now 
serving the people of his state as insur- 
ance commissioner, is in a very favorable 
position to make observations as to the 
effect of this legislation. 

He plainly said that the enactment of 
the compulsory automobile law was not 
the solution of the problem of highway 
safety. There is no provision in it to 
indicate anything conducive to such 
safety. However, on the other hand, he 
said, it cannot be argued truthfully that 
this statute has been responsible for an 
increase in accidents. There are a great 
many reasons for the increased number 
of automobile accidents. There are more 
cars in use, high powered motors have 
been greatly developed, super highways 


have been constructed, there is more 
carelessness and irresponsible minors 
are being allowed to drive. 

Commissioner Harrington did recom- 
mend that before any compulsory leg- 
islation be brought into effect the legis- 
lators should prepare statistics on 
causes of accidents at the present time. 
He did say that a larger number of 
claims arise under a compulsory law. 
People living in Massachusetts, he said, 
not being thoroughly educated on the 
compulsory law provision believe that 
being involved in an accident regard- 
less of any negligence, they are entitled 
to receive money for injuries. 

It is inferred that Commissioner Har- 
rington is not in entire sympathy with 
the Massachusetts compulsory law, 
possibly due to the increased number of 
claims that are made by people who 
think they are entitled to receive com- 


pensation. Massachusetts is flooded 
with cases that should never have 
reached the courts. The courts are 


cases that claims 
doubtless are 


bogged down with 
attorneys in that 
stimulating. 


state 


Accidents Are Increasing 


ALREADY the vast development in de- 
fense industry, the speeding up and 
longer hours, the lack of time to give 
machinery a chance to be inspected have 
begun to take their toll in accidents. Cas- 
ualty companies report a material in- 
crease in number and severity. Obvi- 


ously, military life in the field does not 
cause all the casualties involved in the 
defense activity. The men in the in- 
dustries preparing the equipment and 
ammunition have to undergo a great 
strain but they do not receive much 
patriotic recognition as heroes. 


Competition Along Compensation Lines 


Presment C. H. Smit of the West- 
ern Underwriters Association in his 
address at the semi-annual meeting 
referred to competition in the matter of 
compensation to agents. The whole 
matter of agents compensation is being 
studied. There has never been what 
might be called a scientific or logical 
survey of the question. Organization 
companies pay the same commission. 
That is one of the fundamental rules of 
the organization. They do not want to 
get in a cut throat condition. The point 
that President Smith made is interesting 
when he said that competition in com- 
pensation to agents within the member- 
ship is much more harmful than com- 
mission competition from the outside. 

Interpreting what undoubtedly was in 
Mr. Smith’s mind organization com- 
panies know that they have very sharp 
competition from the outside, not only 


in agency compensation but in other 
ways. Therefore they can prepare for 
this competition. They know they are 
confronted with it. When, however, 
companies in an organization pledge 
themselves to observe certain rules and 
do not, that competition is underhanded 
and insidious. Very often it cannot be 
ascertained just where it is. Some com- 
pany Officials take their business pledges 
lightly. Their personal guarantee does 
not need a bond. They regard their 
personal*word with the finest conscience. 
Their business promises, however, seem 
to be on a different plane. That plane 
is considerably below that of their per- 
sonal one. 

If it were possible for companies in 
an organization to feel that everyone 
in it was extremely conscientious and 
had just as much pride in his pledge as 
he did in his personal guarantee, busi- 


ness would be relieved of a great deal 
of strain and suspicion. What we need 
in these days of change and uncertainty 


is a strict adherence to business prom- 
ises, a very high sense of one’s duty 
to his fellows. 


Clearing Up One’s Signature 


WE have from time to time made a vio- 
lent and vigorous protest against people 
with undecipherable signatures not hav- 
ing their names typed below their sig- 
natures, especially if their names do not 
appear on the letterhead. There is noth- 
ing more aggravating than to have to 


write to some person whose name can- 
not possibly be put together even by 
expert puzzlemakers. It takes very little 
time for a typist to write a signature be- 
low the written signature. It saves time, 
temper and perspiration, especially in 
these times. 








PERSONAL SIDE OF THE BUSINESS 





C. H. Goslee, agency supervisor of 
Phoenix of Hartford, has recovered 
from an operation that was performed 
at the Hartford Hospital and has now 
returned to his desk. 


Robert E. Israel of the Israel & Son 
agency, Wichita, Kan., is getting a big 
thrill from weekly short wave radio con- 
versations with his son, Lt. R. E. Israel, 
Jr., who is with the 37th infantry in 
Dutch Harbor, Alaska. Contacts by mail 
would take around 21 days. Through 
the kindness of the Dutch Harbor ama- 
teur operator, he has a weekly date at 5 
p. m. Wichita time, which is 10 p. m. 
Alaska time, to talk with his son, who 
was associated with him in the agency 
until called into service early in the year. 


J. Edwin Larson, state treasurer and 
insurance commissioner of Florida, was 
chairman of the committee of the Na- 
tional Association of State Auditors, 
Comptrollers and Treasurers, which 
recommended Hollywood, Fla., for the 
convention in November, 1942. The 
selection was made at the convention 
just held at Dixville Lodge, N. H. 

Mrs. Cornelia Spearman Chase, 63, a 
member of the firm of Chase & Kline, 
Shreveport, La., has gained national 
publicity and much praise for refusing 
a back pension check of $1,080. Gov- 
ernor Jones of Louisiana has the check 
and doesn’t know what to do with it 
since Mrs. Chase has politely but most 
firmly told the governor she is work- 
ing in the insurance business and does 
not want the pension provided by the 
last legislative session. The governor 
explained that the Louisiana law obli- 
gated the state to ‘pay the pension to 
veterans and widows regardless of their 
need. Mrs. Chase is the widow of 
Thomas B. Chase, Civil War veteran, 
who died in 1930. 


P. C. Cothran, vice-president and sec- 
retary of Phoenix of Hartford, and Miss 
Ruth Galbraith were married in New 
York. 


Guy M. Cox, newly elected president 
of the Michigan Association of Insur- 
ance Agents, was state commander of 
the American Legion of Michigan in 
1937 and attended the national conven- 
tion at Milwaukee as a delegate from 
Michigan. Mr. Cox is active in national 
defense work. A member of his office, 
Major W. C. Bechtold, has been serving 
as executive officer at Fort Brady, Sault 
Ste. Marie, Mich., since January. Mr. 
Cox is chairman of the Iron county 
advisory board for registrants, secretary 
of the National Defense Organization 


for Iron county, a member of the com- 
mittee for sale of United States savings 
bonds and defense stamps, and is ad- 
visory member of the Red Cross com- 
mittee for Iron county. 


T. Ray Phillips, Oklahoma state 
agent of America Fore, is stepping 
high, due to the arrival of his first 


granddaughter, Jane Scott Phillips, in 
the home of T. Ray Phillips, Jr., Okla- 
homa City local agent. Mr. Phillips, 
Sr., has two grandsons, but “that’s not 
like having a granddaughter,” he said. 

Lynn P. Marsh, special agent Home 
of New York in Boston, past president 
of the Bay State Club, has been promi- 
nently featured in the newspapers for his 
heroic work in diving into Boston har- 
bor from his racing yacht in an en- 
deavor to rescue Dr. Joseph Smith, a 
young aviator who had been forced to 
bail out of his airplane and had 
crashed near Mr. Marsh’s boat. Mr. 
Marsh recovered the body and swam 
with it to his boat but the man died 
on the way to the hospital. 


DEATHS 


E. E. Marion, 65, widely known in De- 
troit agency circles for 40 years, died in 
University Hospital, Ann Arbor, from a 
heart attack. He had been ill with heart 
trouble for three months. He went to 
Detroit in 1912 as Michigan special 
agent of the North America, after hav- 
ing served in similar capacity in Illinois. 
Before that he was with Continental and 
Connecticut Fire. In 1914 he left the 
field to become vice-president and treas- 
urer of the S. S. Glass Corporation 
agency and after the merger of the 
Glass Corporation and Marsh & Mc- 
Lennan in 1928 he remained as vice- 
president until his retirement in 1933. In 
1936 he resumed activity by associating 
himself with his son, Philip E., in the 
Marion agency. 

Dewey Johnson, 42, former deputy 
insurance commissioner of Minnesota, 
later a member of Congress for one 
term and recently with the Minneapolis 
office of the Occidental Life, is dead. 
He served three years as deputy com- 
missioner under Frank Yetka, resigning 
to run for Congress. Before entering 
the insurance department he had a 
general agency in Minneapolis. 

Harvey M. Griffith, 62, adjuster for 
the Underwriters Adjusting at Grand 
Rapids, Mich., died fom a heart attack. 
He was stricken at the threshold of his 
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ofice and was rushed to a hospital, 
where he died within 20 minutes. He 
had been in Grand Rapids about 18 
months, having been transferred there 
from Joplin, Mo. 

A. J. O’Connor, 56, well-known Spo- 
kane, Wash., insurance executive, for 
many years with the Fred B. Grinnell 
Company, was killed in a traffic accident 
in Portland. 

Frederick P. Butler, with Fireman’s 
Fund for about 41 years before retiring 
eight years ago, was killed in an auto- 
mobile accident. He was on a hunt- 
ing trip when the accident occurred. 

George M. Ward, former assistant 
Pacific Coast manager of the North 
British fleet, died in San Francisco. He 
had been with the North British more 
than 40 years at the time of his retire- 
ment in 1932. He was for many years 
metropolitan secretary of the North 
British in San Francisco, which was 
then a direct home office branch, other 
agencies in the Pacific Coast territory 
reporting direct to New York. At the 
time of consolidation with the Pennsyl- 
vania in 1917, and establishment of a 
Pacific Coast office for the North British 
companies, Mr. Ward was named as- 
sistant Pacific Coast manager, which po- 
sition he retained until his retirement 
nine years ago. His son, George M. 
Ward, Jr., is with the Pacific depart- 
ment of American of Newark in San 
Francisco. 


Charles S. Denton, local agent of Rush 
Springs, Okla., died there. 


To Nominate Ohio Trustee 


COLUMBUS—Agents from a dozen 
cetral Ohio counties will meet here Oct. 
7, under the auspices of the Ohio Asso- 
ciation of Insurance Agents, to nomi- 
nate a trustee to succeed Frank E. Kirk- 
patrick of Columbus, who has declined 
to serve another term. 


Get mvure casualty business. Send $1.50 
for year subscription to Casualty In- 
suror, 175 W. Jackson Blvd., Chicago. 


= Wis. Leader Dies 














CHARLES W. HEJDA 


Charles W. Hejda, 59, vice-president 
of the Lindstedt-Hoffman Co., Mani- 
towoc, Wis., agency, and for nearly 40 
years in insurance, died unexpectedly at 
his home. 

Mr. Hejda was born in Manitowoc 
and after graduation from the Univer- 
sity of Wisconsin went to Oak Park, 
Ill., where he engaged in insurance. 
Later he was located in Milwaukee for 
several years as engineer for Hartford 


Fire. In 1924 he returned to Manito- 
woc and joined Lindstedt-Hoffman 
agency. 


Mr. Hejda was a charter member of 
the Manitowoc Insurance Board and 
served several terms as_ president. 
Active in the Wisconsin Association of 
Insurance Agents, he was at one time 


chairman of the executive committee. A 
number of local agents and company 
representatives attended the funeral. 


CALLED TO SERVICE 











W. E. Piper, Jr., of Dulaney, Johns- 
ton & Priest agency, Wichita, chair- 
man fire prevention committee of the 
Kansas Association of Insurance 
Agents and of the Wichita chamber of 
commerce, has enlisted in the 127th ob- 
servation squadron and expects to be 
called to service soon. John Engstrum, 
Jr., of Harris, Burns & Co. agency, 
Wichita, has taken charge of the Fire 
Prevention Week program there, re- 
lieving Mr. Piper. 

Lieut. Col. Arthur E, Campbell, Seat- 
tle claim attorney and adjuster, has gone 
to Fort Benning, Ga., where he has been 
stationed for a three-months training 
course. Mr. Campbell is immediate past 
most loyal gander of Seattle Blue 
Goose. 

Lieut. John R. Fordyce, who in civ- 
ilian life is a member of the Fordyce, 
Read & Co., agency, Little Rock, Ark., 
has been promoted to rank of captain in 
the 154th observation squadron, one of 
the units engaged in the Louisiana war 
maneuvers. He recently attended the 
command and general staff school at 
Fort Leavenworth. 


Guy C. Saunders of the Ordway-Saun- 
ders agency, Amarillo, Tex., was pre- 
sented a 25-year service medal by Home 
of New York. The presentation was 
made by D. D. McLarry, for 30 years 
general agent of Home in Texas and 
now retired. 

R. W. Hukill, Great American, Nor- 
wood, O., past most loyal grand gander 
of the Blue Goose, is chairman of the 
annual membership campaign conducted 


by the Norwood Y. M. C. A. 
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STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 





close of business Sept. 22, 1941. 

Par Div. Bid Asked 
Aetna Cas. ..... 10 4.50° 130 134 
Aetna Fire .... 10 1.80* 56 58 
Aetna Life .... 10 1.40* 28% 30 
Amer. Alliance. 10 1.20* 23% 25 
Amer. Equitable 5 1.00 21 ae 
Amer. Home 10 ee 6% 7% 
Amer. (N. J.)... 2.50 60* 14 15 
Amer. Surety... 25 2.50 52 54 
Automobile .... 10 1.40* 38 40 
salt. Amer..... 2.50 .40° 7% 8 
Bankers & Ship. 25 5.00 95 98 
6h wv aean a 100 21.00% 640 650 
Camden Fire.... 5 1.00 21% £22 
Carolina ....... 10 1.40°* 30 32 
Contl. Cas...... 5 1.50°* 32 33% 
Contl., N. Y..... 2.50 2.20° 45 47 
Fidelity-Phen... 2.50 2.20° 45 47 
Fire Assn. ..... 10 2.50* 74% #77 
Firemen’s (N.J.) 5 40 10 11 
Franklin Fire.. 1.40* 30 32 
Gen. Reinsur... 5 2.00 43 45 
Georgia Home.. 10 1.20* 26% 28 
Glens Falls .... 5 1.60 43 45 
Globe & Repub. 5 50 11 12 
Gt. Amer. Fire. 5 1.20* 29 30% 
Gt. Amer. Ind... 1 .20 10 12 
PEREES cascess 10 1.00** 12% 138% 
Hanover Fire... 10 1.20 29 30% 
Hartford Fire. 10 2.50* 91 94 
Home Fire Sec.. 10 TT 1% 2% 
Home (N. Y.).. 5 1.60* 32 34 
Ins. Co. of N. A. 10 3.00* 80 83 
Maryland Cas... 1 ant 3% 4% 
Mass. Bonding... 12.50 3.50 62 64 
Mer. (N.Y.) Com. 5 2.00* 53 55 
a” ee 10 1.00 30 32 
Natl. Fire...... 10 2.00 66 68 
Natl. Liberty... 2 40 7% 8% 
Natl. Un. Fire.. 20 5.00* 162 166 
New Amst. Cas 2 87% 19 21 
New Hampshire 10 1.80* 47% 49% 
Northern (N.Y.) 12.50 5.00* 100 104 
North River ... 2.50 1.00 25 27 
OMSO CRS. .cccce > 1.40* 42 45 
Phoenix, Conn.. 10 3.00* 91 94 
Preferred Acci.. 5 1.00 16 17 
Prov. Wash. ... 10 1.40* 37 39 
St. Paul F. & M. 62.50 8.00 263 270 
Security, Conn 10 1.40 39% 41% 
Sprefid. F. & M. 25 4.75* 128 132 
Standard Acci 10 2.50 52 54 
Travelers ..... 100 16.00 415 430 
U. S. Fire..... 4 2.00 53 55 
U.S. F. & G 2 1.00 25 27 

*Includes extras, 
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New Blanket Bond 
Extended to All 
Commercial Banks 


New Optional Forgery 
Cover, Rates Reduced, 
Form No. 2 Broadened 


NEW YORK—tThe Surety Associa- 
tion of America has made experience 
rating applicable to all bankers blanket 
bonds written under Forms No. 2, No. 8 
Revised and No. 24, regardless of the 
size of the bond, Form 
No. 24 eligible for all banks except sav- 
ings banks, added retroactive restoration 
to all No. 2 bonds, regardless of amount, 
introduced a new optional forgery cover- 
age for all three forms and liberalized 
the treatment of superseded suretyship. 
The changes are effective Sept. 22 and 
are retroactive to Sept. 1. 

A number of rate reductions have also 
been put into effect by the Towner Rat- 
ing Bureau. Among other changes, the 
25 percent surcharge on Alaska business 
has been dropped, and the additional 
premium of $10 for each chain bank em- 
ploye has been reduced to $5. The mini- 
mum additional charge under these cir- 
cumstances has been cut from $300 to 


$250. 


Originally for Large Banks 


made the new 


Form No. 24 was brought out last 
March and was pointed at large metro- 
politan banks. There was a minimum 
requirement of $500,000 total suretyship, 
of which at least $200,000 had to be un- 
der Form No. 24. In a number of re- 
spects, it is broader than either Form 
No. 8 Revised or London Lloyds Form 
HAN (c). Apparently, Form No. 24 
has proven feasible from an underwrit- 
ing viewpoint and it will undoubtedly be 
attractive to many banks not needing 
coverage equal to the original minimum. 

Experience rating was put in force for 
all banks carrying total insurance of 
$500,000 or more at the time Form No. 
24 was brought out. Now this rating 
will apply to all banks insured under any 
of the three forms or any combination 
of them, regardless of amount. The 
new rules state that all outstanding 
bankers blanket bonds will be considered 
at their premium anniversary dates and 
any experience credit due the assured 
will be given on the premium from Sept. 
1 to the antliversary date and also on 
the succeeding year’s premium. 


Securities Forgery Cover 


An extension of forgery coverage un- 
der Form No. 24 was obtainable by a 
special rider. This gave protection com- 
parable to that obtained under the len- 
ders form of bankers forgery bond and 
the securities blanket bonds. This has 
now been made into an optional insur- 
ing agreement, called clause E, and may 
be added to any of the three bonds, 

(CONTINUED ON PAGE 32) 


Countersignature 
Pact Well Kept 


Most Casualty Companies 
Are Observing Agree- 
ment, Haerle Says 


Most of the member companies of 
the Association of Casualty & Surety 
Executives are exhibiting a splendid 
spirit in carrying out the terms of the 
agreement of last Nov. 20 with the Na- 
tional Association of Insurance Agents 
as to countersignature practices on in- 
terstate business, according to George 
W. Haerle of Portland, Ore., member of 
the executive committee of the N. A. 
I. A., who addressed the convention of 
the Wyoming Association of Insurance 
Agents at Casper. However, he said, a 
few companies are ignoring the intent 
and spirit of the agreement. He pre- 
dicted that in due course the violations 
will be corrected. 

Mr. Haerle analyzed the terms of the 
agreement. He said that most of the 
agents and brokers that control inter- 
state business at first felt that the 
agreement would penalize them  se- 
verely but they soon appreciated that 
the agreement would probably serve to 
prevent enactment of highly restrictive 
countersignature laws. 


End Direct Writing 


Under one article of the agreement 
the companies undertake to refrain 
from accepting business direct. This 
should put an end to the practice of full 


time salaried employes of home or 
branch offices and field employes of 
writing the business of their friends 
and relatives directly with their own 
company. It should also prevent large 
corporations from placing their ac- 
counts direct with the home office. 


This portion of the agreement applies 
to both intrastate and interstate busi- 
ness. 

Concerning the rate of commission 
to be paid the countersigning resident 
agent under the agreement, some have 
felt that this should have been based 
upon a percentage of the commission 
rather than on a percentage of the pre- 
mium. They argued that much of this 
interstate business is of a type usually 
carrying the lowest rate of commis- 
sion and that to require the originat- 
ing agent to pay the countersigning 
agent nearly as much as he was retain- 
ing himself was an inequality. How- 
ever, those framing the agreement 
came to the conclusion that most in- 
terstate business carrying low commis- 
sion rates was of the type involving 
large premiums and the $50 maximum 
countersignature commission provided 
in the agreement protected the produc- 
ing agent against unequal treatment. 
Another consideration was the _ fact 
that much of the business was equity 
rated with the producer’s commission 
at virtually the vanishing point. The 
theory was that the rate of counter- 
signing commissions based on a per- 
centage of the premium would tend to 
discourage the practice of reducing 
rates through commission reversions. 

Mr. Haerle took cognizance of the 
theory that resident agents are not en- 
titled to a countersigning commission 


Sweeney Heads 
N. Y. Federation 


Operations of State Fund 
Assailed at Convention in 
Rochester 


Thomas W. Sweeney, prominent 
broker of New York City, was elected 
president of the Insurance Federation of 
New York at the annual meeting in 
Rochester. He succeeds James R. Gar- 
rett of National Casualty in New York 
City, who presided at the Rochester 
meeting. Leonard Saunders, who had 
served as executive secretary for 19 
years, sang his swan song at the Roches- 
ter meeting. Mr. Saunders was retained 
as secretary for the coming year but his 
duties as executive secretary will be as- 
sumed by E. H. Hunt of Albany, who 
is also counsel of the federation. 

Elected as vice-presidents were Frank 

Tucker of Albany; John L. Tiernon, 
Jr., Buffalo; Charles H. Rockwell, 
Oneida, and William Lucas of LeRoy. 
Reelected treasurer was Alexander J. 
Young of Albany. 


Saunders Refers to Fund 


During the sessions much attention 
was paid to the state workmen’s com- 
pensation fund. Wellington Potter, 
prominent local agent of Rochester, 
made a blistering attack on the competi- 
tion of the fund stating that it engages 
in rate cutting. He said that those firms 
that patronize the fund and at. the same 
time complain of government invasion 
of their business are in an inconsistent 
position. He contended that the federa- 
tion should take a strong stand against 
the operations of the fund. He said the 
federation should seek to dissuade 
prominent individuals and firms through- 
out the state from lending their names 
to the fund as members of the advisory 
council. 

Mr. Saunders in his report expressed 
the opinion that the fund could be re- 

(CONTINUED ON PAGE 32) 








because they do not earn it and that 
such commission is in the nature of a 
tribute upon the assured and the pro- 
ducing agent. In refuting that argu- 
ment Mr. Haerle cited the contribu- 
tions and service performed by local 
agents in every state for the protec- 
tion and improvement of the insurance 
business and of other elements of the 
social and economic life. Local agents 
contribute much to undertakings for 
the betterment of communities. They 
support the schools, city and county 
governments, community funds, ete. 
Because of the advancement of their 
communities and states it is possible 
for the clients of non-resident brokers 
to enter those communities and enjoy 
the benefits created by the local citi- 
zens. 

Moreover the local agents exert a 
powerful influence in preventing pas- 
sage of inimical legislation. For in- 
stance, if the agents in a state, for 
example, are successful in preventing 
creation of a state compensation fund, 
the local agent in that state is entitled 
to a nominal remuneration for counter- 
signing a compensation policy. 


Lt. Gen. Lear, 
C. A Craft White 


Sulphur Speakers 


Program Announced 

for the Joint Casualty 

and Surety Convention 

NEW YORK—tThe program for the 
joint meeting of the International As- 


sociation of Casualty & Surety Under- 
writers and the National Association of 


Casualty & Surety Agents at White 
Sulphur Springs Oct. 6-9 has been 
completed. 


Lieut.-Gen. Ben Lear, commander of 
the Second Army, will be the guest 
speaker Tuesday. President John A. 
Diemand, International association, will 
preside and following his own address 
will introduce the visiting insurance 
commissioners. 


C. A. Craft Will Speak 


Charles A. Craft, past president Pa- 
cific Board and manager of the Pacific 
Coast department of the Phoenix As- 
surance, will address the Wednesday 
session on “Insurance—We Learned It 
the Hard Way.” W. D. O’Gorman, 
Newark, president Agents Association 
will be the preseding officer that day. 

There will be a round table discus- 
sion for the agents Oct. 6 and the 
elections of both associations will be 
held, Oct. 9. The golf tournament will 
be held Tuesday and Wednesday. 
Chairman John G. Yost, Fidelity & De- 
posit, has announced that there will be 
no official golf tournament on Thurs- 
day, contrary to the usual custom. 
Spencer Welton, Massachusetts Bond- 
ing, will be chairman of the entertain- 
ment committee. 


See Increase in Risk 
Assignments in Indiana 


One of the many problems that has 
developed because of the passage in the 
last session of the Indiana legislature of 
a bill providing in effect that the pub- 
lished workmen’s compensation rates 
shall be the maximum rate is the fact 
that this prohibits a company from 
charging a penalty rate for accommoda- 
tion business. A good many risks in the 
state have been able to get cover in the 
past by paying a rate higher than that 
given in the manual, but under the new 
law this procedure apparently is out- 
lawed. It may result in an increased 
number of risks being rejected by the 
companies and being routed through the 
assigned risk plan. 








Calif. Ruling on Bond Premiums 


Commissioner Caminetti has ruled that 
all bonds issued in California must state 
the entire premium or other considera- 
tion, which must be shown by endorse- 
ment or stamped on the bond if the form 
does not provide for it. 
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Paper Shortage 
Means Economy 
in Use of Forms 


Insurance men are studying the pos- 
sible shortage of paper and how it will 
affect their business. Apparently there 
has been no actual shortage yet, but pa- 
per mills are reported to be 15 to 20 
weeks behind in delivering “futures” for 
those companies like Uniform Printing 
& Supply Company. 

There is a possible shortage of chlor- 
ine, used in poison gases, which would 
affect the cleanliness and brightness of 
paper. Prices are up some on paper 
stocks. Certain papers for advertising 
and display purposes already are short 
and cannot be secured in the usual quan- 
tities, agents say. 

The insurance forms department of 
Texas has issued a bulletin to agents in 
the state pointing out that due to the 
national emergency it is becoming in- 
creasingly difficult to obtain paper for 
such forms. While the department an- 
ticipated the situation and in the spring 
placed an order covering an 18 months 
supply, delivery on this order has been 
delayed because it is still under 15 feet 
of flood water at the mill. The forms 


department now is buying hand to 
mouth, and can’t obtain enough paper 
to. operate on its usual production 


schedule. 

The department therefore urges all 
agents to practice the utmost economy 
in use of forms. Although only about 
1,250,000 policies are written in Texas 
annually, the department is called on to 
furnish about 10,000,000 forms. This is 
in spite of the fact that the department 
exercises a rigid censorship over all or- 
ders. The department consequently asks 
agents not to order forms in excess of 
those urgently needed, that they keep 
their files of forms in good order so 
none is lost, and that no forms be used 
for any purpose other than that for 
which it is intended. 

Uniform Printing & Supply recently 
attached to its invoices a note caution- 
ing companies and agents to be eco- 
nomical with policies. 

One thing that the present situation 
mav do is to stimulate use of the “short 
form” policy. This runs 22 inches long 
instead of 29 inches, or 11 inches instead 
of 14 when folded. On occasion of 
its 100th anniversary Security of New 
Haven started using the short form on 
all its policies, with the exception of 
New Jersey, and found that agents like 
it very much, New Jersey is said to be 
the only state which will not permit use 
of the short form. 

Since the short form weighs only 20 
pounds per 1,000 policies, compared with 
26 pounds for the long form, un- 
doubtedly its use would result in a sav- 
ing of postage to agents as well as sav- 
ings to the company on paper. 

While the paper situation is not yet 
critical, it is expected to become some- 
what more difficult as time goes on be- 
cause of defense demands. 





Utica Mutual Conducts Institute 


Utica Mutual has inaugurated a train- 
ing institute at its home offices in Utica, 
N. Y., designed to give a basic knowl- 
edge of the casualty business to pros- 
pective employes. Opened Sept. 15, it is 
attended by 36 students who will be 
prepared for various departmental posi- 
tions with the company in sales, under- 
writing, claim and inspection depart- 
ments. Most of these men will be as- 
signed to field locations. 

The new students were entertained at 
a banquet given by the company on the 
opening day when company officials and 
department supervisors greeted them 
and made them acquainted with the 
company’s organization as a whole. The 
school is conducted with morning and 
afternoon sessions of academic nature, 
and on several evenings a week, lectures 
are given by experts in various branches. 

At the end of the six weeks training 
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Detailed N. A. I. A. Program Given 
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Barnum, president Insurance Agents As- 
L»ociation of Kansas City. 

Introduction of distinguished guests 
and national leaders. 

Greetings—From the insurance depart- 
ment of Missouri, E. L. Scheufler, super- 
intendent of insurance; from the city— 
Judge W. E. Kemp, city counsellor; 
from Missouri Association of Insurance 
Agents, Basil U. Sparlin, Springfield, 
president; from Insurance Agents Asso- 
ciation of Kansas City, Homer B. Mann. 

Response—Wm. H. Menn, Los Angeles, 
past president N. A. I. A. 


Wednesday Morning 


9:30 a. m.—Third convention session, 
President Midyette, presiding. 

“Seventy-five Years of Service—A Re- 
port to the American People,” a news- 
reel in which outside leaders pay trib- 
ute to the insurance’ business and 
analyze the opportunities ahead. Cour- 
tesy, National Board. 

Greetings from the National Associa- 
tion of Insurance Commissioners, Charles 
F. Hobbs, Kansas, president. 

Address — W. A. Sullivan, insurance 
manager Loose Wiles Biscuit Company, 
Kansas City. 

Address—George W. Scott, New York 
City, director educational division N. A. 
I. A. 


Wednesday Noon 


Luncheon meeting advisory committee 
of N. A. 1. A., private dining room No. 2, 
mezzanine floor, Hotel Muehlebach, Wm. 
H. Menn, Los Angeles, presiding. 

Annual luncheon meeting, state asso- 
ciation officers, Trianon room, lobby 
floor, Hotel Muehlebach, Sidney O. Smith, 
Gainesville, Ga., presiding. 

Report of Finance Committee, c. Stan- 
ley Stults, Hightstown, N. J.; municipal 
and other public property insurance; re- 
gional associations; accident prevention 
work. 


Wednesday Afternoon 


Simultaneous forum -discussions. 
Comprehensive liability, room 600, Mu- 


nicipal Auditorium, President Midyette, 
presiding. é 
Harold N. Mann, Tacoma, Wash., dis- 


cussion leader, assisted by John H. Eglof, 
supervisor agency field service Travel- 
ers; Frank McGee, Kansas City, and E. 
W. Sawyer, attorney National Bureau of 
Casualty & Surety Underwriters. 

Fire and allied lines, room 501, Munici- 
pal Auditorium, Sidney O. Smith, presid- 
ing. 

Leo E. Kietzman, secretary American, 
discussion leader, assisted by: George W. 
Lilly, general manager Fire Companies’ 
Adjustment Bureau; W. M. Sheldon, W. 
A. Alexander & Co., Chicago, and Charles 
W. Bollinger, Newark. 

The presentation from the platform 
will be in the nature of a post mortem 
the day following a total fire loss in a 
medium size mercantile establishment. 
Those taking part will be the assured, 
his agent, a representative from the in- 
surance company and an adjuster. The 
panel will introduce practically all of 
the lines of fire insurance which should 
be carried by a department store, fol- 
lowing which there will be opportunity 
for questions and answers and discus- 
sion from the floor. 

Accident and health and fidelity blan- 
ket bonds, room 401, Municipal Audito- 
rium, Vice-president R. W. Forshay, pre- 
siding. 

Accident and health insurance—W. F. 
White, superintendent accident and 
health department Eagle, Globe, Royal 
Indemnity, discussion leader, assisted by: 


Hunter Brown, Pensacola, Fla. and 
George W. Carter, Detroit. 

The true picture of accident and 
health insurance; the policy contract 


(death, dismemberment, income disabil- 
ity, expenses); prospecting and selling, 
where? how?; volume building. 
Fidelity blanket bonds— W. Herbert 
Stewart, discussion leader, assisted by: 
Edgar F. Foster, assistant manager fi- 
delity department Fidelity & Deposit; 
Edwin S. Nellis, Topeka, and Boyle O. 
Rodes, W. H. Markham & Co., St. Louis. 
Value of fidelity blanket bonds to 








period, examination will be held and 
certificates of proficiency granted those 
qualifving. This initial training group 
will be followed by others at regular 
intervals. 


agents; commercial blanket and blanket 
position bonds—their advantages and 
applications; sales promotion, methods 
and ideas; sales possibilities in the 
smaller communities. 

4 p. m.—Meeting of committee on 
nominations, room 400, Municipal Audi- 
torium. 

4 p. m.—Continuation of meeting of 
committee on resolutions, room 502, Mu- 
nicipal Auditorium. 


Thursday Morning 


Educational breakfast conference, Tria- 
non room, Hotel Muehlebach, L. P. Mc- 
Cord, Jacksonville, Fla., presiding. 

10 a. m.—Group sessions, agency op- 
eration and management. 

Group 1—For agencies producing up 
to $100,000 in annual premiums, room 
600, Municipal Auditorium, Gaughn S. 
Purifoy, Camden, Ark., chairman. 

1. Direct mail solicitations; 
solicitations; specific lines 
sources of material. 

2. Agency collections under present 
day conditions; best method of collect- 
ing small premiums; how accomplished 
by agency with small personnel; pre- 
mium finance plans; after the national 
emergency—what? 

3. Accident and health insurance; non- 
occupational monthly basis, individual 
customers; non-occupational payroll de- 
ductions; comparison of conference and 
non-conference company contracts. 

4. Comprehensive liability in small 
agencies; comprehensive liability con- 
tract; prospects. 

5. Agency records and systems; pros- 
pects and proper follow-up records; 
agency account record; agency expense 
record; designation of the agency em- 
ploye to handle. 

Group 2—For agencies producing from 
$100,000 to $300,000 in annual premiums, 
room 501, Municipal Auditorium, Robert 
J. White, Los Angeles, presiding. 

1. Servicing the business on the books. 
Underwriting, rates and forms, compe- 
tence of office assistants, handling ac- 
counts, ete., claims. 

2. Prospecting for new business. Pros- 
pecting methods, survey selling to old 
customers and to new account prospects, 
account selling and small premium busi- 
ness, salesmanship improvement. 

3. Defense demands and opportunities. 
Fire and accident prevention, increased 
premium income, contractors and manu- 
facturers, employes of contractors and 
manufacturers, effect of government rat- 
ing and commission plans on our future 
business, 

4. Life insurance in the general insur- 
ance office. Qualifications of general 
solicitors to handle life business; cross 
fire with general accounts; package 
sales; what can we learn from the life 
insurance business? 

Group 3—For agencies producing over 
$300,000 in annual premiums, room 401, 
Municipal Auditorium, Eric C. Gambrell, 
Dallas, presiding. 

1. Defense projects. Different types of 
defense risks; proper servicing, does 
present plan tend to develop other busi- 
ness from assured? 

2. Company pools, including F. I. A., 
I. U. B., ete. Their usefulness to agents; 
is commission reduction for services ren- 
dered justified?; is their chief aim com- 
petitive? 

3. Life insurance departments. Can 
they be operated profitably by fire and 
casualty agencies? 

4. Development of small business. How 
ean this class be solicited with mini- 
mum expense? Collections; is industrial 
plan any answer? 


general 
solicited; 


Thursday Afternoon 


2 p. m.—Final convention 
President Midyette, presiding. 
Preview —Sound film of convention 
with prologue, courtesy Aetna Casualty. 

Unfinished business. 

New business. 

Report of committee on resolutions— 
W. Ray Thomas, Pittsburgh, chairman. 

Presentation of awards: 

Detroit association cup, presented by 
Edwin S. Karrer, president Detroit As- 
sociation of Insurance Agents. 

California association cup—to the 
state association, excluding California, 
showing the greatest combined mileage 
of members attending the convention, 
presented by Harry I. Perk, Los Angeles, 
president California Association of In- 
surance Agents. 

President’s membership cup—to the 
state association making the largest per- 


session, 


centage increase in membership for the 
preceding fiscal year. 

Des Moines attendance cup—to the 
state association having the largest 
number of members registered at the 
convention. 

Sparlin cup—to the state association 
which has rendered the most signal 
service to the American agency system 
during the fiscal year. 

Woodworth Memorial—to the member 
who has performed the most outstanding 
work for insurance during the year. 

Report of committee on nvminations, 

Election of officers. 

Installation of new officers, Charles 
F. Liscomb, Duluth, past president N. A. 
I. A., installing officer. 

Administration of oath of office, Ed- 
ward L. Scheufler, superintendent of in- 
surance for Missouri. 


Thursday Evening 

Past presidents’ dinner, Trianon room, 
Hotel Muehlebach, Sidney O. Smith, 
Gainesville, Ga., presiding. 

President's annual ball, mezzanine 


floor, Hotel Muehlebach. 





Superintendents of 
Canada Elect 





(CONTINUED FROM PAGE 5) 


facturers, automobile dealers and 
finance companies. 
Garrett of British Columbia was 


named chairman of the standing com- 
mittee on fire insurance. Other prov- 
inces on the committee are New Bruns- 
wick, Ontario and Quebec. The com- 
mittee will prepare a complete revision 
of the fire statutory conditions in the 
dominion for the 1942 conference, ob- 
taining views of companies and public 
bodies respecting the draft war clause. 

Superintendents will recommend to 
legislatures that written applications be 
required for all fire insurance contracts. 

Superintendents favor revision of the 
statutory condition respecting excess 
insurance so that all insurance on the 
same interest in the property be con- 
tributory. 


_—_ 


Farewell for D. E. Monroe 


NEW YORK—D. Edward Monroe, 
whose retirement as assistant U. S. 
manager of Commercial Union becomes 
effective Sept. 30, was honor guest of 
the official staff of the organization at 
a dinner Tuesday. F. W. Koeckert, 
U_ S. manager, who presided, compli- 
mented Mr. Monroe upon his years of 
service and of his contribution to the 
advancement of the business. As an 
appreciation from the executive staff, 
general, special and local representatives 
Assistant U. S. Manager H. W. Miller 
presented the honor guest with a large 
silver tray, appropriately engraved. 


North Dakotans 
in Annual Rally 








(CONTINUED FROM PAGE 5) 


struction, B.D.O., farm scholarships. 
But the local agent still must bear the 
greater share of the load because he is 
the chief actual contact insurance has 
with the public. 

For the agent, Mr. Eastman sug- 
gested: Membership in local and re- 
gional associations, a well located and 
attractively arranged office to create a 
good impression, proper telephone con- 
tacts, good letter writing, individual or 
local board advertising, use of com- 
pany literature so much of which is 
wasted, spending less time on collection 
of balances and more in selling, the 
stopping of criticising insurance in pub- 
lic places, and talks to groups of men 
in other types of business. 

B. Carter, assistant secretary St. 
Paul-Mercury Indemnity, presented a 
brief analysis of coverages and sales 
features of the automobile bodily injury 
and property damage policy, the auto- 
mobile medical payments cover, and the 
automobile comprehensive and combined 
general liability contracts. 
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Defense Bond 
Underwriting Calls 
for Shrewdness 


With the increasing strictness of 
priority rulings surety companies are 
doing more of their completion bond 
underwriting at the home office and less 
in the field where non-defense projects 
are involved. 

Where no defense angle is involved 
and construction materials seem likely 
to be restricted by defense priorities it is 
necessary in many cases to refuse to 
write bonds unless there is a clause in 
the contract to give the builder an out 
if he cannot obtain the specified mate- 
rials within a contemplated price range. 
Where the companies will accept bonds 
it has become extremely important to 
size up not only the builder’s compe- 
tence and financial standing but his 
probable resourcefulness in obtaining 
supplies should his regular sources fail 
him because of the defense situation. 


Critical Period Ahead 


Shrewd underwriters realize that the 
period lying ahead is one which can 
make or break a surety company. In 
many cases it is necessary to take a 
hard-boiled attitude toward customers 
who do not ordinarily require com- 
pletion bonds but are now doing so be- 
cause of the uncertain situation. While 
a number of life insurance companies, 
for example, regularly require com- 
pletion bonds there are many which do 
not but are now seeking them. 

The tendency on the part of bond 
underwriters is to try to continue to do 
business with those who have been cus- 
tomers right along but not play Lady 
Bountiful to those who are looking for a 
cyclone cellar and can be depended on 
to discontinue demanding completion 
bonds once the storm has passed. 





Indiana Agents Introduced 
to New American States 
Lines at Company Outing 


More than 200 Indiana agents in at- 
tendance at the American States con- 
vention at Lake Wawasee, Ind., were 
given an official introduction to the new 
compensation, liability, burglary and 
plate glass lines offered by the company. 
Charles Gustafson, head of the home of- 
fice casualty department, made the pres- 
entation and cited the advantages of the 
lines as sources of additional premium 
volume. He stated that a complete cas- 
ualty department had been set up at the 
home office with a_ personnel and field 
staff thoroughly trained in casualty cov- 
erages. The address of welcome was 
given by Edward F. Gallahue, secretary- 
treasurer, who later reported that the 
company had so far this year shown a 
gain of $500,000 over the corresponding 
period of last year. 

A good portion of the outing was de- 
voted to golfing, fishing and boating. 
The golf championship was won by Ted 
Koontz of Monticello; the fishing cham- 
pionship by Alfred Wise, Brookville; 
auction bridge by John Freudenstein, 
Osgood, and contract bridge by Luther 
Brown, Salem. The winners were 
awarded prizes at the closing banquet by 
Walter Wichterman, Hilden Kizer, Joe 
cones and Ben Forbes of the home of- 
ice, 





Office Management Speakers 


A number of insurance speakers are 
being featured at the Office Manage- 
ment Conference of the American Man- 
agement Association in New York, Oct. 
22-23. Harry J. Volk of Prudential will 
give a talk on “What’s Important in 
Equipment Today?” Cecil B. Atwater of 
Liberty Mutual will give a talk on “Im- 
proving and Standardizing Branch Of- 
fice Methods,” and Dr. Marion A. Bills, 
assistant secretary of Aetna Life, will be 
heard on “Ability and Aptitude Tests.” 


Named Boston Manager 
Massachusetts Bonding 








A. LAWRENCE PEIRSON 


A. Lawrence Peirson, assistant New 
York manager of Massachusetts Bond- 
ing, has been named manager of the 
metropolitan Boston department. Mr. 
Peirson began his insurance career in 
3oston, after graduation from Harvard, 
with Hemphill-Noyes & Co. A year 
later he went to the home office of 
Massachusetts Bonding, where he re- 
mained until 1927, when he became 
head of the automobile department at 
New York for Globe Indemnity. He 
later became assistant manager of that 
company’s casualty department. In 
1935, he returned to Massachusetts 
Bonding as assistant manager at New 
York. 

Mr. Peirson was born at Orange, 
N. J., and now lives at Upper Mont- 
clair, N. J. He served nine months in 
France as infantry lieutenant in the 
world war. 








Assigned Risk Plan 
Soon to Be Ready in N. Y. 


NEW YORK—Approval of the auto- 
mobile assigned risk plan prepared by a 
joint committee of stock and non-stock 
company representatives having been 
given by Superintendent Pink signatures 
will now be sought from all insurers 
operating in the state. Once these are 
in hand the plan will be put into opera- 
tion, probably about the middle of Oc- 
tober. 

Among other amendments to the fi- 
nancial responsibility law to be pre- 
sented when the legislature next meets, 
will be one authorizing the payment of 
commission to the agent originating the 
business, regardless of whether he is a 
representative of the insurer to which 
the risk has been assigned or not. Pend- 
ing the enactment of such anticipated 
amendment, the full gross premium will 
be held in reserve by the risk assuming 
company, the commission thereon to be 
paid the originating agent once the law 
permits. 





N. Y. Club Holds Outing 


NEW YORK—tThe softball team led 
by J. J. Farrell of Metropolitan Life 
won the tournament at the outing of 
the Accident & Health Club of New 
York. Six teams competed. Each man 
on the winning team received an elec- 
tric clock. 

Following were the winners and run- 
ners-up in the golf tournament: low 
net: Carl Schwindt, Metropolitan Life, 
and George Kennington, a guest; blind 
hole competition: A. L. Kitchener, U. 
S. F. & G. and O. Carlberg, a guest; 
kicker’s handicap: S. J. Graef, Metro- 
politan Life. Harold Ballard, Travel- 
ers, won the horseshoe pitching. 


U. S. Avictiba’ Pits 


Out Slide Rule 


Rate Indicator 


NEW YORK—United States Avia- 
tion Underwriters has just put out a 
very attractive and usable vest pocket 
rate card. Data are contained on a 
card, the desired figures being read in 
windows in the opaque celluloid cover 
when the inner card is pulled out to 
the proper distance. It is the first time 
that this slide rule idea has been ap- 
plied to aviation rate indications. Hull 
rate indications are given on one side 
of the card and liability indications on 
the other. 

The new rate card was mailed to 


U. S. Aviation’s branch managers, as- 
sistant managers, state and _ special 
agents of member fire and casualty 


companies last week and during the 
brief interval that has elapsed many 
favorable comments have been re- 
ceived. This week the chart is being 
sent to local’ and general agents of 
member fire and casualty companies 
and associate companies. 





Agent's Part in Selecting 
Risks Los Angeles Topic 


LOS ANGELES—F. F. Stanley, su- 
perintendent commercial accident and 
health department Pacific Mutual Life, 
at the opening fall meeting of the Los 
Angeles Accident & Health Managers 
Club continued the discussion of un- 
derwriting problems which he _ had 
started at the final meeting before the 
summer vacation. 

He gave a brief review of risks which 
are uninsurable and those which are 
merely substandard and generally are 
eligible with rider, premium rateup or 
limited basis. 

With “The Agent’s Responsibility as 
an Underwriter” as his subject he held 
that an agent would profit from a proper 
selection of risks: (1) From a service 
angle, and (2) because it is more profit- 
able to the agent himself. An agent can 
secure better service for his policyhold- 
ers as to prompt issuance of policies 
where the complete and clear picture is 
given on the application. Any incorrect 
or incomplete answer to any question 
on the application invites delay with a 
ccnsequent loss of business due to poor 
service to the customer. 

It pays an agent to select his busi- 
ness carefully, a natural result being a 
lower declination ratio and conservation 
of his time, energy and expense. This 
means that an agent, in every case, 
should carefully and properly qualify his 
prospect before he goes on into the sale. 

O’Brien Sawyers, Northern Life, ex- 
pressed the thought, concurred in by 
others, that if the agent stresses the im- 
portance of a correct and complete ap- 
plication it would eliminate most of the 
troubles of the business. 

George Neale of W. I. Hollingsworth 
& Co. emphasized the importance of cor- 
rectly classifying a_ risk as to occupa- 
tion and duties. He pointed out it. is 
better to take extra care in rating a risk 
for accident insurance when the applica- 
tion is being taken than to expose the in- 
sured to any potential trouble in the 
event of a claim. 





Oakley’s Work Appreciated 

NEW YORK—A. G. Oakley, vice- 
president of United States Fidelity & 
Guaranty, will present the charter of in- 
corporation to the Richmond County 
(N. Y.) Association of Local Agents, 
at the meeting Friday. In recognition 
of the aid rendered by the legal staff 
of the company in preparing the incor- 
poration papers for the association, 
Sept. 26 has been designated U. S. F. 
& G. Day, and a number of the com- 
pany’s officials, in addition to Mr. Oak- 
ley, will be special guests. H. F. Mat- 
thius is president of the Richmond 
county association, and L. W. Horton, 
secretary. 


CASUALTY 25 


More Mid-Year 
Figures from Ga. 


Herewith are presented the surplus 
and assets of several casualty companies 
not contained in the Sept. 4 issue. These 
are as reported to the Georgia depart- 
ment, which is the only state requiring 
these filings as at June 30. 


Total 
, Assets Surplus 
Accident & Cas -$ 5,251,717 $1,244,902 


3,000,000 


Amer. Employers... 14,361,391 
I 1,257,507 


Amer. « Be QDeeccce 3,710,151 


Amer. Motorists .. 10,603,360 1,463,721 
Amer. Mut. Liab... 45,100,883 6,744,772 
Amer. Policyhldrs.. 3,160,298 350,000 
Assoc. Indem. ..... 6,774,968 1,250,000 
Car & General. 5,483,333 689,888 
Central Surety .. 8,853,627 2,335,681 
Emplrs. Mut. Liab. 24,227,719 4,945,236 
Glens Falls Ind.... 13,410,888 2,482,607 
Hardware Indem... 1,411,584 242,183 
London Guar. .... 15,764,975 5,146,146 
Lumber. Mut. Cas.. 44,205,356 5,500,000 





Rowlands Talks On Aviation 


H. H. Rowlands, special agent of the 
Aero Insurance Underwriters, Los An- 
geles, addressed the Hollywood Asso- 
ciation of Insurance Agents on aviation 
insurance, He pointed out that as avia- 
tion insurance is just being developed 
the agent who is going to profit in 
the future from the aviation business is 
the agent who starts now. 

He outlined the beginnings of avia- 
tion insurance, told of the good reasons 
why aviation insurance is needed, told 
of the valuable instruments the planes 
carry, of the progress in air traffic, and 
then gave the three principal hazards 
protected against—damages to the 
plane, liability of owner or operator of 
the plane, liability of the owner or op- 
erator of the airport. 


Los Angeles Field Group Elects 
LOS ANGELES—The Casualty & 


Surety Field Men’s Association at its 
annual meeting elected these officers: 
President,’ John Sherman, Travelers; 
vice- -president, i, McWilliams, Fidel- 
ity & Casualty; weg treasurer, R. 
L. Priest, U. S. F. & G. 

The association to furnish 
speakers for the educational course of 
the San Diego Insurance Agents Asso- 
ciation. 


Favors School Bus Cover 

CINCINNATI—Boards of education 
are not liable for accidents to pupils rid- 
ing on board school buses either owned 
by the board or operated under contract 
with it, C. W. Rich, Hamilton county 
prosecutor, stated in an opinion given 
to the Anderson township, Hamilton 
county, board of education. It was 
pointed out that a school board is liable 
in a corporate capacity only when made 
so by statute. State law, however, per- 
mits boards to take out public liability 
and property damage insurance on such 
vehicles for all pupils and it was recom- 
mended that the board take out such in- 
surance on its buses. 





William E. Lebby of Los Angeles, 
state manager of Massachusetts Indem- 
nity and general agent of other accident 
and health companies, who has been lo- 
cated at 530 West Sixth street, ha 
moved his office “just around the cor. 
ner” to the Edwards & Wildey building, 
609 South Grand avenue. 


George J. Scott, 60, manager for the 
past 11 years of the life and accident de- 
partment at Grand Rapids, Mich., for 
Travelers, died at his apartment in 
Grand Rapids, after several months’ ill- 
ness. He had been branch manager pre- 
viously at Sioux City, Ia., for four years 
and in Denver for five years. 

Mr. Scott was a native of Detroit but 
lived in Chicago from 1892 to 1913, hav- 
ing graduated there from St. Ignatius 
college. He became connected with the 
Hibernian bank, later was field represen- 
tative of the Brotherhood of America at 
Mason City, Ia., and then went with 
Travelers. 
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Growth of A. & H. 
Told at Wisconsin 
National Convention 


The Wisconsin National Life of Osh- 
kosh, Wis., held its agency convention 
at the Edgewater Beach Hotel Chicago, 
this week. It was the first time the 
company has held its meeting outside of 
its home city. G. A. L’Estrange, man- 
ager of the accident and health depart- 





G. A. 


L*ESTRANGE 


ment, presided at all sessions and was 
the dynamo of the convention. The 
company had a strong battery of guest 
speakers consisting of H. R. Gordon, 
Health & Accident Underwriters Con- 
ference; R. H. Kastner, assistant general 
counsel American Life Convention; J. 
C. Higdon, vice-president 3usiness 
Men's Assurance; Lee N. Barker, presi- 
dent American Service Bureau, Chicago, 


and W. T. Plogsterth, director of field 
service Lincoln National Life, Fort 
Wayne. 


The company lays great stress on its 
accident and health work, ali the agents 
selling policies in that department. It 
prides itself on its claim service. Mr. 
L.’Estrange said it pays special attention 
to cases where there is any issue or 
difference, because it desires to treat 
each policyholder fairly. 

Mr. Gordon said the premium income 
in accident and health insurance had 
doubled in the last seven years and this 
year will be $320,000,000. Seven years 
ago the number of policyholders was 
8,000,000. This year it will be 19 to 20 
million. He said accident companies are 
serving about 3,200,000 claimants a year. 
Mr. Gordon stressed the loss of time by 
reason of accident and sickness disabil- 
ity as being a distinct one and said it 
showed that there is a definite value on 
a man’s earning power. He took the 
case of an industrial worker at age 35 
making $135 a month. He reaches his 
peak age 45 and then begins to taper off. 
His potential income during his work- 
ing period is $34,000. A _ professional 
man reaches his peak at age 49. He 
said men should estimate their earning 
power and protect it as best they can 
through accident and health, because it 
represents actual tangible value. 

Mr. Gordon advised selling the real 
value of insurance policies instead of 
weekly or monthly indemnity. For in- 
stance, he advised, sell a $6,000 and not 
a $100 monthly policy. Most claims, he 
said, terminate during the first three 
months. 


United Buys Own Building 
United of Chicago has purchased the 


building that it occupies at 2721 South 
Michigan avenue, this being a cash 


transaction. The building has a 100 foot 
frontage on Michigan boulevard and 
140 foot depth. The south part of the 
lot is improved with a four-story build- 
ing, three stories of which are used by 
United and the north half is improved 
with a three-story building, one story of 
which is used by United. The building 
thus affords room for expansion and is 
conveniently located to take care of Chi- 
cago agency requirements. 

During the first eight months of this 
year the premium income of United has 
equaled the entire income for last year 
and indications are that there will be 
about a 40 percent increase for the en- 
tire year. 


Approve Preliminary 
A. & H. Week Plans 


Preliminary plans for the observance 
of 1942 Accident & Health Insurance 
Week, March 23-28, were presented to 
a sub-committee this week in Chicago. 
Poster and letterhead designs and other 
promotional and sales material aids were 
approved, Final approval of the mate- 
rial will be given at the first meeting of 
the general committee which is tenta- 
tively scheduled to be held in Cincinnati 
at the Hotel Gibson, Oct. 31. It had 
been previously planned to hold the gen- 
eral committee meeting in Chicago at 
the time of the annual accident and 
health executives dinner in November, 
but it is now planned to hold the dinner 
some time in January. 

The American nurse as a symbol of 
service and devotion will be used as the 
theme for 1942 Accident & Health 
Week. It is planned to find the typical 
American nurse in a nationwide contest 
with the local associations tying in to find 
the local nurse who will be submitted in 
the national contest. 


Announce N. H. Schedule 


The first fail meeting of the New 
Hampshire Accident & Health Associa- 
tion was a dinner session at Lakeport, 





Sept. 22. Roy Plummer, Monarch Life, 
was in ‘charge. Col. James W. Blunt, 
vice-president of Monarch, was the 


speaker. 

The schedule of meetings for the rest 
of the year, with the men in charge of 
each, follows: October, Manchester, 
Robert Russell, Massachusetts Bonding; 
November, Manchester, Ernest Bernier, 
General Accident; January, Manchester, 
Charles Stevens, Massachusetts Protec- 


tion; February, Manchester, Herman 
Davis, Metropolitan Casualty; March, 
Manchester, S. N. Marshall, Employers 


Liability; April, Concord, j. E. Davie, 
Aetna Life, and May, Manchester, H. J. 
Anderson, Connecticut General Life. 
Officers will be elected at the May meet- 
ing. 


Pay Tribute to Howland 

For the 12th successive year, G. V. 
Chandler northern California accident 
and health manager of General Accident, 
will celebrate October as Howland an- 
niversary month, paying tribute to Ww. 
H. Howland, manager of the company’s 
accident and health department. The 
goal of the compaign is 200 new applica- 
tions during the month and 100 by How- 
iand’s birthday, Oct. 9. It will be con- 
cluded with a dinner at San Francisco 
Oct. 20, with every man who writes a 
minimum of 10 new applications in the 
preceding month being invited to attend. 


Gordon Milwaukee Speaker 


MILWAUKEE~—Harold R. Gordon, 
executive secretary of the Health & 
Accident Underwriters Conference, 
speaks on “I Never Thought of That” 
at the opening luncheon meeting of the 
season of the Accident & Health Un- 
derwriters of Milwaukee, Sept. 25. 
The “kick-off” event marks the inaug- 
uration of the new officers and directors 
elected at the closing meeting in July. 








Herbert Adams, Old 
president; James Smith, 
& Accident, vice-president; Leo Pack- 
ard, Loyal Protective, secretary, and 
Matson Holbrook, Standard Accident, 
treasurer. Clyde E. Dalrymple, Pre- 
ferred Accident and National associa- 
tion president, is a director. 


Line Life, is 
Provident Life 





Swanson West Coast Supervisor 


Raymond C. Swanson formerly gen- 
eral agent of Monarch Life in Omaha, 
has been transferred to Oakland, Cal., as 
west coast supervisor of the Monarch, 
with offices in Latham Square building. 
Mr. Swanson is in charge of all of the 
general agencies on the coast, from the 
standpoint of recruiting and also train- 
ing the general agents and their men. 
He is now actively engaged in recruiting 
an agency organization. 





Millea to Speak in Boston 


BOSTON—tThe Boston Accident & 
Life Claim Association will meet Oct. 
17. E. D. Millea, assistant superinten- 
dent policyholders claim department 
Equitable Society, will speak. 


Schallhom Takes Portland Post 

A. B. Schallhorn has gone with 
Massachusetts Bonding as manager of 
the accident and health department in 


Portland, Ore. He has been an inde- 
pendent adjuster. He was admitted to 
the bar in 1924 and has been engaged 
in various phases of insurance work for 
more than 20 years. At one time he 
was with the accident and health de- 
partment of the Aetna Life. 


Allow Athletic Cover in Cal. 

SAN FRANCISCO—Recent legisla- 
tion provides that the governing board 
of any school district in California may, 
in its discretion, provide medical and/or 
hospital service for members of athletic 
organizations. 

S. L. Weinstock, deputy insurance 
commissioner, says the legislation au- 
thorizes the use of “admitted insurers” 
as well as non-profit medical and hos- 
pital services, providing the policy 
forms comply ‘with the applicable provi- 
sions of the California code. 





Ohio State Doubles Business 


The accident department of the Ohio 
State Life showed a 100 percent in- 
crease in business in August, and will 
close the year with the largest volume 
of premiums in its history. 


J. W. Landon has been appointed 
vice-president in charge of sales of the 
Associated Mutual Hospital Service of 
Detroit. 
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tion 
knows the answers! 





Whether it's the ABC's or the more com- 
plicated angles of Workmen's Compensa- 
insurance you're 


Bituminous Casualty special agents, audi- 
tors, engineers and adjusters take pride in 
their ability to give you and your policy- 
holders a service that pleases. 

Bituminous Casualty is the ONE stock com- 
pany that REALLY WANTS to underwrite 
your workmen's compensation risks. 


Established in 1917, assets exceed $8,000,- 
000.00. It pays to know the Bituminous! 
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NEWS OF THE CASUALTY COMPANIES 





Standard S. & C. 
to Be Moved to 
Hartford, Oct. 1 


NEW YORK—tThe operating head- 
quarters of the Standard Surety and 
Casualty the ownership of which was 
purchased by Aetna Fire several months 
ago, will Oct. 1, be removed from this 
city to Hartford. The affiliated Stan- 
dard Fire, which also passed under the 
ownership of the Aetna, will continue 
to occupy its present quarters until a 
later date, possibly until its lease expires 
next April. 


Dean W. Kelley 


Heads Wolverine 
LANSING, MICH.—Dean W. Kelley, 


Lansing attorney, who has long been 
vice-president and general counsel of 
Wolverine of this city, has been named 
president. He succeeds R. K, Orr, who 
has served as president since the com- 





pany and its immediate predecessors 
were founded. 

Mr. Orr, who has a wide range of 
outside interests, will remain with the 


company in a consulting capacity but is 
surrendering his major’ responsibilities. 
He was president of both Michigan Em- 
ployers Casualty and Wolverine Fire, 
which were merged in the present auto- 
mobile carrier in 1927. 

At the beginning of the current fiscal 
year Mr. Orr gave up active manage- 
ment of the company when W. H 
Munyon was made executive vice-presi- 
dent, but had continued as president. 

The Wolverine is entered in Ohio, 
Indiana and Illinois, in addition to 
Michigan, and the bulk of its business 
is automobile. 





Virginia Surety Audit 

Assets of Virginia Surety as at April 
30, 1941, amounted to $598,607, capital 
was $300,000 and net surplus $127,949, 
according to the report of a conven- 
tion examination which was conducted 
by Ohio, Michigan and Virginia. 

The home office of Virginia Surety 
is in Roanoke, Va., but the executive 
office is in Toledo, 

The company’s business is confined 
almost exclusively to auto P.L. and 
P.D. on long haul trucks. That busi- 
ness is handled through Smith, Leon- 
hart & Co., general agents, and the 
claims are handled by Underwriters 
Service Company under the direction of 
Smith, Leonhart & Co. 

The average rate on long haul trucks 
risks is 3.08 percent of the assured’s 
gross receipts. At present the long 
haul truck business is reinsured either 
in whole or in part with London 
Lloyds, but that arrangement is to be 
terminated as of Oct. 1 and thereafter 
reinsurance will be with Excess of New 
York. Virginia Surety will then have 
a retention of $2,500/$2,500 P.L. and 
$1,000 P.D. 

The examiners remarked that surplus 
of $127,949 compares with the figure of 
$56,305 shown by the last examination 
as at Aug. 31, 1938. R. B. Gunn is 
president; C. T. Dudley, vice-presi- 
dent; E. Paine, secretary; O. 
Hankison, general counsel, and R. B. 
Adams, assistant secretary. 

The examiners state that Virginia 
Surety exercises close supervision over 
handling of P.L. and P.D. claims. 
Prompt attention is given claims from 
their inception and every effort is made 
to effect an equitable settlement when 
the facts are justifiable. Cases in which 
suit has been instituted were reviewed 
by the examiners and it appears that 
the position of Virginia Surety is 
justified. 

During 1940 premiums written before 





reinsurance were about $220,000; after 
reinsurance, about $19,000. 
The American Credit Indemnity has 


withdrawn from British Columbia. 


The Farm Bureau Mutual Automobile 
of Concord, N. H., which has operated 
only in New Hampshire and Maine, has 
been licensed in Vermont. 


COMPENSATION 


Pennsylvanian Heads 
Industrial Commissioners 


William H. Chesnut, Pennsylvania, 
was elected president of the Interna- 
tional Association of Industrial Accident 
Boards and Commissions at the annual 
convention in Winnipeg, Man. Mrs. 
Emma S. Tousant, Massachusetts, was 
elected vice-president and Verne A. 
Zimmer, U. S. department of labor, was 
reelected secretary-treasurer. 

The new executive committee consists 
of Niels H. Debel, Minnesota; 
C. Nelson, Missouri; Be: 
North Carolina; C. K. Newcombe, Mani- 
toba; and V. A. Ratetz, Wisconsin. 

Attendance at the ‘convention was 
heavy, considering its location in Win- 
nipeg. The attendance of industrial 
commissioners from the provinces of 
Canada was almost 100 percent. 











Rules on Highway Employes 

CONCORD, N. H.—Commissioner 
Rouillard of New Hampshire has is- 
sued an order to clarify the misunder- 
standing over the auditing and adjust- 
ment of claims on compensation poli- 
cies covering towns and cities of the 
state where persons engaged in road or 
bridge work have been paid partly out 
of state funds. Having the approval of 
the state highway department and at- 
torney-general, the commissioner has 
ruled that such persons “shall be con- 
sidered employes ef the employer under 
the terms of this policy and remunera- 
tion earned by such persons shall in all 
respects be governed by the same 
terms, conditions, and requirements of 
the policy as the remuneration of the 
employes of this employer.” 





Discuss Miss. Compensation Act 

Mississippi insurance buyers, labor 
interests and the legislature will be 
represented at a meeting in Jackson, 
Oct. 1, to discuss a move to secure 
a workmen’s compensation act in that 
state. The 1940 legislature turned 
down a bill providing for such an act. 
C. E. Bailey, governor of Arkansas 
when that state adopted its workmen's 
compensation act, will speak at the 
meeting. 


Cohn Heads Missouri Commission 


JEFFERSON CITY, MO —R. R. 
Cohn of Kansas City, Republican mem- 
ber of the Missouri workmen’s compen- 
sation commission, has been elected 
chairman to succeed E. C. Nelson, 
Democrat, who remains a member of 
the commission. The third member is 
Frank J. Lahey, Democrat. His eleva- 
tion to chairman is in line with the policy 
of giving that post to a member from 
the same political party as the governor. 

The present commissioners were in 
office when Governor Donnell finally 
won the governorship. It is understood 
he does not contemplate any replace- 
ments at this time. 








Ark. Branch for Army Camp 


LITTLE ROCK—To expedite han- 
dling of claims anticipated while War 
Department contractors are building 
Camp Adna Chaffee at the Barling site 
near Fort Smith, the Arkansas compen- 
sation commission will maintain a 
branch there in charge of Robert B. 
Gaston, chief of the insurance coverage 


section. Based on underwriting experi- 
ence, reports of injury will range from 
50 to 100 daily. Mr. Gaston will return 
to the Little Rock office when construc- 
tion of the camp is completed. 





Pennylvania Compensation Probe 


HARRISBURG, PA.—A committee 
has been appointed by the Pennsylvania 
joint state government commission to 
study unemployment compensation and 
workmen’s compensation insurance prac- 
tices before the next legislative session 
in 1943. The committee will report its 
findings to the commission and new 
legislation may be drafted to correct any 
existing defects or to make improve- 
ments on present operating methods, 
the commission said, 

The committee is headed by Senator 
J. H. Dent, assisted by Senators O. J. 
Tallman and Harry Shapiro and repre- 
sentatives D. M. Boies, R. E. Cohen, 
R. E. Woodside, Jr. 








Hospital Groups “in Insurance” 


TORONTO — Certain contracts is- 
sued by hospital and medical associa- 
tions come within the provisions of the 
Canadian insurance acts, the Superin- 
tendents of Insurance of Canada con- 
cluded at their conference. Such asso- 
ciations are responsible to provincial in- 





surance departments and must conform 
with the insurance laws. 

The committee on accident and sick- 
ness linsurance legislation will define 
“sroup accident and sickness insur- 
ance” and outline a legal relationship 
between certificate holders and insurers. 
It will then recommend to the next 
conference a final draft for enactment. 





Claim Ring in South Exposed 

The Alabama highway patrol has is- 
sued a statement that the operations of 
a fake automobile accident ring have 
been exposed. According to the high- 
way patrol, a man has been convicted in 
Columbus, Ga., on charge of false swear- 
ing and he has implicated 14 others. The 
operations, according to the statement, 
extended to about six states. It has 
been determined that members of the 
ring received from $25,000 to $35,000 
from insurance companies on the fake 
claims. 


Revoke 7,924 Licenses 


SEATTLE—tThere have been 7,924 
license revocations under the Washing- 
ton financial responsibility law since its 
enactment in 1939, and of this number 
only 1809 licenses have been reinstated, 
the financial responsibility division of 
the department of licenses reports. 








What should an Agent 
expect from a Company : 


First, he should expect that his com- 
pany will back him all the way under 
the terms of the policies he writes ... 
He should expect a claim department 
that settles claims quickly, courteously, 


satisfactorily 


He should expect 


the company to be strong enough to 
fulfill all obligations assumed under 
its policies. Finally, he should expect 
ADEQUATE COMMISSIONS FOR 


HIS EFFORTS. 


If you are on the lookout for a company 


which guarantees complete underwriting 
facilities, why not find out what Ohio Cas- 
ualty has to offer? A postal card will bring 


full details. 


THE OHIO 


CASUALTY 


INSURANCE COMPANY 
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THe RAILROADS start early giving 
“Extras that bring them back.” Ten years 
from today—and twenty—Bobby will still 
have affection—loyalty—for the “rumblers” 
that ride the singing rails, and the men who 
run them. e And so it is with insurance. The 
agent who can offer Emmco’s EXTRAS has 
a real advantage over competition... a 
powerful means of attracting steady, profita- 
ble, repeating customers. That’s why Emmco 
is America’s fastest-growing automobile in- 
surance organization. e Emmco’s double- 
profit opportunity on most sales — and 
Emmco’s prompt fair adjustment policy, 
carried out by experienced automotive ad- 
justers are two more features that attract 
alert, ambitious agents. Do you know about 
Emmco features and practices? If not, write 
for detailed information today! 








E. M. MORRIS KARL BRECHT 





PRESIDENT SECRETARY 
T. F. SHORTALL c. L. SCRANTON 
AGENCY SUPERINTENDENT MGR. UNDERWRITING DEPT. 


EMM 


HOME OFFICES: 
SOUTH BEND, INDIANA 


EMMCO CASUALTY INSURANCE CO., INC. © EMMCO INSURANCE CO., INC. 
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navy departments although information 
relating to sabotage, espionage or sub- 
~— activities continues to go to the 

The war department has given assur- 
ances that the committee’s information 
is of great value. Mr. Smith read a 
letter that was received from the under- 
secretary of war on Aug. 15 to that 
effect. It states that the war depart- 
ment intends to cooperate fully so that 
through joint efforts avoidable delays 
in production programs due to hazards 
inherent to manufacturing may be pre- 
vented wherever possible through in- 
telligent foresight. 

Mr. Smith said it appeared advisable 
to establish in the office of naval in- 
telligence a plant protection division 
and this setup is now reaching full 
strength. The Washington office works 
in harmony with this section of the 
navy department and furnishes to it 
valuable information on high priority 
defense plants. . 

Mr. Smith said that other depart- 
ments to whom the committee supplies 
information include Defense Plant Cor- 
poration, Defense Supplies Corporation 
Metals Reserve Corporation and Rub- 
ber Reserve Corporation. 

High priority ratings have been se- 
cured for fire protection equipment and 
supplies through negotiations with the 
Office of Production Management. 
Steps are being taken by the OPM to 
afford ample raw stock and supplies for 
the manufacture and fabrication of fire- 
fighting equipment. 

Mr. Smith reviewed the conferences 
of Assistant United States Attorney- 
General Shea with President Paul Haid 
of the Insurance Executives Associa- 
tion, which included visits by Depart- 
ment of Justice authorities to the 
committee’s Washington office and a con- 
ference this month between representa- 
tives of various government depart- 
ments and a subcommittee which Mr 
Smith. had appointed from the general 
committee’s membership. The purpose 
of the conference was to determine how 
best to limit inspections of industrial 
plants engaged in defense work to in- 


spectors, engineers, adjusters and_ in- 
vestigators of insurance companies 
who could be relied on for fitness 


trustworthiness and patriotism and how 
insurance companies and their organ- 
izations can restrict circulation of in- 
surance plans and reports on vital es- 
tablishments to the smallest number of 
persons and to safeguard the informa- 
tion. A subcommittee adopted three 
resolutions which Mr. Smith offered 
the general committee for further ac- 
tion. These were to the effect that in- 
surance industry will adopt all means 
at its command to make certain of the 
qualities of its representatives visiting 
defense plants and to restrict to a 
minimum access to distribution of in- 
surance maps and the like affecting in- 


dustrial plants engaged in national de- 
fense work. 


Many Demands on Time 


Mr. Smith said that in addition to the 
agencies already enumerated, the 
Washington office has attempted to 
serve the department of labor, United 
States Housing Authority, National 
Bureau of Standards, office of educa- 


tion and others. The services of com- 
petent engineers of the Washington 
staff are constantly sought for consul- 
tation and advice. Because of the added 
cost and need of larger quarters and 
increased personnel that would result 
from meeting all these important de- 
mands Mr. Smith asked the commit- 
tee’s consideration of this general ques- 
tion of expansion. 

Other activities of the chairman, offi- 
cers and members of the Washington 
staff included addresses before assem- 
blies and groups, including the United 
States Chamber of Commerce, National 
Safety Council, Washington Safety 
Council, American Management Asso- 
ciation and other bodies, to explain the 
work being done by the combined in- 
surance interests of the country. Staff 
members also on one occasion broad- 
cast from New York over a radio 
hook-up while at a meeting of the Na- 
tional Safety Council convened by 
President Roosevelt Sept. 10 the com- 
mittee was represented through one of 
its officers who spoke on safety and 
accident prevention. Private organiza- 
tions in search of information and ad- 
vice frequently called on the commit- 
tee for help and no little time has been 
unavoidably consumed by well-meaning 
enthusiasts who have besieged the 
committee with foolproof schemes and 
devices to guarantee the safety not only 
of the industrial facilities but of the 
nation itself, Mr. Smith said. 

Chairman Smith’s entire report was 
adopted and his resolutions: were refer- 
red to the subcommittee headed by 
President George C. Long, Jr., of the 
Phoenix of Hartford, for immediate 
attention. 

Mr. Pierce will continue to serve as 
vice-president of the America Fore com- 
panies. He intends to go to Washing- 
ton soon and will spend considerable 
time there familiarizing himself with 
the mechanics of the office and becom- 
ing acquainted with those government 
officials with whom the committee has 
dealings. He will then return to New 
York and will make such visits to 
Washington as are necessary. 


SABOTAGE ONLY ONE ANGLE 


WASHINGTON—It has been found 
that in spite of the importance of the 
sabotage angle, there were many other 
factors of even greater moment, par- 
ticularly the safeguarding of plants, 
machinery, and skilled personnel through 
fire prevention and safety work.  In- 
surance inspectors are uniquely qualified 
to spot potential fires and accidents. 

The inspector has a background that 
is invaluable. He has usually seen the 
plants he is inspecting while they were 
under construction. He _ has _ literally 
grown up with them. Skilled though a 
plant’s own management may be, it may 
lack the breadth of experience that the 
insurance inspector has. Its actual 
experience may be limited to the rela- 
tively few fires and accidents in that 
particular plant. It may fail entirely to 
conceive of the wide variety of other 
accidents and types of fire which may 
occur. 


Protection Must Match Construction 


With the rush of new construction re- 
sulting from the defense program it is 





CASUALTY MAN AVAILABLE 
Desire position as branch 4 or istant 
with stock casualty company operating in Texas. 
Sixteen years experience with one company. 
Know Texas business and agents. Now em- 
ployed. Address O-20, The National Underwriter, 
175 W. Jackson Blvd., Chicago, Illinois. 

















WANTED 
COMPANY ADJUSTER 


Fast growing, young Ohio company interested in 
auto, fire, theft and collision adjuster for Detroit 


and si territory. Replies held strictly 

confidential. Address Box O-9, The National 

—, 175 W. Jackson Blvd., Chicago, 
is. 





WANTED 
AUTOMOBILE ADJUSTER 


By a general insurance agency located 
in central part of Michigan, doing large 
general line business. Reply giving age, 
nationality, experience and salary ex- 
pected. Address O-10, The National Un- 
derwriter, 175 W. Jackson Blvd., Chi- 
cago, Ill. 











particularly necessary to spot fire and 
accident hazards in advance. In new 
construction fire protection facilities 
should keep pace with the use that is 
being made of the building. For example 
the roof of a factory is completed Mon- 
day. In a hurry to get production under 
way as fast as possible the management 
plans to put the machinery in on Tues- 
day. However, before that is done 
sprinklers should be put in. Then when 
the machines go in they should not be 
hurried into operation. The personnel 
should be shown how to operate them 
safely. 

It is also the insurance inspector’s job 
to detect potential bottlenecks in ma- 
chinery or personnel. For example, a 
plant with 1,000 employes might have 
three highly skilled toolmakers respon- 
sible for turning out essential jigs and 
dies. If anything happens to one of 
these men it would cut down tooling-up 
operations by one-third. These are the 
type of men who cannot be replaced. 

On the machinery side it often hap- 
pens that an essential but simple step in 
processing is handled bv one machine. 
If it goes out of service production 
may be entirely stopped. Transformers 
for electrical furnaces may seriously cur- 
tail production by going out of service. 
These furnaces are essential to many 
processes of manufacture and under 
present conditions transformers are ex- 
tremely difficult to replace. 

Boilers may be a cause of curtailed 
production. Years ago a large plant 
would have many boilers. If one blew 
up there was plenty of standbv capacity. 
In recent years the tendency has been 
to build boiler units larger for the sake 
of higher efficiency. If one boiler goes 
out of service it may seriously cripple 
the plant’s production. Another large 
but unappreciated hazard is_ electrical 
power. Many plants lack standby power 
facilities, particularly if they use special 
voltages or frequencies. Replacement 
difficulties may result in prolonged 
delays. 


Report on Self-Inspection 


In addition to information of the fore- 
going type the inspectors report to the 
committee a vast amount of detailed in- 
formation on all plants engaged in 
defense program production, such as 
how well the plant management con- 
ducts its own inspections, whether these 
include fire apparatus and appliances, 
and the quality of the plant’s “house- 
keeping.” If the plant’s own inspection 
brings out situations which should be 
watched in the future, the inspector re- 
ports what arrangements if any are 
made to keep a check on these later on. 

To guard against sabotage inspectors 
report in great detail the type of pro- 
tection, including fences and alarm sys- 
tems, whether guards are on duty at 
gates and to what extent the materials 
are inspected before being permitted 
inside buildings. The reports also go 
into the thoroughness with which guards 
inspect passes and parcels of visitors or 
employes, how well the grounds are 
lighted, availability of police and fire 
protection. Inspectors also report on 


employes and how carefully the manage- 
ment has determined the nationality, 
racial background and war sympathies, 
the extent to which references are re- 
quired and whether fingerprinting is 
part of the routine. 

After all this information has been 
checked over by the committee staff at 
Washington it is forwarded directly to 
the persons in the government who 
would be interested in it. If there is a 
possible sabotage angle the information 
also goes to the federal bureau of in- 
vestigation. 

The committee’s work indicates that 
as far as sabotage is concerned there 
is more to be feared from the subtle 
type than from gorillas with sledge 
hammers smashing machinery or setting 
off bombs. For example a trusted em- 
ploye may fail to oil the bearings of an 
essential piece of machinery. Precau- 
tions must be taken so that those re- 
sponsible for these essential machines 
can be trusted implicitly and that a 
system of checking keeps the risk of 
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negligence to a minimum. Where stand- 
ards of maintenance are of the highest, 
there is less danger that a would-be 
saboteur would dare to cause a machine 
to fail, since the act would stand out 
so glaringly. 

The Washington office is located at 
1522 K street, N. W. 


Loss Payments to 
Aliens Bothering 
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gium and Luxembourg, May, 
France, including Monaco, June, 1940; 
Latvia, Estonia and Lithuania, July, 
1940; Rumania, October, 1940; Bulgaria, 
Hungary and Yugostfavia, March, 1941; 
Greece, April, 1941; Albania, Andorra, 
Austria, Czechoslovakia, Danzig, Fin- 
land, Germany, LIialy, Liechtenstein, 
Poland, Portugal, San Marino, and 
Spain, June, 1941; Japan and China, 
July, 1941. Under general licenses cer- 
tain transactions prohibited in the case 
of the other countries are permitted in 
the case of Swedish or Swiss nationals. 
Also as a result of a general license no 
transactions are at present prohibited in 
connection with Russian nationals. 
Adjusters needn’t inquire extensively 
into the status of claimants. In most 
cases this status will be well known, 
since assured will have resided or been 
in business in the community a consid- 
erable time. In connection with cor- 
porations or partnerships, even though 
organized in the United States or having 
operated here for a long period, the 
existence of a substantial interest owned 
by nationals of other countries bring 
them within the provisions of the vari- 
ous executive orders. Here again, how- 


1940; 


ever, in most cases the situation will 
be clear. 
Indication that claimants have only 


recently come into the community calls 
for investigation. This is true also of 
claims on imports, ownership of which 
has not passed into the hands of U. S. 
citizens. 


License Required 


Good judgment seems to indicate that 
adjusters should not overlook any cir- 
cumstance or implication that suggests 
foreign citizenship. When in doubt, he 
may even go so far as to secure a state- 
ment from claimant to the effect that 
the latter is familiar with the orders 
issued by President Roosevelt, and that 
he is in no way prohibited as a national 
of a foreign country from accepting 
claim payment. 

If payee is one to whom payments 
are prohibited under the various orders, 
then payment can be made only upon 
presentation of a special treasury de- 
partment license authorizing it, or as 
permitted by general license No. 1 
issued by the treasury department; that 
is, by issuing a check payable to an 
American banking institution for credit 
to the account of the foreign national 
involved. For a treasury department 
license, inquiry can be made at a federal 
reserve bank. 


Foreign Residents 


Where payee resides iy a foreign 
country, the course is obvious; that is, 
a license is essential, but there are few 
claims of this sort in the fire field. Some 
casualty companies report they have 
stopped paying compensation claims to 
payees in foreign countries on the pro- 
scribed list. They point out payees 
weren't getting the money anyway. 
The reserves are being maintained on 
such claims and they will be paid to 
someone, sometime. 

Another phase of the situation is the 
treasury department ruling governing 
property owned by foreign countries, 
nationals, or corporations. Anyone hav- 
ing or controlling disposition of such 
Property must report the existence of 
this interest if amounting to more than 
$1,000. The original date for filing the 


information was July 14, 1941, but this 
date has been extended to Oct. 31, 1941, 
because of the labor involved. The in- 
formation is to. be furnished on the 
treasury department’s form TFR-300. 
This form can be obtained from a fed- 
eral reserve bank. 


PERSONALS 


Creed Corey of the New York office 
of the American Surety will be married 
to Miss Susan Sinskey of Des Moines 
Oct. 18 in New York. Mr. Corey is a 
graduate of Drake university and a for- 
mer resident of Des Moines. 

W. D. Bonney, recently made district 
sales manager of the American Mutual 
Liability for the Manhattan district in 
New York City, celebrated his 25th anni- 
versary with that organization. Vice- 
president G. T. Crisp was on hand from 
the home office. Mr. Bonney has been 
manager of the automobile department 
in New York City for 17 years. 

Edward King, secretary-treasurer of 
the Hooper-Holmes Bureau, has been 
visiting the Pacific Coast the past 
month. He was a guest at the lunch- 
eon meeting of Insurance Post 404, 
American Legion, in San Francisco. 

H. G. Evans, president of the Ameri- 
can Casualty of Reading, Pa., has been 
visiting the Pacific Coast representative 
of his company, General Insurance 
Agencies of New York, in San Fran- 
cisco. He left for the east Sept. 22. 

George W. Kemper, manager of the 
accident and health department of Fire- 
man’s Fund Indemnity at its home office 
in San Francisco, has been confined to 
the French Hospital in San Francisco, 
where he was operated on recently for 
gall bladder trouble. 

Silliman Evans, publisher of the 
Nashville “Tennesseean,” and former 
president of Maryland Casualty, is re- 
ported to be interested with Marshall 
Field in the plan to establish a new 
newspaper in Chicago. Mr. Evans is, 
however, expected to remain in Nash- 
ville. 

A. Morgan Duke, president of South- 
land Life and chairman of the board of 
Commercial Standard, entertained the 
entire personnel, wives and children of 
the two companies at his home between 











Dallas and Forth Worth. Following 
games and a get-together a barbecue 


was served and dancing followed. Mr. 
Duke conducts the affair annually to 
give executives and employes of both 
institutions a chance to get better ac- 
quainted. 

James C. Brown, St. Louis manager 
of Employers Mutua] Liability, is chair- 
man of the special committee in charge 
of the distinguished salesman’s contest 
sponsored by the Sales Managers Bu- 
reau of St. Louis chamber of commerce. 
Awards will be made at a _ dinner 
Dec. 18. 

W. O. Schilling, Chicago manager U. 
S. F. & G., whose company issues fra- 
ternal bonds for many societies, at- 
tended the National Fraternal Congress 
it San Francisco this week. His son, 
W. O. Jr., is at the Presidio in service 
and had received a two-week furlough. 
The Schilling family has been making a 
vacation tour through Yellowstone Park 
and on the Pacific Coast. 





Relinquishes Rate Jurisdiction 


The District of Columbia department 
has notified insurers that it has _ re- 
linquished jurisdiction over automobile 
insurance rates except for taxicabs. 
This condition will apply until further 
notice. 


S. ALEXANDER BELL 


Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 
206 South La Salle Street, Chicago, Illinois 
Telephone: Central 1370 
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WHEREVER YOU DRIVE the General 
Accident’s continent-wide organization offers 
service and protection that excel—the best that 


there is in automobile liability insurance. 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 


General Buildings 


Philadelphia 


















Win or lose, it’s costly for a manu- 
facturer to defend himself against 
damage suits resulting from misuse or 
misapplication of his product on the 


part of consumers. 
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tion, provides thorough and compre- 


hensive coverage in cases of this type. 
And its potential value to the buyer 
Write 


far exceeds its moderate cost. 
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___ CHANGES 


Bowles in Ill. Field for 
Glens Falls Indemnity 


Richard J. Bowles has been appointed 
special agent for Glens Falls Indemnity 
in Illinois outside of the Chicago metro- 
politan district. He is known to a good 
many of the agents, as he has been in 
the inspection and audit department of 
Glens Falls Indemnity for the past four 





years, working for a portion of that time 
in Illinois. He takes the place of S. S. 


Leseth, who has gone with Standard 
Accident. ; 
F. M. Earp, with headquarters in 


Peoria, is special agent for the fire com- 
panies in the group—Glens Falls and 
Commerce—for Illinois outside of the 
metropolitan district. 


Adjuster Promoted by U. S. F. & G. 

CINCINNATI—H. A. 
claim adjuster U. S. F. & G., has been 
appointed assistant superintendent of 
claims at Philadelphia. 
has 11 years’ claim experience, starting 
with Indemnity of North America in St. 
Louis. He was transferred to the Cin- 
cinnati office of U. S. F. & G. five years 
ago. 





Richardson, 





Kenney with National Automobile 

LOS ANGELES—Benjamin Ken- 
ney, formerly with Fidelity & Casualty 
in Los Angeles, has joined the bonding 
department of the National Automobile 
as an assistant with underwriting and 
special agency duties. He had been 
with the Fidelity & Casualty four years, 
is a graduate in law of a Missouri uni- 
versity and came to the coast immedi- 
ately following graduation. 


B. D. Flynn Now a Director 
Benedict D. Flynn, vice-president of 
Travelers, has now been elected a di- 
rector to succeed the late B. A. Page. 
Mr. Flynn has been an officer of Trav- 


elers for 34 years, starting in 1907 as 
assistant actuary. Since 1930 he has 
been secretary, actuary and vice-presi- 


dent. 





Gilbert to Johnson & Higgins 


Thomas L. Gilbert, who w as for five 
years assoc iated with the U. S. F. & G.., 
first as an engineer in the Chicago office 


and more recently as city supervisor at 
Milwaukee, has joined Johnson & Hig- 


gins in Chicago in the casualty depart- 
ment. Mr. Gilbert’s duties will be 
varied. He is a graduate of the Uni- 
versity of Wisconsin. 





McConnell Made Vice-president 

LOS ANGELES—F. B. McConnell, 
prominent Los Angeles attorney, has 
been elected vice-president and a direc- 
tor of the Pacific Employers, and also 
will be general counsel. 

Mr. McConnell also has been made 
a director of the Victor Montgomery 
General Agency and its chief counsel. 





Myers Los Angeles Office Manager 


J. W. Myers has been appointed 
office manager of the Los Angeles 
office of Fidelity & Casualty by Man- 
ager Paul J. Emme. He entered the 
insurance business in Portland, Ore., 
in 1927 with Maryland Casualty, was 
transferred to Salt Lake City, then to 
San Francisco and to Los Angeles in 
1929. Later he was in the claims de- 


partment of Standard Surety & Cas- 
valty until it closed its claim depart- 
ment. 


hues Chicago Branch 


Commercial Standard has announced 
its intentions of closing its northern de- 
partment, which is located in the Insur- 
ance Exchange in Chicago. Kay E. Car- 
penter, manager, will return to the home 
office in Fort Worth. 


Mr. Richardson. 


New + Meat Bond 
Extended to All 


(CONTINUED FROM PAGE 23) 

an amount equal to or less than the bond 
penalty and regardless of whether regu- 
lar forgery coverage (clause D) is car- 
ried. It covers any loss sustained by 
the assured purchasing, acquiring, accept- 
ing, receiving, selling, delivering, guar- 
teeing, witnessing, giving value, extend- 
ing credit, assuming liability, or other- 
wise acting on securities, documents or 
other written instruments which prove 
to have been counterfeited, raised, al- 
tered, lost, stolen or forged as to the 
name of any maker, drawer, issuer, en- 
dorser, assignor, transfer agent, regis- 
trar, acceptor, surety or guarantor. It 
excludes loss from forged or altered 
checks, drafts, money orders and other 
papers covered by clause D. 

The new continuity or superseded 
suretyship rider is called the “retroac- 
tive extension rider.” There are two 
forms, one to be used with Form No. 2 
and the other with Forms No. 8 Revised 
and No. 24, in place of the 33 super- 
seded suretyship riders now used. The 
new riders extend the bond to make it 
cover any loss which would have been 
recoverable under insurance previously 
carried by the assured or a predecessor 
of the assured, provided the coverage 
was carried continuously. This super- 
seded feature applies to other previous 
insurance, such as burglary, as well as 
to previous suretyship. 


Retroactive Restoration 





Prior to last year, Form No. 2, on 
payment of a loss, was automatically re- 
instated as to future losses, but was re- 
duced as to losses previously incurred 
but not discovered. Retroactive restora- 
tion, applying to past as well as future 
losses, was a part of Forms No. 8 Re- 
vised and No. 24, and could be included 
in Form No. 2 for an additional pre- 
mium. Last fall, Form No. 2 was 
amended to provide for retroactive res- 
toration up to $100,000 on banks having 
25 employes or less and up to varying 
percentages of this amount on larger 
banks, depending upon the individual 
loss ratio. Now these charges have been 
removed and all No. 2 bonds will in- 
clude complete retroactive restoration. 
Additional premiums paid for this feature 
will be adjusted for Sept. 1 on the 
next premium anniversary. 


Loan Exclusion Liberalized 


The loan exclusion clause of Form 
No. 8 Revised has been liberalized and 
made identical with that in Form No. 
24. Formerly, it excluded any loss re- 
sulting from any loan made by the as- 
sured or any employes, authorized or 
unauthorized, except as covered under 
the fidelity section. The new exclusion 
refers to any loss which is the result of 
the complete or partial non-payment of 
or default on any loan made by or ob- 
tained from the assured whether pro- 
cured in good faith or through trick, 
artifice, fraud or false pretenses, except 
when covered by the fidelity or forgery 
insuring clauses. 





Sell more accident with “Why Disabil- 
ity Insurance” booklets. 100 copies $2. 
Order from National Underwriter, 175 W. 
Jackson Blvd., Chicago. 


N. Y. Fodeostion ‘Sens 
Sweeney at Rochester 
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pealed or amended and placed on a busi- 
ness basis and asserted there is favorit- 
ism shown in making rates. 

Mr. Saunders condemned the sale of 
life insurance by savings banks as an in- 
vasion of business. He said that the 
money of local agents that is deposited 
in savings banks enables the bank to 
engage in competition with the same 
agent. 

The federation decided to hold its 
1942 annual meeting in New York City 
at a time selected by the executive com- 
mittee of which Floyd N. Dull, Conti- 
nental Casualty, was reelected chairman. 

The banquet speakers were H. B. 
Wickes, vice-president of Security Mu- 
tual Life of Binghamton, N. Y., and 
State Senator Karl K. Bechtold of Roch- 
ester. About a dozen legislators were 
on hand. Attorney General Bennett 
who had been scheduled to speak was 
unable to be present. 

Senator Bechtold expressed opposition 
to the government entering the field of 
private business “unless there was no 
other possible alternative for the general 
good.” 

Mr. Wickes took the place of Fred- 
erick Russell, president of Security Mu- 
tual, who was scheduled to make the 
address. Mr. Wickes stated that in 
planning the defense program, the coun- 
try must plan beyond today and its tur- 
moil. The country must plan for the 
role which the United States must play 
in the days that lie ahead. There must 
be a realization of the strength that 
lies in unity and Mr. Wickes pointed 
out that insurance is an excellent ex- 
ample of unity. He stated that an at- 
tack on any branch of the insurance 
business indirectly assails all other 
branches and the Insurance Federation 
is one of the strong bulwarks of the 
business. 

Mr. Garrett in his presidential talk im- 
plored the federation always to oppose 
the government engaging in any kind of 
insurance business in competition with 
private capital at the expense of the tax- 
payer. He said there is great danger 
that some influential legislator will try 
to stampede the legislature into passing 
a compulsory health insurance law as a 
“defense” measure much the same way 
as the constitutional convention of New 
York was stampeded into authorizing it. 

Ray S. Choate, American Automobile, 
New York, was chosen vice-chairman of 
the executive committee. 


ASSOCIATIONS 


Discuss Comprehensive Liability 
SAN FRANCISCO—A general dis- 
cussion of comprehensive liability in- 
surance marked the September dinner 
meeting of the Casualty Underwriters 
Club of San Francisco. Gilmore Ware, 
assistant manager United States Fidel- 
ity & Guaranty, discussed underwriting 
and sales problems; Fred Van Horn, 
National Bureau of Casualty & Surety 
Underwriters, technical phases, and 
Herbert Hopkins, chief auditor Fire- 
man’s Fund Indemnity, problems in 
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connection with auditing risks. : 
meeting attracted more than 100, in- 
cluding a number of company execu- 
tives. 





Barns Heads Des Moines Club 


DES MOINES—D. Wesley Barns, 
U, oF, G., was elected president 
of the Casualty & Surety Club of Des 
Moines at the annual meeting, succeed- 
ing H. W. Nixon, Maryland Casualty, 
who becomes a member of the executive 


committee. ; 
Claude Houghton, Great American 
Indemnity, is first vice-president and 


Gordon Eason, Ocean Accident, second 
vice-president. Henry Haynes, “Under- 
writers Review,” was reelected secre- 
tary-treasurer, 


Bar President Speaks in Atlanta 


ATLANTA—Judge Frank Foley, Co- 
lumbus, Ga., president Georgia Bar As- 
sociation, spoke to the Atlanta Asso- 
ciation of Claim Men, 

The association’ has completed the 
program for its study course which 
started last week with Leroy Wynne, 
Georgia Power Company, discussing 
“Public Relations.” 


Fairchild Speaks in Denver 


DENVER—A special meeting of the 
Rocky Mountain Casualty & Surety 
Association was held in honor of Claude 
W. Fairchild, general manager of the 
Association of Casualty & Surety Ex- 
ecutives, who spoke on the work of 
his group in furthering public recogni- 
tion of insurance in modern life. An 
unusually large group turned out. Fair- 
child, former Colorado commissioner, 
is an honorary member of the Rocky 
Mountain association. 
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Indiana Program 
Features Given 


A number of the program features 
for the convention of the Indiana As- 
sociation of Insurance Agents at the 
Claypool Hotel, Indianapolis, Oct. 28- 
29, have been announced. 

Speakers will include Superintendent 
Louis H. Pink of New York; Walter 
H. Bennett, general counsel of the Na- 
tional Association of Insurance 





G. B. WOODWARD 


Agents; E. B. Moran of Chicago, man- 
ager of the central division of the Na- 
tional Association of Credit Men; 
Wellington Potter, sure-fire rapid 
speaker of Rochester, N. Y.; Dusty 
Miller, newspaper publisher of Wil- 
mington, O., and professional speaker, 
who will address the banquet, and 
A. Fleming, director of conservation of 
the National Board. 

G. B. Woodward, past president, has 
been named chairman of the general 
committee for the convention. W. C. 


Myers of Evansville, immediate past 
president, is chairman of the program 
committee. 


The Riley Room of the Claypool Ho- 
tel has been engaged for the annual 
banquet while the business sessions will 
be held in the assembly room on the 
eighth floor. 

An invitation has been extended to 
non-members of the association to at- 
tend. 

Simpson Stoner, Greencastle, is presi- 
dent, and Harry E. McClain, former in- 
surance commissioner of Indiana, is 
executive secretary. 


Michigan Governor Gives 
Views on Rate Issue 


Governor Van Wagoner of Michigan, 
who addressed those attending the out- 
ing in Pontiac, Mich., sponsored by the 
local board of that city, made reference 
to the pending investigation of fire in- 


surance rates in protected areas in 
Michigan. He urged that the insurance 
companies provide a powerful incentive 


to cities to maintain efficient fire pro- 
tection systems and engage in fire 
Prevention campaigns. He suggested 
that cities that have low loss ratios be 
granted credits. He said that a scheme 
of penalties and credits could be intro- 
duced that would more precisely corre- 
spond with actual conditions. 

The governor’s statement was some- 
what reassuring, as it indicated a rather 
moderate attitude. The initial hearing 


of the investigation has been set for 
Oct. 27. 

The governor conceded that he had 
recently learned some of the difficulties 
encountered by the companies in break- 
ing down their experience on a terri- 
torial basis in the form required by the 
commissioner. He said he realized the 
necessity for postponing the hearing, 
originally scheduled for Sept. 15, in view 
of the magnitude of the task in provid- 
ing data over the period from 1930 to 
1939. It was at the governor’s request 
that the investigation, originally in- 
tended to cover only dwelling rates 
charged in Detroit, was extended to all 
other incorporated areas in Michigan in 
which there are water supplies and or- 
ganized departments. 

A pledge of cooperation on behalf of 
agents and companies was given by 
Waldo O. Hildebrand, Lansing, secre- 
tary Michigan Association of Insurance 
Agents who expressed confidence that 
complete experience data, requested by 
Commissioner Berry would be provided 
the department by Oct. 10. 

Mr. Hildebrand explained to the gov- 
ernor that the matter of reinsurance en- 
tered into the experience picture, as well 
as coverage written in Michigan by non- 
resident agents. 

About 200 attended the outing. J. L. 
Van Wagoner, a brother of the gov- 
ernor, is president of the Pontiac Board. 

Mr. and Mrs. H. H. Thatcher, pion- 
eers in Pontiac insurance circles, were 
honored at the dinner. Clyde B. Smith 
of Lansing, presented them with a gift 
in behalf of the Pontiac association. The 
senior Thatchers are the parents of H. 
Maurice Thatcher, a member of the ex- 
ecutive committee of the state associa- 
tion. 

The banquet was the 
event. 

Governor Van Wagoner distinguished 
himself during the golf program by win- 
ning his match on the final hole. He 
was playing with Commisioner Berry, 
Mr. Hildebrand, and Carl F. Trager of 
Lansing, treasurer of the state associa- 
tion. 


Detroit Agents Protest on 


Part-Timer Appointments 


DETROIT — Prosecuting its cam- 
paign against urban part-timers in the 
agency field, the grievance committee of 
the Detroit Association of Insurance 
Agents called a group of company field 
men before it to explain some recent 
appointments of part-timers in the De- 
troit area. 

In all cases in question excepting one, 
the companies were requested by the 
committee to cancel these licenses. The 
committee has been busy for months 
collecting files on persons who have 
been licensed, and whose manner of op- 
eration is not in the public interest, and 
whose appointments tend to undermine 
the work of established agents and re- 
flect on the business conduct of the 
carefully managed companies, says a 
committee spokesman. 

Company men will be called in regu- 
larly to explain such appointments to 
the grievance committee of the board. 
Vice-president F. Esper, Rohde 
agency, chairman, presided at the com- 
mittee session. In addition to the com- 
mittee members, President E. S. Karrer 
and Secretary-Manager Elmer Salzman 
also were on hand. 


Extended Cover Writing 


Approved in Minnesota 


ST. PAUL— Commissioner Johnson 
of Minnesota has given his approval to 
the use of the extended coverage en- 
dorsement, much to the gratification of 
agents and company men. In a letter 


culminating 





to companies Commissioner Johnson 
held “it is entirely consistent with pub- 
lic policy to permit fire insurance com- 
panies doing business in this state to 
use extended coverage endorsements, 
endorsements insuring against loss from 
any one or more of the causes now cov- 
ered by extended coverage, i.e., wind- 
storm, cyclone, tornado, hail, explosion, 
riot, riot attending a strike, aircraft, 
smoke, vehicles and combined and op- 
tional policies. In accordance with the 
foregoing opinion, the department will 
henceforth approve the hereinbefore des- 
ignated types of endorsements, riders or 
policies.” 

Many companies have been writing 
the extended coverage endorsement in 
Minnesota without official approval. This 
action of the commissioner legalizes the 
practice. 


Aid Fire Prevention Week Drive 

WICHITA — Laurin W. Jones, 
Dodge City, president Kansas Associa- 
tion of Insurance Agents, is setting a 
fine example for other agents for par- 
ticipation in Fire Prevention Week. 
Previous to showings of the Underwrit- 
ers Laboratories’ film “Approved by 
the Underwriters” before junior col- 
leges, high and grade schools and 
meetings of service clubs, Mr. Jones is 
making talks. He is also addressing a 
big chamber of commerce rally in 
Great Bend during Fire Prevention 
week. In the October news letter of 
the Kansas association a special page 
on Fire Prevention Week was _ in- 
cluded. 

Clyde Latchem, state fire marshal, 
has prepared a special fire prevention 
leaflet for distribution to fire chiefs and 
with the cooperation of the Kansas In- 
spection Bureau has prepared a 10 
page booklet on “Kansas Fire Facts.” 





Mich. 1752 Club Makes Plans 


The 1752 Club of Michigan met at 
Roy Harrington’s Duck Lake resort 
north of Albion to plan regional meet- 
ings for Michigan mutual fire and cas- 
ualty agents this season. Plans include 
an annual meeting Jan. 17, 1942. 

A buffet luncheon was served at the 
meeting. A golf tournament and a fish- 
ing contest featured the afternoon ac- 
tivities. Pete Woodworth of United 
Hardware Mutual won the golf match, 
and J. M. Allen, Guarantee Mutual, and 
J. W. Kerper, Employers Mutual Cas- 
ualty, divided fishing honors. 

A dinner in the evening closed the 
session. 





Changes in Iowa Agencies 


Recent changes in local agencies in 
Iowa included the purchase of the Lor- 
ack agency at Iowa City by L. A. Jar- 
rard. J. J. Lorack, owner of the agency, 
has been in poor health. At Council 
Bluffs H. F. Shortley has become a 
member of the Everest agency. W. M. 
Cree, veteran Centerville agent, who re- 
cently sold his agency to Albert Randle, 
has gone to California to live. 


Cox Heads St. Paul Agency 

ST. PAUL—W. I. Cox, for 30 years 
identified with insurance in St. Paul, 
will become manager of the St. Paul 
Insurance Agency, succeeding Mrs. 
Anne C. Mitchell, who died Sept. 9. 
Mr. Cox started with St. Paul Fire & 
Marine, then for five years was engineer 
with the Fire Underwriters Inspection 
Bureau and for the past 19 years has 
been with Joyce Insurance, Inc., as 
engineer and underwriter. 


Sukow at Jefferson, Wis. 
JEFFERSON, WIS.—Walter Su- 

kow, Milwaukee manager of Travelers 

Fire and president of the Wisconsin In- 


Wood Aids Tunney’s 
Defense Campaign 


Thomas E. Wood, Cincinnati agent, 
was host last week at a civic dinner for 
Lieut. Commander 
J. J. (Gene) Tun- 
ney, retired world 
heavyweight box- 
ing champion, in 
connection with the 
latter’s work of re- 
cruiting navy physi- 
cal instructors 
About 250 Cincin- 
nati insurance men, 
civic leaders, in- 





cluding Mayor J. 
G. Stewart, and 
officers of the 


armed services at- 
tended. The affair 
was given great prominence by the Cin- 
cinnati papers. 

Mr. Wood, who is commandant of the 
Marine Corps League association of 
marine veterans served in France in 
1917-18 with Lieut. Commander Tun 
ney. They have been close personal 
friends for many years 

Grady, Philadelphia, United 
States attorney General Accident, which 
Mr. Wood has represented for years, 
made his first trip to Cincinnati to at 
tend the dinner. Mr. Wood gave a spe 
cial luncheon for him that day. 


T. E. Wood 


surance Forum, discussed “Forms” at 
the monthly dinner meeting of the Jef- 
ferson County Association of Insurance 
Underwriters. About 25 members from 
various cities of the county attended 
Mr. Sukow discussed six different 
forms and outlined the features of each. 
Andrew Adler, Jefferson, is president, 
and Arthur Setz, Waterloo, secretary- 
treasurer. 


Pushes Farm Fire Prevention 


Pioneer Reserve Mutual Fire of 
Lansing, Mich., which writes mainly 
farm business, is offering special fire 
prevention service to policyholders 
Temperature of hay is tested in mows 
as a safeguard against development of 
excessive heat, resulting in spontaneous 
combustion, and wiring in both barns 
and homes is inspected. 


Plan Minnesota Mid-Year 
MINNEAPOLIS—With its annual 


meeting at Rochester scarcely out of 
the way, the Minnesota Association of 
Insurance Agents already is laying 
plans for its mid-year meeting next 
spring. R. A. Thompson of Wirt Wil 
son & Co., Minneapolis, has been named 
chairman of the program committee and 
already is at work on preliminaries. 
President L. D. Engberg expects to 
announce his other standing committee 
appointments within a few days 


Ebert Speaks in Marshfield 


MARSHFIELD, WIS.—R. B. Ebert, 
Milwaukee, secretary Wisconsin Asso- 
ciation of Insurance Agents and execu- 
tive secretary of the Milwaukee Board, 
spoke on “Association Work” at the 
dinner meeting opening the season for 
the Wood County Underwriters Asso- 
ciation. Charles Boles, Wisconsin Rap- 
ids, president, was chairman, with ar- 
rangements in charge of Roman Adler, 
Marshfield, secretary. 








Kansas Regional Meetings 

The Kansas Educational Committee, 
headed by E. H. Fikes, Home of New 
York, Topeka, has announced regional 
meetings for Oct. 4 at Garden City; 
Oct. 5, Pratt; Oct. 6, Great Bend; Nov 
t, Abilene, Concordia and Goodland; 
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Nov. 5, Norton; and Nov. 6, Hutchinson 
and Hays. This committee has taken 
over the work of the former B. D. 


setup in Kansas. 


To Instruct Nebraska Firemen 


Joseph Fetters has been assigned by 
the Nebraska. board of vocational edu- 
cation to work with the state fire mar- 
shal’s office in giving to volunteer fire- 
men of the state instruction in fire 
fighting mechanics and the principles of 
fire prevention work. Four weeks 
courses will be given to ten towns al- 


ready lined up. The work is done in 
connection with the national defense 
program. 


Leo Ritt St. Paul President 


Leo A. Ritt, manager of the Midway 
National Bank agency, has been elected 
president of the Insurance Exchange of 
St. Paul. Karl V. Klein of the W. A. 
Lang agency is the new vice-president 
and H. S. Matteson was reelected sec- 
retary. New members of the executive 
committee are H. L. Orme, J. B. Mer- 
rill and Harry E. Olson. 

The speaker at the annual meeting 
was M. W. Mays of the Business De- 
velopment Office. 





Questions Licenses to Aliens 


The Minnesota department is consid- 
ering the propriety of issuing agents’ 
licenses to persons who are not citizens 
of the United States. It is the intention 
to promulgate rules governing this type 
of applicant. Commissioner Johnson has 
asked companies to refrain from request- 
ing licenses for persons who are not Citi- 
zens. 


National Board Survey for Akron 

AKRON—A survey to establish an 
up to date basis for fire insurance rates 
will be made in Akron by two engineers 
of the National Board, C. D. Lehman 
and H. T. Munn of Chicago. The sur- 
vey will require about two months. Fire 
fighting equipment, personnel, alarm 
systems, and water supply and distribu- 
tion will be checked. 

Akron’s city council has rejected a 
proposal to submit a $500,000 bond issue 
to voters in November for new and re- 
constructed fire apparatus. 


Burr Taylor Addresses Firemen 
With subversive activities at work in 
the United States, firemen have an im- 
portant responsibility in national defense 
by safeguarding plants which manufac- 
ture vital defense materials, J. Burr 
eg Western Actuarial Bureau, Chi- 
‘ago, told the annual meeting of the 
Sonate Wisconsin & Northern Illinois 
Volunteer Firemen’s Association at 


Monroe, Wis. 
Discuss Electrical Fires 


ST. PAUL—Fires that originate from 
electrical equipment and how to prevent 
them were discussed at the annual meet- 
ing here of the western section of the 
International Association of Electrical 
Inspectors. Warren E. Bostwick, Chi- 
cago, led the discussion. The bonding 
and other provisions of Minnesota’s elec- 
trical law were analyzed by John W. 
Weeks, assistant attorney-general. 


Sullivan Talks to Buyers 

KANSAS CITY—W. A. 
manager of the insurance 
for Loose-Wiles Biscuit Co., 
“The Buyer’s Place in the Insurance 
Field” Tuesdav before the insured 
members’ conference of the Associated 
Industries of Missouri here. 

This is the subject which Mr. Sulli- 
van, who long has been active in insur- 
ance buyer groups, will discuss before 
the convention of the National Associ- 

of Insurance Agents at Kansas 


Sullivan, 
department 
discussed 


ation 
City in October. 


Burleson Cedar Rar Rapids Chief 


CEDAR RAPIDS, IA.—H. C. Bur- 
leson was elected president of the Cedar 
Rapids Association of Insurance Agents 
at the annual meeting, succeeding 
George Cockburn, Sr., new executive 
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vice-president of the state association. 
Mr. Burleson took a prominent part in 
the recent state convention here as gen- 
eral chairman in charge of arranging 
the meeting. 

J. M. Welch 
dent and F., 
treasurer. 


was named vice-presi- 
’. Damour §secretary- 


Postpone Wichita Fire Show 

The “fire show” which the Wichita 
Association of Insurance Agents had ex- 
pected to sponsor in cooperation with 
the Wichita fire department at the mu- 
nicipal stadium during Fire Prevention 
Week has been postponed to 1942 and 
will be a part of the 20th anniversary 
celebration of the Wichita board. 


Increase Hutchinson School Line 


The Hutchinson (Kan.) Insurance 
Board has increased the coverage on 
school properties there, which it has su- 
pervised for 15 years, approximately 10 
percent as a result of new appraisals. 
Harry W. Davis of the Fontron Agency 
heads the school insurance committee. 


Buyers See Prevention Films 

ST. LOUIS—Through William An- 
derson, Missouri Inspection Bureau, two 
fire prevention films were presented to 
the insured members’ conference of 
Associated Industries of Missouri here 
Tuesday. Insurance buyers brought in 





their key foremen and safety men to 
attend the meeting. 
NEWS BRIEFS 

Arthur Taylor, Great Bend local 


agent, is president of the Kansas Asso- 
ciation of Real Estate Boards and pre- 
sided at the state convention in Dodge 
City this week. 

James M. Casey of the Mitchener 
agency, secretary of the Hutchinson In- 
surance Board, was official aide to Gov- 
ernor Ratner of Kansas when he visited 
the Kansas State Fair at Hutchinson. 
Mr. Casey is an officer of the state 
guard unit there. 

The opening luncheon meeting of the 
Hutchinson (Kan.) Insurance Women 


was held Wednesday. Membership is 
to be extended to girls in adjoining 
towns, representatives from 22 towns 


having been invited for a dinner meeting 
Oct. 8. Changes during the summer 
have required election of several new 
officers, including Nora Schubert, first 
vice-president; Edith Schrum, second 
vice-president; Helen Booker, secretary, 
and Esther Jones, treasurer. 


Alexander McDonough, 


casualty man- 


ager of Travelers, discussed ‘Servicing 
the Casualty Risk” at the September 
meeting of the Insurance Women of 
Lincoln, Neb. 

C. E. Cook of Lincoln, Neb., has 


been named chief clerk state fire mar- 
shal’s office. He succeeds P. E. Clem- 
ent, who has been in charge of fire 
records and statistics for eight years. 

George W. Fishering, has been 
named chairman of the Fort Wayne 
chamber of commerce fire prevention 
committee which will make plans for 
observance of Fire Prevention Week. 

J. H. Klinkenborg, state agent Phoe- 
nix of Hartford, addressed the Central 
Minnesota Regional Association at St. 
Cloud, Minn. 

Anthony N, Birchler, in charge of the 
general agency department of Chris. 
Schroeder & Son, Milwaukee, is observ- 
ing his 25th anniversary with the agency. 
He spent five years with the Courtney & 
White local agency there before joining 
the Schroeder organization in Septem- 


ber, 1916. 

The FE. H. Wiegner agency, Columbus 
Junction, Ia.. has been sold to H. M. 
Duncan and Donald Howell. 

M. J. O’Brien of Charles City will be- 
come a partner of G. F. Wilson in his 
agency at Newton, Ia. 

i 38 : eatin is head of the new in- 
surance agency of Weyman Co. in At- 
lanta. 


Read Manufacturer & Insurance by L. 
S. Myers to increase your sales. Send 
$3 for copy to National Underwriter. 
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Give Program for 
Utah Agents Rally 


SALT LAKE CITY—A strong pro- 
gram has been prepared for the annual 
convention of the Utah Fire & Casualty 
Insuror’s Association at Hotel Utah 
here Sept. 29-30. 

President Jay 
City, will call 


A. Rogers, Salt Lake 
the meeting to order 
Monday morning. Commissioner Carl- 
son will welcome agents and E. Hugh 
Ford, vice-president of the association, 
will respond. 

George Haerle, National association 
executive committeeman, Portland, Ore., 
will bring greetings from his group. 
Jay Stevens, National Board, San Fran- 
cisco, will discuss “Board of Fire 
Underwriters and National Defense,” 
and John T. Breckon, assistant director 
Business Development Office, San Fran- 
cisco, “Planned Production.” 

At the luncheon honoring past presi- 
dents, Carl C. Gaskill, Ogden, will 
preside. Dr. J. E. Carver, Ogden, will 
discuss “Your Code of Ethics.” 

The annual golf tournament will be 
held Monday afternoon. E. Hugh 
Miller, Salt Lake, is general chairman 
for this affair with Trace A. Turner, 
Ogden, chairman of the golf committee. 
A ladies’ bridge party during the after- 
noon will be under the direction of Mrs. 
Jay A. Rogers. 


Cocktails and Supper 


A cocktail hour and buffet supper will 
be held at the Ft. Douglas Country 
Club in the evening, sponsored by the 
Salt Lake City Association and the 
Intermountain Field Club. 

On the agenda for Tuesday are Rob- 
ert Mannon, manager casualty depart- 
ment Fireman’s Fund, San Francisco, 
discussing “The Comprehensive Auto- 
mobile Coverage;” Clyde M. Marshall, 
assistant manager Aetna Fire, San 
Francisco, “Selling Personal Property 
Floaters;” “Say It in English,” sound 
film presented by Aetna Casualty, and 


A. M. Rubens, manager casualty depart- 
ment Ocean Accident, San Francisco, 
“The New Comprehensive Liability 


Policy.” 


H. W. Semmelmeyer, manager — 
relations department Pacific Board, San 
Francisco, will speak at a Rotary Club 


luncheon to which agents are invited. 
Samuel Carpenter, Jr.. manager Pa- 
cific Board, San Francisco, will bring 
greetings from that organization to start 
off the afternoon session. J. H. Martin, 


secretary-manager Standard Forms By- 
reau, San Francisco, will deal with 
“Some Aspects of the Extended Cover- 
age,” and Mr. Semmelmeyer will pre- 
sent “Insurance—1942 Model.” 

At the business session Tuesday after- 
noon, which is for members only, Sec- 
retary Arnold Burgener will read the 
minutes of the last annual meeting. The 
following committees will report: Utah 
committee, H. O. Snow, Salt Lake City; 
resolutions, Eugene Amott, Salt Lake 
City, and nominations, Fred Froerer, 
Ogden. The sessions will adjourn after 
the annual election. 

The convention will close with 
annual banquet and dinner dance 
evening. 


the 
that 





Recommendations to 


Montana Agents 


BILLINGS, MONT.—Several recom- 
mendations were made in reports of 
key committees at the annual convention 
of the Montana Association of Insurance 
Agents here. 

K. H. Burrell, regional vice-president, 
suggested that the state be divided into 
six regions instead of the present three. 
The smaller division leaves too much 
territory in each to be handled properly. 
Mr. Burrell pointed out that regional 
vice-presidents would have a chance to 
do more constructive work and make 
closer contacts with other agents in the 
state. 

A good many agents in Montana feel 
that there is too great a disc repancy in 
rates under the $100 minimum premium 
filling station standard form now used 
largely by chain operators and the pre- 
mium applicable to independent filling 


stations which cannot meet the $100 
minimum, it was pointed out in the re- 
port of the fire contact committee, sub- 
mitted by Chauncey R. Fowler. This 


matter is now up with the Pacific Board 
for action. 

Lower rates on plate glass cover was 
urged by Matt J. Kelly, Anaconda, in 
his report for the casualty contract com- 


mittee. Under the present differential 
Montana has 25 percent, the only state 
with such a low differential, while 


surrounding states have as high as 66% 


percent off manual, he said. Prices of 
plate glass replacement in Montana 
being the same as Washington, the 


manual discount should be the same. 
Mr. Kelly also recommended that in 

connection with educational and _ busi- 

ness development meetings the agents’ 
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association should through regional vice- 
presidents, cooperate directly with com- 
pany men and be jointly responsible. 


Bonstin Enters 


General Agency 


SAN FRANCISCO — Elmer W. 
Bonstin has resigned as vice-president 
of the Pacific National Fire as of Oct. 
1, to become an active partner in L. R. 
Eby & Co., general agents. He has 
been in fire insurance work since 1907 
and has had considerable experience in 
underwriting and business production. 

He joined the Pacific National Fire 
before its present owners took over the 
company, serving in the former home 
office then located in Sacramento, Cal., 





o 


in 1920. In 1928 he was advanced to 
assistant secretary and in 1930 was 
elected vice-president. He is a_ past 


most loyal gander of San Francisco 
Blue Goose, was chairman of its Glee 
Club and has served on both the educa- 
tional and dinner committees of the 
Fire Underwriters Association of the 
Pacific. 

L. R. Eby & Co., is successor to the 
former general agency of Henley & 
Scott, the change being made about 
five years ago. L. R. Eby had been a 
vice-president of the old general agency 
and had had many years experience in 
the field. He entered the business in 
1909. The firm represents the Empire 
State Underwriters, Occidental, Twin 
City Fire and Western Assurance for 
California, and some of these companies 
in Oregon, Washington, Nevada and 


Arizona. It represents the Pacific Na- 
tional Fire in Nevada and the Occi- 
dental Indemnity in Nevada and Ari- 
zona. It maintains branch offices in 


Los Angeles and Reno, Nev. 





Snook and Fisher Named 
to Head East Bay Groups 


OAKLAND, CAL. — Preston E. 
Snook of Oakland was elected president 
of the East Bay Insurance Exchange 
at the annual meeting. He succeeds 
Neal Harris as head of the organization, 
which embraces all of Alameda and Con- 
tra Costa counties in the East Bay dis- 
trict. John A. Eggers, Oakland, was 
named first vice-president; C. W. Sav- 
age, Berkeley, second vice-president, 
and John S. Sloan, Albany, secretary- 
treasurer. On the executive committee 
are: Newman Comfort, Oakland; Neal 
Harris, Oakland; W. J. Justin, Jr., Ala- 
meda; Ray Laughrey, Oakland; H. E. 
Lewis, San Leandro; B. A. Palmer, 

3erkeley, and P. F. Roemer, Oakland. 
Ralph Winkler has been executive secre- 
tary of the organization since January, 
1937. 

Mr. Winkler is also executive secre- 
tary of the East Bay Association of In- 
surance Agents, which held its annual 
election immediately following the East 
Bay election, naming R. C. Fischer as 
president, succeeding K. G. White. The 
secretary-treasurer will be selected later 
by the executive committee. Members 
of this committee are: K. G. White, S. 
E. Beckwith, Paul Higgins, C. M. Put- 
nam, S. F. Hammond, Jr., R. M. Say- 
lor, C. B. Devilbiss and G. H. Christ. 

Immediately following the two elec- 
tions, a regional dinner meeting was 
held by officers of the California Asso- 
ciation of Insurance Agents, with H. H. 
Hendren of Sacramento, vice-president 
of the state association, as principal 
speaker. Frank Colridge, executive 
secretary of the state association, and S. 
L. Weinstock, deputy insurance com- 
missioner, also were on the program. 





Washington Unemployment 
Law Provisions Explained’ 


SEATTLE—Status of local agents 
under the amended Washington unem- 
ployment compensation law was ex- 
plained by John Davis, head of the em- 
Ployers accounts division of the office 
of unemployment compensation and 
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36 
before the King County 
Insurance Association here. 

Agents and solicitors working on a 
commission basis are not considered 
employes and their principals are not 
obliged to report, Mr. Davis said. In 
cases where a solicitor or office broker 
works on a salary and commission, only 
the salary portion is taxable and the 
commission is exempt. Solicitors work- 
ing on a drawing account basis might or 
might not be considered within the pur- 
view of the law. This would depend on 
whether any guaranteed minimum was 
stipulated in the arrangement, in which 
event the guaranteed portion would be 
taxable. On arrangements calling for 
a straight drawing account, with no 
guarantee, there will be no tax obliga- 
tion. 

Insurance firms now reporting under 
the law may receive the benefit of an 
employers’ experience rating plan which 
is under consideration, according to Mr. 
Davis. Concerns enjoying stable em- 
ployment conditions will receive a credit 
or debit varying from 1 to 4 percent 
from the present fixed 2.7 percent tax. 

Orrin L. Madison of the bank contact 
committee urged the members to use the 
automobile finance folder prepared by 
the association. Raymond H. Ensign, 
chairman of the credit committee, 
stressed the importance of full coopera- 
tion of the membership in submitting 
reports of delinquent accounts. 


placement, 


Bay State Defense Bond Setup 


BOSTON—A program to enlist the 
support of insurance executives and em- 
ployes in Massachusetts in the defense 
savings bond plan was inaugurated with 





Four Retired Veterans 
to Be Honored at Dinner 
SAN FRANCISCO — San 


Francisco’s standing committee 
for making arrangements for tes- 
timonial dinners for fire company 
managers who retire, has com- 
pleted plans for another of its 
traditional affairs for Oct. 7 
when A. T. Bailey, H. L. Simp- 
son, Wallace Kelly and Ed. C. 
Fox are to be honored, according 
to an announcement by Joy Lich- 
tenstein, chairman and Pacific 
Coast manager of the Hartford 
Fire. 

Mr. Bailey, who retired from 
the Pacific Coast supervision of 
the North British & Mercantile 
group in May started in the busi- 
ness in 1897 in Denver coming 
here in 1912. 

Mr. Fox came to San Fran- 
cisco with Fred S. James & Co., 
in 1921 after being active in the 
business in the east and mid- 
west for 30 years. Later he be- 
came a partner in Cravens, Dar- 
gan & Fox. He retired in June. 

Mr. Simpson, who retired as 
associate manager of the Pacific 
department of the Phoenix-Con- 
necticut group, started his career 
in Denver with the Rocky Moun- 
tain Fire Underwriters Associa- 
tion in 1895. In 1913 he came to 
San Francisco as assistant man- 
ager of the New Hampshire, 
Providence-Washington, Boston, 
Old Colony and County. 

Mr. Kelly, who entered the 
business down in Texas in a 
general agency founded by his 
brother, the late McClure Kelly, 
came to San Francisco 12 years 
ago from New York to serve as 
manager of the newly established 
Pacific department of the York- 
shire and Seaboard Fire & Ma- 
rine. 

Mr. Lichtenstein will preside at 
the dinner. Assisting him on the 
committee are Charles A. Craft, 
Phoenix of London; John M. 
Mendell, London Assurance and 
C. D. Lasher, Home of New 
York and president of the Pa- 
cific Board. 
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appointment of the insurance division 
of the Massachusetts defense savings 
committee, under the chairmanship of 
Charles J. Diman, vice-president and 
secretary of John Hancock Mutual Life. 

Other members of the committee are: 
Robert A. Sullivan, Hinckley & Woods, 
vice-chairman; Raymond C. Baker, ex- 
ecutive vice-president Mutual Fire In- 
surance Association of New England; 
George W. Berry, vice-president, Mas- 
sachusetts Bonding; Robert Goodale, 
New England manager Preferred Acci- 
dent; William A. Hebert, vice-president, 
Springfield Fire & Marine; Charles E. 
Hodges, Jr., president American Mutual 
Liability; Maynard E. Keiser, president 
Massachusetts Association of Life Un- 
derwriters; Carl C. Mullen, vice-presi- 


dent Columbian National Life; and 
Harold T. Young, superintendent of 
personnel Employers’ Liability. 


New Office in San Pedro 


Oce Abbott, Jr., well known local 
agent at San Pedro, Cal., will soon 
open his new office at 803 South Gaffey 
street. Formerly in the banking busi- 
ness, Mr. Abbott about 10 vears ago 
entered the insurance arena. Up to this 
time he has conducted his agency from 
the front porch of his residence but the 
new office will be one of the most mod- 
ern in town. Mr. Abbott is secretary of 
the Harbor District Insurance Agents’ 
Association. 


Pasadena Agents Elect 


PASADENA, CAL. — New officers 
elected by the Pasadena Association of 
Insurance Agents are: President, W. F. 
Knight; vice-president, J. C. Bogardus, 
Jr.; secretary, C. F. Williams; treas- 
urer, Helen Thomas; executive commit- 
tee, L. W. Hisey, J. S. Moore, W. P. 
Welsh and G. R. Paine. 








Seattle Blanket Club Party 


The Seattle Blanket Club held its 


annual golf tournament at Earlington 


refreshments and 


Golf Club. Prizes, 


dinner were features. Don Picht, D. F. 
Broderick, Inc., handled arrangements. 
Proctor Hubbard, Northwestern Life & 
Accident, explained his company’s inno- 
vation in the life insurance field at the 
first fall meeting. This is a policy which 
provides for payment of a portion of 
its proceeds in event of death of insured 
to the lucky person who holds the num- 
ber one position in a group of policy- 
holders. The form was attacked in the 
legislature but the bill to outlaw such 
coverage was lost in committee. 


Adjusting Big Grain Loss 

Kenneth Withers, adjuster of the Fire 
Companies Adjustment Bureau, San 
Francisco, is spending a few days in 
Portland, Ore., working on the adjust- 
ment of the Archer-Daniels-Midland 
Company grain loss in the big fire in 
Port Costa, Cal. Loss to stock may 
run over $700,000, according to late 
estimates. Charles W. Sexton Com- 
pany, Portland, was broker on the prin- 
cipal portion of the line. 


Morrow Opens Own Office 


W. E. Morrow, for 10 years a director 
of Johnson & Higgins, Seattle, and 
manager of its adjusting and marine de- 
partments, has established a new firm 
in the Colman building, W. E. Morrow 
& Co. The new firm will operate as in- 
surance brokers and also will serve as 
average adjusters. 


Meek Addresses Civic Group 


Wayne C. Meek, representing the 
speakers’ committee of the King County 
Insurance Association, spoke on capital 
stock insurance at a meeting of the 
Seward Park Community Club, of which 
Dick Reynolds, well-known Seattle 
agent, is president. 


Honor Brown's ‘75th Birthday 


SAN FRANCISCO — Several hun- 
dred friends, brokers and agents from 
the San Francisco metropolitan area 
participated in a cocktail party in honor 
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INCREASE YOUR BUSINESS 


These tested sales aids have developed business 


THEY WILL PRODUCE FOR YOU 
1—INLAND MARINE MANUAL—With all purpose 


2—USE and OCCUPANCY VISUAL SALES 
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4—PERSONAL INSURANCE ANALYSIS 
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New York Underwriters Insurance Co. 
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“SAM BROWNE” BELTS 
on 


BUSINESS SUITS 


You may be beyond draft age. 
Perhaps you have no military 
commission or training. And 
while your business may be con- 
cerned only indirectly with 
National Defense, nevertheless 
you, like every business man, 
are today. That 
Sam Browne belt is invisible 
over your business suit, but you 
know it is there. 


“in service” 


DEFENSE THROUGH SAFETY 
CONCERNS US ALL 


One way in which everybody 
can help is to increase vigilance 
against fire. According to Col. 
Frank D. Layton, president, 
National Board of Fire Under- 
writers, fire losses cost this 
country roughly one-third of a 
billiondollarsayear...“enough 
to pay the normal operating 
costs of the Navy department 
for 12 months!” * Let us all 
work even harder now for fire- 
prevention—in the interest of 
National Defense. 





ANG I Te 
NATIONAL 


FIRE INSURANCE 


COMPANY 


HOME OFFICE - SAN FRANCISCO 


FICES IN PRINCIPAL Cyr/um 





XUM 


— es et eT OL 


5, 194] 








Witea 





September 25, 1941 





of the 75th birthday of Arthur M. 
Brown, head of the pioneer general 
agency firm of Edward Brown & Sons. 
The day before the employes and 
field men of the agency had a picnic 
at Castlewood Country Club, where 
Mr. Brown served as judge of a bath- 
ing beauty contest. 





Portland Women Install Officers 


The annual installation banquet was 
held by the Insurance Women’s Asso- 
ciation of Portland. New officers in- 
stalled were: Mrs. Gertrude Dahl, pres- 
ident, Oregon Insurance Rating 
Bureau; Mrs. Lura Shelley, vice-presi- 
dent, Seeley & Company; Miss Harriet 
Phillips, recording secretary; Miss Lois 
Murfin, corresponding secretary, and 
Miss Mary Messo, treasurer. 





L. S. Bush Is Forum Speaker 

SAN FRANCISCO—L. S._ Bush, 
chief engineer of the Pacific Board, 
spoke on “Fire Protection as Related to 
National Defense” at the opening fall 
meeting of the Fire Underwriters 
Forum. He was one of the principal 
speakers at the convention of the Pa- 
cific Coast Association of Fire Chiefs 
at Reno earlier this month. 

W. J. Henry of the farm department 
of the Pacific Board was chairman. 
Jack H. Helms, president, presided. 


Washington Agents Gather 


The new governing committee of the 
Washington agents’ association, ap- 
pointed recently by President Frank N. 
Bellingar, held its first meeting. E. R. 
Bowden, Seattle, was reappointed chair- 
man. Committee members are C. P. 
Carroll, Spokane; W. H. Harmer, Seat- 
tle; H. E. Carr, Bellingham; V. R. 
Lee, Chehalis, and Mr. Bellingar. 





NEWS BRIEFS 


Luther Giles Agency of Pullman, 
Wash., has been purchased by Chester 
A. Peterson, who formerly managed the 
Tyler Insurance Agency of Clarkston, 
Wash., which now is being operated by 
James Tyler. 

The Armstrong General Agency of 
Seattle has appointed Homer Fowler 
special agent. 

The young insurance men of Portland, 
Ore., are forming an organization sim- 
ilar to the Blanket Club of Seattle. R. 
A. Dubay is in charge of organization. 

The opening fall meeting of the In- 
surance Women’s Club of Denver was 
addressed by Herbert Hoogstrate, chief 
accountant of Merchants Fire of Denver, 
who discussed insurance accounting and 
taxes. At the next meeting in October 
there will be election of officers. 

The Insurance Women’s Club of Seat- 
tle held its first meeting of the fall sea- 
son. Reports on the National associa- 
tion convention in Nashville were given. 

Tom Telfer of Carter, MacDonald & 
Co., won low net honors jn the Seattle 
Blanket Club’s golf tournament. Don 
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Picht, D. F. Broderick, Inc., captured 
low gross honors. 


Wilfred Kurth, board chairman of 
Home, and M. E. Sprague, vice-presi- 
dent, are in Los Angeles. 


President W. B. Glassick and Vice- 
president R. J. White are delegates of 
the Insurance Exchange of Los An- 
geles to the annual convention of the 
National Association of Insurance 
Agents in Kansas City. 








Three Courses Scheduled 
by Atlanta Library Group 
ATLANTA, GA.—Three courses will 


be held this fall by the Insurance Li- 
brary Association of Atlanta. The in- 
land marine course arranged by T. G. 
Linthicum, America Fore, starts Sept. 
29, with Otis Jenkins, special agent 
Marine Office of America, discussing the 
historical background, nation-wide defi- 
nition, the IMUA, and classification of 
inland marine risks. On Oct. 6, Cook 
Cromwell, Hartford Fire, will review in- 
land marine contracts and clauses. 

P. H. Plant, Fire Association, has ar- 
ranged the course in general principles 
of insurance and suretyship, which starts 
Oct. 1, with R. W. Michael, southern 
manager Fireman’s Fund, discussing the 
history of insurance and suretyship. On 
Oct. 8, F. L. Fleming, Commercial 
Union will talk on insurance and surety 
organizations. 

A public speaking course will meet 
every Thursday afternoon, beginning 
Oct. 2, and will be taught by Prof. Fred 
W. Ajax of the Georgia School of Tech- 
nology. 





Regional Meeting Schedule 
of N. C. Agents Announced 


The fall regional meetings of the 
North Carolina Association of Insur- 
ance Agents have been arranged by the 
directors. The program as proposed by 
President Price was approved. Places 
and dates will be as follows: District 1, 


Williamston, Oct. 27; 2, Lumberton, 
Oct. 30; 3, Kinston, Oct. 29; 4, Wilson, 
Oct. 28; 5, Greensboro, Oct. 31; 6, 
Charlotte, Oct. 24; 7, Winston-Salem, 
Oct. 23; 8, Asheville, Oct. 22. 

The program at each of the meetings 
will include a panel discussion led by 
H. P. North, assistant manager Busi- 
ness Development Office, on “Dealing 


With Non-Stock Competition”; a skit, 
“Know Your Coverage,” by Frank S. 
Wilkinson, local agent, and Gilmer 
Howie, company representative, “Take 


It or Leave It,” the audience participat- 
ing, and an open forum, when any agent 
or company representative may inject 
any topics. Each meeting is scheduled 
to start at 10 a. m. and close at 1 p. m. 

Manager S. G. Otstot announces that 
a special Pullman will leave Raleigh the 
evening of Oct. 10 to carry North Caro- 
lina agents to the convention of the 
National Association of Insurance 
Agents in Kansas City. 





Col. Johnson Entertains 
Notables at Barbecue 


Col, J. H. Johnson, well known Clarks- 
dale, Miss., local agent, entertained in- 
surance company representatives, mem- 
bers of the Yazoo Delta Local Agents 
Association and friends with a barbecue 
at his country place, “The Cedars,” in 
Hernando, Miss. Among those making 
impromptu speeches following the meal 
and a welcome by Col, Johnson, were 
Theo Hardy, Vicksburg, president Mis- 
sissippi Association of Insurance Agents; 
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Incorporated 1799 


PROVIDENCE WASHINGTON INSURANCE CO. 


Incorporated 1928 


ANCHOR INSURANCE COMPANY 


The founders of the Providence Washington 
Insurance Company inaugurated the Amer- 
ican agency system by the appointment of 
agents in New London, Connecticut, in 1803. 


This Company and its affiliate the Anchor 
Insurance Company have consistently relied 
upon the agency system for the produc- 
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Ed Brewer, Clarksdale, president Levee 
Board; W. W. Sampson, Jackson, man- 
ager Mississippi Rating Bureau, and 
Commissioner Williams of Mississippi, 
who praised the colonel for his outstand- 
ing work as an agent and former com- 
missioner, 

Assisting Col. and Mrs. Johnson with 
the entertainment were their son, O. 
Shaw Johnson, and his wife. The son, 
vice-president of the Mississippi asso- 
ciation and past president of the Yazoo 
Delta association, is associated with his 
father. 


S. E. U. A. Mid-Year Meeting 
Set for Pinehurst, Nov. 22-25 
ATLANTA—At 





the first meeting 
here of the newly appointed executive 
committee of the Southeastern Under- 
writers Association, L. P. Jervey, Amer- 
ica Fore, was elected chairman for his 
third term. He also is president of the 
> & a As J. oa, Beines, 
southern manager of Crum & 
was elected vice-chairman. 

The commitee voted to hold the 
year meeting of the S. E. U. A. at the 
Carolina Hotel, Pinehurst, N. C., Nov. 
22-25. Various committees will have ses- 
sions the first three days, with the gen- 
eral session Nov. 25. The Cotton’ In- 
surance Association will hold its annual 
meeting at Pinehurst at the same time, 
a custom which has been followed for 
several years. 


associate 
Forster, 


mid- 





Dallas Agents Elect Sept. 25 


DALLAS—The Dallas Insurance 
\gents Association is holding its an- 
nual meeting Sept. 25. Fred Mallinson 
is retiring president. Theodore W. 
Bethea, New Orleans, will talk on 
“Meeting Mutual Competition.” 

The Dallas exchange, organized in 
1930 with 13 members, now has 88 ac- 
tive members, 20 junior actives, and 
three honorary life members. As each 
firm member represents an average of 
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five producers, the oniihiiaile totals 
about 500 local fire and casualty agents 
writing about 90 percent of the business 
of Dallas. 





Long on Prevention Council 
DALLAS—Frank O. Long, special 
agent of Glens Falls, has been ap- 
pointed by the city manager of Dallas 
to fill the vacancy on the Dallas fire 
prevention council caused by the death 
of Tom L. Monagan, veteran fire in- 
surance man who had served on the 
council continuously since its formation 
in 1926. Insurance men serving on the 
council, in addition to Mr. Long, are: 
H. O. Smith, Texas Inspection Bureau, 


\. J. Bommer, Underwriters Labora- 
tories, Melvin Hill, local agent, and 
Alfonso Johnson, manager of the local 


agents exchange. 


Insurance on Woolworth Store 


NASHVILLE, TENN. — Although 
no official information has been given 
out concerning insurance on the F. W. 


Woolworth 
last week, 
tents and 


store here, which burned 
with loss of $500,000 on con- 
building, it is reported that 
Home and Aetna Fire carried most of 
it through Marsh & McLennan, with 
identity of the local broker not given. 
The three-story building was burned to 
the walls and a part of the front wall 
had to be torn down. Watkins Insti- 
tute was owner of the building. 


Open Cotton Crop Offices 


BIRMINGHAM, ALA.—J. B. Mc- 
Clure, Florence, Ala. has been ap- 
pointed manager of the Federal Crop 
Insurance Corporation regional office 
which will be opened in Birmingham 
about Oct. 15. 

The office here will be one of two 
field offices organized to handle cotton 
The local branch will 
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crop insurance. 
include all states east of the Mississippi | 
in its territory, while the second| 
branch, at Dallas, Tex., will be respon- | 


Do You Need Greater 





SALES LEVERAGE? 





If you’re not closing your share of the hard-to-get “com- 


petitive” 
SALES LEVERAGE 
AMERICA gives you. 


lines in your territory, 


maybe you need more 


. the kind that GENERAL of 


Nearly 5,000 of America’s most progressive local agents 


have found that they 


can consistently secure a larger, 


more profitable share of the business in their territories 


through the added § 


ERAL gives them. 


Let 


place 


interested!” 


Write Agency Service Department, 503 Gen- 


TODAY’S facts about GENERAL 
you, without obligation. Just two words “I’m 


on your letterhead, 


eral Insurance Bldg., Seattle, Wash., 


ALES LEVERAGE that the GEN- | 


before 







will do it. 


TODAY! 
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GENERAL CASUALTY COMPANY OF AMERICA 
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sible for “eta west of the 


Mississippi. 


crop 


Says Cooperatives “Cloud Issue” 

Warning that cooperatives are “de- 
liberately clouding the issue” in the 
struggle between cooperatives and priv- 
ate business over tax structures. by 
“prejudicing farmers into believing that 
they are being persecuted by business” 
was sounded by Oscar H. West, manag- 
ing director of the Retail Merchants As- 
sncenng of Virginia and former man- 
ger of the Virginia Association of 
pl Agents, in a talk before the 
Virginia Wholesale Grocers Association 
at Roanoke. He declared that coopera- 
tives are enjoying statutory privileges 
and that an endless chain of propaganda 
is being spread promoting their — 
zation. Unless checked, he asserted, 
will wipe out all private business even- 
tually. 


Start Wholesale Buying Survey 
OKLAHOMA CITY The Okla- 


homa Association of Insurance Agents 
has launched a survey of wholesale 
buying in the state. In an effort to get 
some constructive data on the subject, 
questionnaires have been sent to each 
member, asking how many of his cus- 
tomers or prospects have, during the 
last six months, begun buying their in- 
surance through their trade association. 





IDEAS... 


There’s one man you always like to 
see and talk with—the man who 
brings you ideas. That's the kind of 
man who is field man for the Boston 
and Old Colony in your territory. 


He is ready to help you make sur- 
veys, plans, recommendations. He 
will help you analyze your advertis- 
ing and selling problems and will 
show you books, folders, tested let- 
ters, workable plans for selling all 
the lines that are needed in your 
territory, survey materials, a com- 
plete plan of progress. He keeps his 
agents posted on business and insur- 
ance news in general, on trends, 
changes in coverage, etc. He’s a 
man with profitable ideas—ready 
to help you put them to work. 


Are you interested in bigger and 
better ideas? Then send for a copy 
of the booklet ‘Planned Progress” 
which tells the full story about an 
unusual kind of cooperation. 


*** 


|BOSTON INSURANCE COMPANY 


© 87 Kilby Street, Boston, Mass 





Please seni me a copy of “Planned Progress.” I under- 
stand that this request places me under no obligation 
whatsoever. 

NAME ee 
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CITY_ STATE. 
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Yau Get All Ethical Help 
from RELIABLE’S State 
Agents 


For extra sales that mean 
increased earnings, 
count on help from The 
Reliable Fire Insurance 
Company's State Agent. 


Alert, aggressive sell- 
ing aid helps you sell fire 
and extended coverage, 
windstorm and hail — 
and other allied lines of 
insurance. 

For full details, write Wm. F. Kramer, 


President; E. J. Weiss, Secretary, Reliable 
Fire Insurance Company, Dayton, Ohio. 


STATE AND SPECIAL AGENTS 


Finnell & Finnell 
2527 David Stott Bidg. 
Detroit, Mich. 


R. E. Metzger 
162 E. Dunedin Rd. 
Columbus, Ohio 
C. R. Dobbins 
3359 Carroliton Ave. 
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FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company with 
current surplus to policyholders of 
$1,080,286.77 
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rather than through the local agent and 
in what type of business such custom- 
ers are engaged. 


Schedule North Carolina Course 


The next short course school of the 
North Carolina Association of Insurance 
\gents will be held March 19-21 during 
the spring holidays at the University of 
North Carolina, so that there will be 
ample igre ee for the school at 
Chapel Hill. A departure from previous 
school programs will be taken, with a 
choice of classes and subjects being left 
to each student. 


Name Spencer’s Successor Soon 
RICH MON D—The 


mittee of the Virginia Rating Bureau is 
expected to make selection soon of a 
manager to succeed FE, Wright Spencer, 
who died suddenly in his office in Rich- 
mond. The committee is headed by A. 
R. Phillips, vice-president of Great 
American. It is thought likely that one 
of Mr. Spencer's two assistants will be 
named to succeed him. They are L. O 
Freeman, Jr., and Ww vatt C. Wood. 


Educational EN Planned 


governing com- 
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Farish, president, announced that the 
program for the season will feature an 
educational number at each meeting. 


NEWS BRIEFS 

Lon Sullivan, executive secretary of 
the Georgia Association of Insurance 
Agents, has opened a new office in the 
Trust Company of Georgia building, 
\tlanta. R. L. Ellis of Atlanta is 
president of the organization. 

A. L. Richardson of the 
Jr., agency in Richmond, who has been 
out of commission for several months 
because of ill health, is back on the job, 
having fully recuperated from his illness. 


Robert Lecky, 


He is secretary of the Richmond local 
board and a former secretary of the Vir- 
ginia Association of Insurance Agents. 
A group of 36 insurance women in 
Knoxville, Tenn., employes of stock 
company agencies, adjustment bureaus 
and the Tennessee Inspection Bureau, 
formed an association with Miss Reba 


Land as temporary chairman. Another 


meeting will be held Sept. 26 to com- 
plete organization. 
Miss Margaret Buckingham, forme: 


Cawthon of the 


secretary to R. T. 
Insurance 


Tennessee Association of 








In a golf tournament staged by the Agents and secretary of the Nashville 
Oklahoma City Insurors Exchange, at Association of Insurance Women, has 
Twin Hills golf club, H. T. Moran and become secretary to T. E. Miles, deputy 
Ted Moore were the winners. H. L. insurance commissioner. 

tions are justified in making this de- 


Vt. to Examine 
Agents, Pingree 
Tells Convention 


\lbert D. Pingree, 
commissioner of Vermont, speaking be 
fore the annual meeting of the Vermont 
Association of Insurance Agents at 
Woodstock, stated that the personal in 
terview and written examination proce- 
dure for determining the qualifications 
of prospective agents will soon be ex- 
tended to the fire and casualty fields. It 
has been used successfully in qualifying 
life agents for several months he said. 
The authority to reauire the interview 
and the examination was granted in 
1913, Mr. Pingree asserted, in a man 
date to the commissioner to the effect 
that he must be satisfied with the com- 
petence and good faith of the appli- 
cant. 

Through the 
the executive 


deputy insurance 


representatives of 
committee have been 
called upon to discuss with the insur 
ance department the licensing of one 
bank in particular as an insurance agent, 
President Howard A. Allen, Burlington, 
said in his report at the convention. The 
department refused to issue a license to 
this bank but then a separate corporation 
was formed and a license issued to the 
corporation. The department limited 
the license to financed automobiles only 
and only during the period of financing 
“a personally feel that our quarrel, 1 


year 


we have one is not with the bank in 
such matters as these, and not with 
our insurance department, but our quar 


rel should be with those companies that 


write this tvpe of business, often times 
at a discount from the manual rates 
which is made possible by the elimina- 


commissions to local avents. | 
the only answer to this problem 
elimination of those companies 
trom participation in other good busi- 
ness from our offices. I think it is the 
only weapon we have that we can use ef- 
fectively,” Mr. Allen said. 

He called attention to the movement 
to secure “equitable taxation” of mutual 
companies. As long as relations with 
mutual companies in Vermont continue 
as friendly as they have been in the 
past, “there is no reason for us to urge 
any movement of this kind,” he said. 
“We realize, of course, that in other sec- 
tions of the country there is a serious 
problem and undoubtedly other associa- 


tion of 
believe 
is the 


mand.” 

Commending companies for broaden 
ing coverages, as in the case of compre 
hensive liability, Mr. Allen’ said he 
believed the extended coverage endorse- 
ment should be incorporated in the regu- 
lar fire contract. With minimum dwell- 
ing rates as low as they are in Ver- 
mont, he doesn’t think there would be 
much kick when the assured realize the 
additional coverage 

In Burlington, possibly because of the 
changes in the personnel at Ft. Ethan 
\llen, agents have in the past and are 
now having some demand for the per- 
sonal property floaters. Although this 
floater now is written in about 35 states, 
none of the New England states has ap- 
proved the form. 


N. E. States Would Benefit 


New York ruled against it with, Mr. 
\llen believes, purely selfish reasons. 
Many residents in New York maintain 
homes in New England and should this 
form of insurance be written in New 
-ngland the personal property of the as- 
sured domiciled in New York could be 
covered under the policy issued in New 
england. This, of course, would reduce 
taxable premiums to New York and 
make it accrue to the benefit of the New 
England states. 

The New England 
has discussed the form 
six New England states 
of it. 

President 
egret at the 
as the secretary 
been active for more 
past president of the 
tion Mr. Mason became a member of 
the executive committee in 1922 and its 
chairman in 1936, and was chairman of 
the membership committee. He was the 

vroup’s first national councillor for 
three years. 

Membership in the association has in 
creased from 122 to 131, and now rep 
resents almost 100 percent of the bona 
fide agents in the state. 


Estimate Boston 
Damage at $750,000 


BOSTON—Four large freight sheds, 
21 loaded trailer trucks, 26 freight cars 
and a factory plant were destroyed in 
the freight yards of the Boston & 
Maine Railroad in Charlestown in a fire 


\dvisory Board 
and five of the 
voted in favor 
Allen expressed deep re 
resignation of A. C. Mason 
and treasurer. He has 
than 25 years. A 


Vermont associa- 


of unknown origin with an estimated 


damage of $750,000. 





The first “metropolitan call” in the 
history of the Boston fire department 
was sounded as the fire had gained 
considerable headway in the freight 
vards, situated between wooden tene- 
ment districts and the state prison, 


having a high conflagration potentiality. 


Fifty fire departments responded and 
2,000 firemen fought from 6 o'clock 
until midnight while 900 policemen 
handled the crowd, and sailors, marines 
and coast guardsmen surrounded the 
state prison prepared to cover an 


evacuation of prisoners if it became 


necessary. 


The freight sheds, trailers and freight 


cars were filled with canned goods and 
provisions destined for distribution in 
the greater Boston area, to the navy 
and for shipment abroad, the First Na- 
tional Stores being the greatest suf- 
ferer from the fire outside the railroad. 
The stocks of some 20 principal con- 
cerns were also stored in the freight 
sheds which covered a stretch a quar- 
ter of a mile long and 200 feet wide. 





Slate Zimmerman for President 


NEWARK—The annual 
the Essex County Insurance Agents As- 
sociation will be held at the St. Cloud 
Mushroom Farms Sept. 29. The follow 
ing officers have been nominated: 
President, Arthur Zimmerman;  vice- 
president, C. W. Bollinger; secretary, 
\ndrew Jack; treasurer, Philip Sobel; 
executive committee, R. H. Wyckoff, 
E. E. Bruen, Millard Farr, Arthur Reeve, 
Jr.. and Emile Karam. Prior to the 
election there will be a dinner and a 
brief business meeting. 


To Continue Pittsburgh School 
PITTSBURGH—Frank A. Meisel, 
North British & Mercantile, president 
of the Insurance Club of Pittsburgh, 
has appointed an educational committee 
to lay plans for the insurance school 
which has been sponsored by club 


meeting of 


the 





periencing “growing pains. 





at 
tn ao 





HIPS were in the transition stage when the Security 


Insurance Company of New Haven was writing sts 
first policies one hundred years ago. “General conditions” 
were not all they might have been. The country was ex- 
To many businesses the game 
did not seem worth the candle 
then the Security has lived through many other such per- 
1ods of difficulty and discouragement, paying its losses in 
full and steadily extending its service facilities Today the 
Security and sts affiliates, a multiple line writing group of 
stock companies, offer the assured practically every kind 


of coverage except life— and do it on an “all-out basis. 







Is Presiding 








H. M. FARROW 


Hubert M. Farrow, Red Bank, presi- 
dent of the New Jersey Association of 
Insurance Agents is presiding this 
week at its annual meeting at Asbury 
Park. 


for the last five years. H. S. Bepler, 
general agent for the Manhattan Fire 
& Marine and the Virginia Fire & Ma 


rine, is chairman of the committee 

The Pennsylvania department has 
recognized the local insurance school as 
an institution to give courses of instruc 
tion. Last year the Insurance Club con 
ducted the classes independently, instead 
of under the jurisdiction of the Pitts 





_ In the century since 
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burgh board of education. By conduct- MARINE Guseen Officers Meet t to the Oregon Conference Committee was 


ing the classes at its own expense, the mapped by Claude Nasburg, Marsh- 








insurance group was able to determine Map Plans for Year field, chairman of the agents’ group. 
the eligibility of persons seeking instruc- . Fagg - _ Standing committees submitted reports 
tion, rather than leaving this to the ’ BEND, ORE.—The new officers of and announced plans for the year. 
board of education. Va. Agents Floater the Oregon Association of Insurance There were numerous entertainment 
A nominating committee was ap- Agents, including the newly-appointed features, including a golf tournament. 


ointed to report a slate of officers at P] D : d: B executive committee, held a week-end F. N. Bellingar, Bellingham, president 
I ares ed enie l ureau session here to map plans for the year. of the W ashington association, and Ir- 


the annual meeting Oct. 20. 3 1 
5 President Harry Hollister, Portland, win Mesher, executive secretary, were 


_=- —_— = 
~ a ee : af " pees main 
Springfield, Mass. Board Elects May File Form and National Councillor’ “Mark | A. guests. 
-PRINGFIELD. MASS Th 10 ds a ford, were named ye ae pallet 
SVK re lk oo c P » BMaans ,) veel ¢ 
pe a ps De ak Sie eel, RICHMOND — Application of — the to the ansas City convention of the oo 
me sal wm hay wei al Ay s rset Virginia Association of Insurance National Association of Insurance R. H. McLarry, Dallas 
Underwriters has elected these officers: 
Seti , > : Agents to the state corporation com- Agents. 
President, R. A. Baldwin, Jr., of Bald ame : < $cter te ea ree 
: “gg me rage toe tatoos + mission, asking the commission to Executive Secretary Frank S. Glover 
win & Beaver; vice-president, A. W. 97 7 : . 
Fuller: treasurer, D. G. Webster: sec- amend its order of July 27 1934, adopt- submitted reports on finances and on 
retary, H. R. Op enheimer; executive i"& the nation-wide definition and inter- the 1941 convention. Leslie Wads- 
wae dl ’ PI ~ a pretation af the insuring powers of ma- worth, Salem, chairman of the legisla- 


committee, : J. Johnson, T. C. Cas- 

. . > ri anc al yor “rwriters, in ce r : _ . ‘ — < ° Pe 

sidv and C. B. Buikles ne and transportation underwriter tive committee, led a discussion on js a son of Denny McLarry. veteran 
certain partic ulars so as to allow the . : 


; : writing in Virginia of a personal prop- legislative matters. The forthcoming state agent of Home in Texas, recently 
Delaware Agents Hold Meeting erty floater form, some times known meeting of the agents’ committee with retired. 


local agent, 
is celebrating his 10th anniversary by 
moving into modern air-cooled offices 
in the Guardian Life building. He was 
president of the Dallas Insurance 
\gents Association when the National 
association met in Dallas in 1937. He 





The quarterly meeting of the newly as the “householders comprehensive,” | 
organized Delaware Association of In- has been denied. The commission, in 
surance Agents was held at the Reho- denying the application, said that it was | 

| 
| 
| 
| 
| 







both Beach Country Club. Most of the of the opinion that the 1934 order should | 
meeting was devoted.to devising means not be amended. 

of arousing interest among non-affiliated Leave, however, was granted the Vir- 
agents. It was announced that the De- ginia Rating Bureau to present to_ the 
cember meeting will be held at Seaford, commission, if it deemed proper, a form | 
Del., at which time the members will of personal property floater policy for 








Every Executive 


has the Right to Expect 


be taken on a tour of the nylon plant of approval of such form and rates, pre- ( ; d | ki 

the DuPont Company. mium charges, schedules, rating meth- OO OO Ing 
ae ods, rules, by-laws, agreements or regu- | 

Agents to Handle School Cover lations as might be proposed by the 


Letters 


bureau or any companv or other in- 
surer in connection with such _ policy 
form. 


BRADFORD, PA.—A committee of 
Bradford insurance agents will handle 
the apportionment of insurance on all 
public schools in the city, according to 
action taken by the school board. 

—_—— V. A. Newman, for many vears ma- 
NEWS BRIEFS rine manager at Seattle for the North 

_ L. Adams, local agent at Gloster, America, was feted by his associates in 
Miss., Mrs. Adams and their two chil- the Seattle Board of Marine Underwrit- 
dren have spent their vacation driving £'*: at a farewell party staged in_ his | 
through Mexico from their home to Mr, with golf and dinner. Mr. New- . 
Acapulco on the Pacific Coast and back. ™4" 1s being transferred to San Fran- @ If your letters are lack- 

: : cisco and his post at Seattle will be ‘ ‘ , 
Henderson Kellogg, for a number of assumed by Gordon Smith, who received ing in eye-appeal, if type 


years with the eastern department of pis early insurance training in the characters are notclean-cut or 
Fireman's Fund, and more recently a pacific Northwest 5 ‘ 








Honor Newman at Dinner 


There’s a Picture of You 


in Every Letter You Write 


partner in the Boston general agency proper] T aligned, telephone 

of Patterson, Wylde & Windeler, will ee ar ad : Ss “ae ee aie 

conduct a fecal agency ia Wetlesies i? os aoa) Oe nearest Branch and ask 

Hills, Mass., with H. C. Wiswell under land, Ore., for the Home of New York, about the Underwood ‘‘Letter 

he +1 ¢ > f Tic re ey ” @ ro", ace - : s ° ry. . . 

the hrm name of Wi well & Kellog: 1ccompanied _ Vice-President M. E. for Letter Test.” It will shoce 
rhe Kieb Co. and Kdwin C. Butler Sprague to Seattle to visit the newly- : 

amen ie : in tr nah noes —o established northwest marine depart- you how your letters will look 

under the name o 1e Kieb oO A. : aiaisicdeamnanal . = 

Kieb is president and treasurer, and kK, Ment oor h is under the management | when typed on the new L nder- 

(. Butler, vice-president and secretary. of C. E. Cochrane, : 


wood—permit you to compare 


them with the production 
ings to Atc of your present equipment. 


UNDERWOOD ELLIOTT FISHER COMPANY 
ONE PARK AVENUE, NEW YORK, N.Y. 





EMERGENCY PRESSURE, speed-up and spread-work programs, 
decreasing production for civilian use — have altered the insurance 
requirements of policyholders, may soon change them further. Sales and Service Everywhere 
Here are examples. SEE IF ANY OF THESE SITUATIONS APPLY TO YOU. 


* Has one of your clients purchased % Has any client bought or rented Types Better 
his own trucks for handling increased construction machinery? He may be | i } ¢ | VV OO Letters 
volume? His products should be in- in active need of Contractors’ Equip- 

sured in transit under the Owner's 


pi ment Floater insurance. 
Form of a Motoi Truck Cargo policy. 


Lert * Is the existing Parcel Post policy Sie 
* Have shortages or priorities com- : 
. te sufficient for an assured who now may 
pelled an assured to import raw mate- Se let dla ll fs Is j ae 
rials or substitutes which he can no Te + eo r ens¢ = sin carloac , 
a" : ‘ lots? For the first time he may need a | 
F Vv? n iM- . “ 
longer obtain in this country? ln J 4 a One of the Few 
port Ocean Cargo policy may provide Transportation policy covering by rail, 
the answer to his requirements, truck, express and coastwise steamer. Famous Hotels in 
‘ . ‘ * . “ 
It should pay you to talk this over with such clients and to avail yourself of f ( A announces, as 194] 
our assistance. “Marine” is a specialized business—one in which experience, autumn news 


hundreds of rooms 
and baths modern- 
ized . . . a beautiful, 
new, completely air- 
conditioned Coffee 


MARI NE OFFICE * ‘ | Shop — seating 400, 


OF open from early breakfast to late supper, featuring finest food, modern 


* service at really popular prices. Other air-conditioned restaurants. 
AMERICA 


Unsurpassed facilities for comfort and the enjoyment of true Phila- 
WESTERN DEPARTMENT 


delphia hospitality. Reasonable rates. 
INSURANCE EXCHANGE BUILDING - CHICAGO | * BELLEVUE-STRATFORD 


New YorRK - SAN FRANCISCO - SEATTLE - NEw ORLEANS | IN PHILADELPHIA 


CLAUDE H. BENNETT, General Manager 


capacity and efficient nationwide service count heavily. You are always 
welcome to consult us regarding any form of ocean or inland marine insurance. 








ATLANTA BALTIMORE BOSTON CLEVELAND DALLAS DETROIT HARTFORD HOUSTON j + 





LES ANGELES PHILADELPHIA PITTSBURGH ST. LOUIS STOCKTON SYRACUSE 
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A LITTLE HARD LUCK 
Can cause a lot of grief 


Suppose he had smashed a leg 
instead of a club. Or suppose he 
had hit the ball—and injured 


a caddy or another player. 

. . + 
Worse forms of hard luck perhaps, but 
at least hard luck that can be covered 
by insurance. For insurance keeps pace 
with practically every new form of 
property—every new form of activity 
—every new form of risk. 

a e e 
The policy of the Aetna Fire Group in 
selling insurance only through local 
agents or brokers further facilitates your 
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THE ATNA 






* 





HARTFORD, CONNECTICUT 
New York, Chicago, 
San Francisco, Charlotte, N. C., Toronto, Can. 


getting the protection you need and 
without paying for duplicating coverages. 
For your local agent can analyze your 
individual requirements—change your 
policies whenever necessary—give you 
prompt, expert advice on what to do 
in event of loss. 
” e > 

Remember, too, that when your in- 
surance is with a capital stock company, 
it is backed by both a paid-in capital 
and surplus. 

Don’t Guess About Insurance 
— CONSULT YOUR LOCAL 
AGENT OR BROKER 
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Agents tell us these Aetna advertisements 
are attracting a lot of attention and pav- 


ing the way for a bigger volume. Here 

is the latest —which appears in the 

Sept. 29th issue of Time—the 

weekly news magazine—and the 

s October issue of Nation’s 
Business. 

L—+ The Aetna Fire Group, 

W. Ross McCain, 

Pres. 











WARS | CONFLAGRATIONS | DEPRESSIONS 
1846 ||1835—New York City 1819 
— 1845—New York City || 1947 
1851 —San Francisco 1843 
1861 1866—Portland, Me. 
Civil ||/1871—Chicago 1857 
Wer |!1872—Boston 1873 
1898 1877 —St. John, N.B. 1893 
Spanish- || 1889 —Seattle ; Spokane 
American|!19 01— Jacksonville, Fla.| ' 997 
bated 1904—Baltimore 1921 
1917 1906—San Francisco 1929 
World ||1908—Chelsea 
Wer ||1914—Salem 

















Sinee 1519 


through conflagrations, wars 
and financial depressions, no 
policyholder has ever suffered 
loss because of failure of the 





to meet their obligations. 
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